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I. Ilacmopr KOMIIEKTAa KOHTPOJbHO-OLEHOYHBIX CPEICTB

B pesynbrare ocBoeHusi yueOHON nucuuriuHbl «llcuxonorus oOmeHus»
oOyuaromuiics n1oykeH obnagars npeaycmorpeHHsiMu @I'OC no cnenuanbHOCTH
CIIO 13.02.11 TexHuueckasi 3KCIUTyaTalusi U OOCITYKUBAaHUE SJEKTPUUYECKOTO U
AIEKTPOMEXAaHNYECKOT0 000pynoBaHus (110 OTpaCsiM) OOIIMMU KOMIIETEHIIUSIMU:

OK 01. Beibupars ciocoObl perieHus: 3aaad npoGecCUuOHAIBHON NEeATeTbHOCTH
IPUMEHUTENBHO K Pa3JINYHBIM KOHTEKCTaM;

OK 02. OcymecTBiasiTh IOUCK, aHAIW3 W HWHTEPHpPETalni0 UH(GOpMaIH,
HE0OXO0IMMOM ISl BBITOJIHEHUS 337124 NPOo(eCCUOHATBHON NeATEIbHOCTH;

OK 03. IlmanupoBaTh M pEaJHU30BBIBATH COOCTBEHHOE MNPOPECCHOHAIBHOE H
JUYHOCTHOE Pa3BUTHUE;

OK 04. PaboTtath B KOJIEKTUBE M KOMaHze, 3P(HEKTUBHO B3aUMOICHCTBOBATH C
KOJJIETaMH, PYKOBOJICTBOM, KJIMEHTaMU;

OK 05. OcymecTBiusiTh yCTHYHD W IIHCBMEHHYIO KOMMYHHMKAallMIO Ha
roCyJlapCTBEHHOM si3bIke Poccuiickoit depeparuu ¢ ydeToM OCOOEHHOCTEH
COLIMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTA;

OK 06. ITposiBisiTh rpakAaHCKO-NMATPUOTUUYECKYIO MO3UIIMIO, JEMOHCTPUPOBAThH
OCO3HAaHHOE MOBE/IEHNE Ha OCHOBE TPAJAUIIMOHHBIX 00I1I€YeIOBEYECKUX [IEHHOCTEI;
OK 07. CozneiicTBOBaTh COXpaHEHUIO OKPYKAIOIICH CPEbl, pecypcocOepekeHHIO,
3 (HEKTUBHO IEUCTBOBATH B UPE3BbIYANHBIX CUTYAIUX;

OK 09. Hcnonws3zoBarh MHGOPMAILMOHHBIE TEXHOJIOTMH B NpodhecCHOHATbHOU
NEeSATENbHOCTH;

OK 10. ITonp30Barbes npodeccuoHanbHOU JOKYMEHTAIMEN Ha TOCYIapCTBEHHOM U
WHOCTPAHHOM SI3bIKAX;

OK 11. Hcnonb3oBaTh 3HaHMS MO (UHAHCOBOM TPAMOTHOCTH, IJIAHUPOBATH
IpeANPUHUMATEIBCKYIO IEATEILHOCTh B podeccuoHaabHOM cdepe.

VY4eOHBIM TIAHOM KOJUIEKA TPEAYCMOTPEHA MPOMEXKYTOUHAS aTTECTAIUS 110
yueoHou nucuuruinHe «llcuxomorust oOmenus» B hopme auddepeHImpoBaHHOTO
3ay4era.

II. Pe3yabTaThl 0OCBOCHUS Y4eOHOH AUCHMILIIUHBI

B pesynbrare arrectauuM OCYLIECTBISCTCS KOMIUIEKCHAsE MPOBEpKaA
CJICAYIOIINX YMEHUN U 3HAHUH, KOTOpBIE (HOPMUPYIOT 001IIHE ¥ TPOPeCCUOHATIbHBIC
KOMIICTCHIINH:

3HAHUS:

— B3aMMOCBSI3b OOIICHHUS U IE€ATEIbHOCTH;

— 1enu, QYHKIUU, BUJIBI 1 YPOBHH OOIICHUS,
— POJIK U POJICBBIC OXKUJIAHUS B OOIIICHUH;

— BHUJBI COITUAJILHBIX B3aUMOCHCTBHI;



— MEXaHU3MBbI B3aUMOTIOHUMAaHUS B OOIICHUN;

— TEXHUKHU U PUEMBI OOIIICHUS, paBUJIa CIyIaHUs, BEICHUS OCCEIbI,
yOCKICHUS;

— 3TUYCCKUE MPUHITUIIBI OOIIICHHSI,

— WCTOYHHKH, TPUYMHBI, BUJIBI U CIIOCOOBI pa3perieHust KOH(OIUKTOB.

YMEHHs:
— OPUMEHATh TEXHUKM H  OpuEMBl  3(P(PEKTUBHOrO OOLIEHUS B
npo¢eCCUOHATILHON JIEATEIbHOCTH;
— HUCIOJIb30BaTh MPUEMBI CAMOPETYJSLMKA TOBEACHUS B MPOLECCE
MEXJIMYHOCTHOTO OOLICHUS.

III. ®opMbI U MeTOABI OLICHUBAHUS

KoHTposnb 1 olleHKa 3HaHWM, YMEHHM, a Takke cpoOpMUPOBAaHHOCTH OOIIUX U
npoecCHOHaNbHBIX ~ KOMIIETEHIIUA  OCYHIECTBISIOTCS € MCIHOJIb30BaHUEM
cienyonmx GopM U METOJIOB: YCTHBIN / MUCbMEHHBIA OMPOC, TECTUPOBAHUE.

IV. KoHTpPOJbHO-0LIEHOYHBIE CPEICTBA ISl TEKYLIero KOHTPOJIA

Pa:me.n 1. TGOpCTI/I‘{eCKI/IG OCHOBBI U3YUCHHUA O6IHGHI/I}I B IICHUXOJIOTHH.

dopMa KOHTPOJIA: YCTHBIM OIIPOC
3ananus
1. JlaiiTe ompeneneHne MOHATHIO «oOmieHue». KakoBsl 11enu oommeHms?
2. IlepeuncnuTe COCTaBISAIONINE CTOPOHBI OOIIECHUS.
3. IloscHuTe  MOHSATHE  «KOMMYHUKATUBHAs  KOMIIETEHTHOCTBY»,  UYeM
KOMIETEHTHOCTh OTJIMYAETCSl OT KOMIIETCHITUH ?
4. Yem omnyarorcs popmanbHOE U HepopMmanbHOE 001IeHnE?
5. Kakue QpyHKkImu oOieHus Bbl 3Haere?
6. Kakue BUIBI KOMMYHHUKAIIUU BBIJCISIOT B KOMMYHUKATHBHOM IIpOIIECCe
oOmeHunn?
7. CKOJNBbKO ypOBHEH O0IIIEHUS CYIIECTBYET?
8. HazoBute cpeacTra oOImICHUS.
9. Ha «kakWe m0OpOCTPAaHCTBEHHbIE 30HBI MOXKHO pa3AClIUTh JIMYHOE
MPOCTPAHCTBO?
10. Koko# KOMIUIEKC yCIOBUM HEOOXOAMMO COOJIIOAATH JIOJISIM JJIsl TOTO YTOOBI
obmenne Obut0  3(PGEKTHBHBIM,  yAOBIETBOPSIONIUM 00€ CTOPOHBI W
COOTBETCTBYIOIINM MOCTaBJIECHHBIM LIEIISAM?

Paznen 2. ®yHkumu 1 cpeicTBa OOLIECHUS.

dopma KOHTPOJI: MUCbMEHHBIN OMPOC



BapuanTt Ne 1
3ananue:
1. ChopmynupyiiTe, B YeM COCTOST OCOOCHHOCTH TEPIENTUBHOW (YHKIIUU
oOuIeHUS.
2. KaxkoBa poib nepBoro BreyaraeHus B OOIIEHUU U YTO HEOOXOAUMO JIeIaTh JJIst
dbopMupOBaHUs MO3UTUBHOTO MEPBOTO BICUATIICHUH ?
3. Kakue cymiecTByt0oT MEXaHU3MbI B3aUMOITIOHUMAHUS B OOIICHUH ?
Bapuant Ne 2
3ananue:
Urto Takoe cTepeoTHIbl 00IIeHNs?
Kaxkue crepeorurns! Bol 3Haete? (IIpuBenure npumep)
3. Hackonbko Benuka posib CTEPEOTUNH3ALNY B ICJIOBOM OOIICHUN ?
Bapuant Ne 3
3aganue:
[IpuBenute npumep npodeccroHaTbHOIO UMHIKA.
KakoBbl 0COOEHHOCTH caMOTIIPE3CHTAIMU B pe3toMe?
3. llepeuncnure BUIBI PE3IOME.
Bapuant Ne 4
3ananue:
1. Boigenure 0cOOEHHOCTH MHTEPAKTUBHON CTOPOHBI 0OmIeHus. UTo molyxaaeT
J0E B3aUMOJIEMCTBOBATh APYT C APYyTrom?
2. KaxoBbl NpUHIHUIIBI UHTEPAKTUBHOTO OOIICHUS?
3. IlpuBeauTte npuMep MHTEPAKTUBHON CTOPOHBI OOIIIEHHUSI C OIMCAHUEM CUTYallUU
U3 KU3HU.

N —

N —

Paznen 3. KomMyHHKanu B MPOLIECCE OPraHU3aIMU COBMECTHBIX JIECTBUM.

dopma KOHTPOJIS: YCTHBIW OIPOC
3ananus

1. Yto Takoe «couuaabHas pojby», HA30BUTE €€ 0COOCHHOCTH?

2. 3audeM HyXKHBI I'PYIIIOBbIE HOPMBI U MpaBuIa?

3. KaxoBbl 0CHOBHBIE ()OPMBI JETOBOTO OOIIECHHUS?

4. KakoBbl OCHOBHBIE TICHXOJIOTHYECKHE (DAKTOPBI, OOECIEUMBAIOIINE
YCHENIHOCTh IMMyOJINYHOTO BHICTYTUICHHUS.

5. Kakue tpeboBanus cieayer coOmogaTh BO BpeMs OOCYXKACHUS N1€JI0BOM
uHbOpMAIHH 711 IOJCPKaHUS KOHTAKTa ¢ COOeCETHUKOM?

6. KakoBo comepxaHue MOHITHS «KOHMIHKT?

7.  OxapakTepusyiTe OCHOBHBIC BUJIbI HJIM TUITHI KOH(IHKTOB.

8. B dem paznnumne KOHCTPYKTUBHBIX U JE€CTPYKTUBHBIX KOH(IUKTOB?

9. Ha3zoBuTe OCHOBHBIE CNOCOOBI YNpaBICHUS KOH(MIMKTAMU C LEIbI0 HX
paspemienusi. Kakue crparernu B3auMOJIEHCTBHS HCIOIB3YIOTCA MPU Pa3pelIeHUun
KOH(IUKTOB?

10. TIlpoananuzupyiite, moyeMy KOH(MIMKTHI COMPOBOXKAAIOTCS CHIHHBIMU
AMOIMOHATLHBIMH PEAKIUSIMU, THEBOM U HAMPSKEHHOCTHIO?

11. Kakwe mpaBuna TmoOBeAeHHUS B KOH(PIUKTHOW CHUTyallud CIEIYET
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MCIIOJIb30BAaTh MPH pa3peiieHnu KOHPIUKTA?
12.  Onumwure CTUIb COTPYAHUYECTBA MPU Pa3pEIICHUH KOH(INKTOB.

Pasnea 4. [Icuxonornueckme 0COOEHHOCTH AEJI0OBOT0 OOIIEHHUS.

dopma KOHTPOJISL: MUCBMEHHBIN OIIPOC
Bapuant Ne 1
3ananue:
1. Ilepeuucnure GopMbI 1€TOBOTO OOIICHMS ?
2.  KakoBbI ICUXOJOTUYECKHE 0COOCHHOCTH MOCTAHOBKU BOIIPOCOB B JIEJIOBOM
oecene?
Bapuant Ne 2
3aganue:
1. KakoBbl 0COOCHHOCTH TeIe()OHHOTO JISTOBOTO OOIICHMS ?
2. Tlepeuuncnure raBHbIE TPUHIIMIIBI JEIOBOTO OOIICHUSI.
BapuanT Ne 3
3aganue:
1. Pa3BeguTe MOHATHUS «JI€TTOBOE OOIICHUEY U «JIeJoBast Oecena»?
2. B uém 3akioyaeTcst ICUXO0JIOrMuecKkasi OCHOBA MyOJIIMYHOTO BBICTYIUICHHS ?
Bapuant Ne 4
3ananue:
1. KakoBbl 0COOEHHOCTH KYJIBTYpbI OOIIIEHUs B 1e710BOM chepe?
2. coOmrofieHre KaKWX H3TaroB MO3BOJSIOT 3(PGEKTUBHO MPOBECTH JIECIOBYIO
oecemy?

V. KOHTpOJ/IbHO-0LIEHOYHBbIE CPEeICTBA JJIs1 IPOMEKYTOUHOM aTTeCTAIMU

Bapmuanr 1

WHCTPpYKIUS: BBIMOJHUTE AaTTECTAIMOHHBIA TECT MO YYeOHOH IUCIIUTIIINHE
[Tcuxomorust o6menusi. OTBeYast Ha BOIPOCHI, BEIOEPUTE BEPHBIM BapUaHT OTBETA
U3 MPEIOKEHHBIX, 3aIIOJTHUTE Ta0IHITy B OJaHKE JIsl OTBETOB.
3ananust
1.  CnoxHbIi, MHOTOTUTAHOBBIN TPOIIECC YCTAHOBJICHUS U Pa3BUTHS KOHTAKTOB
MEXIY JIFOJBMH, TOPOXKIAEMBIA TOTPEOHOCTSIMH COBMECTHOHN JEATEIBHOCTH M
BKJIIOUAIOIIMK B ceOst oOmMeH wuHpopmaiueil, BhIPaOOTKY €IWHON CTpaTeruu
B3aMMOJICHCTBUS, BOCTIPUATUS U IOHUMAHUS IPYTOTo YeI0BeKa, 3TO?

A) Kommynukarus

b) O0mienue

B) becena
2. KakoBbl ocHOBHBIE (DyHKIIUU OOIICHNS?

A) KOMMyHUKAaTHBHAs, THTEPAKTUBHAS, TIEPIICITUBHASI.

b) koMMyHUKaTHBHAS, UHTEPAKTUBHAS, IEPIETITUBHAS, OIECHOYHAS.



B) unTepakTuBHAs U MEepUENTUBHAS.
3. Cnemuduueckuii 0OMEH OCMBICIICHHOW WH(OpMaluei, mpoiecc nepeaadu
HMOLIMOHAJILHOTO U MHTEIJIEKTYalbHOTO COJEP’KaHMs OT YeJIOBEKa, IPYIIbl WU
OpraHu3alyy APyroMy 4eJOBEKY, FpyIie Wik opranu3anuu. OHa ocyliecTBiIseTcs,
JUIIL B TIpOIlECCe  B3aMMOJACHCTBUSI  (MHTEpaKIMUM) W paccudTaHa Ha
B3aMMOIIOHUMAaHKE (TIEPIEMIUIO0), 3TO?

A) KommyHukarus

b) Komnerenuus

B) KoMmMyHuKaTHBHAas: KOMIETEHTHOCTD
4. KakoBbl ypoBHU 00111eHNSA?

A) Ilpsimoe 1 KOCBEHHOE

b) BepbanbHoe 1 HEBepOaIbHOE

B) MexJIMYHOCTHOE U MacCOBOE
5. Kakue 0CHOBHBIE TUIILI MEXKINYHOCTHOT'O OOIICHUS?

A) UMmnepaTuBHOE, MAHUITYJIATUBHOE, THAIIOTUYECKOE.

b) OnocpenoBanHoe 1 HEMOCPEICTBEHHOE.

B) UHcTpymeHTalIbHBIE U JINYHOCTHBIE.
6. Kakas Mozenp oOmieHus: OOBIYHO MPUMEHSETCS I Tepeladyd U TOTydeHHUS
uHpopMainum, e€ aHaan3a, UHTEPIPETANU 1 KOMMEHTUPOBaHUSA?

A) Y6exnaromasi MOJIeNIb OOIICHUS

b) Uudopmanmonnas moaens oO1eHus

B) CyrrectuBHas Mojienb 00IIEHUS
7. KakoBbl cTrii 0O1eHus (peyun)?

A) oduuManbHO-IETOBOM, HAYYHBIM, MyOIUIUCTUYECKUH, pPa3roBOPHO-
OBITOBOIA.

b) odunmansHO-1€710BOM, HAYIHBIN, TTYOTUITUCTUICCKUH.

B) odunmansHo-1€710BOM, HAYYHBIN, PAa3rOBOPHO-OBITOBOM.
8. Kakue ypoBHH COBMECTUMOCTH BBIIEIISIOT?
A) ncuxo(u3no0I0TUYECKUH, ICUXOJIOTHYECKUM, COLMATBHO-TICUXOJIOTHUECKUH.
b) dbuszmonornueckuii, mcUXoIOruuecKuii, CONMUaIbHO-TICHXOJIOTHIECKUH.
B) dusnonornyeckuii, mcuxoGu3noIOruIecKuii, MCUXOJIOTHUECKUH, COIHATBHO-
MICUXOJIOTUYECKUI.
9. PernaMeHTHpOBaHHAsA, y3Kasi KOMMYHUKAaIUsl, HAIpaBJICHHAs HA JOCTHXXEHUE
ONpEeENEHHBIX 1IeJIel, CBA3aHHBIX C PEIIEHHEM PabOYuX BOIPOCOB, 3TO?

A) JlenoBas 6ecena

b) lenoBoe oOiieHue

B) JlenoBas BcTpeua
10. KakoBbI rpynmnoBbsie (hOPMBI IETT0BOTO OOIICHMS?

A) coBemanus, CcOOpaHWs, TIEPETOBOPBI, 3acENaHus, MyOJIUIHOE
BBICTYIUIEHUE.

b) comemanusi, coOpanusi, meperoBopkl, 3aceaaHusi, KOHGEPEHITUH.

B) coBemanusi, cobpanusi, aesnoBas nepenucka, 3aceianusi, KoHQepeHIuu.



11. Kak Ha3pIBalOTCA BOMPOCHI, KOTOPHIE BHIHYKIAIOT COOECETHUKA PA3MBILUISTD,
THIATEIBHO 00TyMBIBaTh 1 KOMMEHTHUPOBATH TO, YTO OBLJIO CKa3aHO?

A) Bompocs! i1t 06, 1yMbIBaHUS.

b) IlepenoMHbIe BOITPOCHI.

B) Putropuueckue BOIpOCHI.
12. ®opma KOMMYHHKAIMU, HANpaBJICHHAas Ha OOIIEHHWE C KOHKYpEHTaMHu WIIU
napTHEpaMu  MPEANpPUATHS, JUISI  [OJYYEHUsT  KaKUX-TMOO  BBITOJ WU
npeIoTBpalieHusl PUHAHCOBBIX OTEPh, 3TO?

A) JlenoBas nepenucka

b) AprymentupoBaHHas 6ecena

B) [leperoBopsl
13. Kakue Tumbl counanbHOT0 KOH(MIUKTHI BBIACISAIOT B IICUXOJIOTUU OOLICHUS ?
A) MeXIUYHOCTHBIN, BHYTPUINYHOCTHBIM, MEXIPYIIIOBOM, MEXIy TpPYIIOW U
JINYHOCTBIO.
b) MeXIuyHOCTHBIN, MEXTPYIIIOBOM, MEXAY TPYIIONA U JIMYHOCTHIO.
B) MexJIMYHOCTHBIN, BHYTPUINYHOCTHBIM, MEXTPYIIITOBOM.
14. KoH(MAUKTHI SBIAIOTCS €CTECTBEHHBIM M HEOOXOJIHWMBIM SBJICHHEM, TaK Kak
MPEICTaBIAIOT COOON OJTHO U3 MPOSIBICHUN 3aKOHA JIUAJIEKTUYECKOro pa3BuTus. B
4EM 3aKJIF0YAETCS ITOT 3aKOH?

A) bopb0ObI TPOTHUBOIIOIOKHOCTEM.

b) EnunctBa u 60pbObl TPOTUBOMOIOKHOCTEH.

B) EquncTBa mpOTHUBOIONIOKHOCTEH.
15. Kakue BbIACHSIOT TUIBI KOH(JIUKTOB B TICUXOJIOTHUU OOIIECHUS?
A) cTpemileHHE K PEBOCXOJICTBY; MPOSIBICHUE arpeCCUu; MPOSBICHUE STOU3MA.
bB) cTpemiieHne K MPEBOCXOJCTBY; MPOSBICHUE arpecCUM; MPOSBICHUE ATOU3Ma;
IPOSIBIICHHE KOHKYPEHIIMH.
B) crpemneHue K TNPEBOCXOJCTBY; MPOSIBIEHUE Aarpeccuu; MpOSIBICHUE
KOHKYPEHIIUH.
16. Kakumu ncuxosornyecKuMu THITAMU JTMYHOCTH OIpeesieTcsl KOHPIUKTHOCTD
4yesnoBeka?

A) Arpeccop u xepTBa KOHDIUKTA

b) Arpeccop u arpeccop koH]MKTa
17. Kakoe CBOICTBO XapakTepa O3HA4aeT TEPIUMOCTh K UY>KUM MHEHUAM H
MOCTYIKaM, CHOCOOHOCTh OTHOCUTBLCS K HUM 0€3 pa3apakeHusl.

A) HeyBepeHHocTb B cebe

b) DOmmarus

B) TonepanTHOCTb
18. Kak Ha3biBaeTCsi KOH(IJIUKT, KOT/1a OMIIIOHEHTHI HE BBIXOASAT 32 PAMKH 3THYECKHUX
HOPM JIEJIOBBIX OTHOIIEHUI U pa3yMHBIX apIryMEHTOB?

A) JlecTpyKTUBHBIN

b) KoHCTpyKTHBHBI

B) 3epkanbubiii



19. Yrto sBisieTcss HanboJyiee 4acTOW MPUUUHOM, 1O KOTOPOW paboTaroniue JItoau
yTPauuBaOT MOTUBALIMIO?

A) OTcyTcTBHUE NTPU3HAHUS;

b) Yactbie KOH(MIUKTHBIE CUTYALINH;

B) OtcyTcTBHE KapbhepHOTO POCTA.
20. Psax HOpM W mpaBwWII, PETIAMEHTHPYIOIIMX IMOBEACHHUE Ka)XJOTO YEIOBEKa B
MIPOLIECCE OCYIIECTBIEHUS UM TPYAOBOM AEATENBHOCTH, 3TO?

A) Bocniutanue yenoBeka

b) Otuka nemoBoro oomeHUS

B) Mopainb

Bapuanr 2

WHCTPYKIMS: BBIMOJHUTE AaTTECTAIlMOHHBIA TECT MO YYeOHOH IUCIUTIIINHE
[Icuxonorust o6menusi. OTBevast Ha BOIPOCHI, BEIOEPUTE BEPHBIM BapUaHT OTBETA
U3 MPEITIOKEHHBIX, 3aMI0JIHUTE TaOJIUIly B OJJaHKE JJ1sl OTBETOB.
3ananust
1. Cnenuduuecknii 0OMEH OCMBICICHHOW WHGOpPMAIMel, Mporecc Mepeaadn
HYMOIMOHATLHOTO ¥ WHTEIICKTYAThHOTO COJCP)KaHUS OT YEJIOBEKA, TPYIIBI WU
OpraHu3alliy APyroMy 4ejoBeKy, FpyIie Wik opranu3anuu. OHa ocyIiecTBIsSETCS,
JUIIF B TIPOIIECCE B3aWMMOJEHCTBUS (MHTEpPAKIMKM) W pacCyuTaHa Ha
B3aMMOIIOHUMaHUE (TIEPIETIINIO), 3TO?

A) Kommynukarus

b) Komnerenmus

B) KoMmMyHuKaTHBHas KOMIIETEHTHOCTh
2. CnoxHbI, MHOTOILJIAHOBBIA TMPOIECC YCTAHOBJICHUS W Pa3BUTHUSI KOHTAKTOB
MEXIY JIFOJBMH, TOPOXKIACMBIA TOTPEOHOCTSIMH COBMECTHOH IEATEIBHOCTH M
BKJIIOYAIONIMK B ceOst oOmMeH wuHpopmaiueil, BBIPAaOOTKY €IWHON CTpaTeruu
B3aMMOJICUCTBYS, BOCTIPUATHS W TIOHUMAHUS IPYTOTO YeJIOBEKa, 3TO?

A) KomMmyHuKkarus

b) OOuienne

B) becena
3. PernameHTHpOBaHHasA, y3Kasg KOMMYHHUKaIMs, HalpaBJCHHAas Ha JOCTHUKCHUE
OTIPEICNEHHBIX TICJIeH, CBI3aHHBIX C PEIICHHEeM paboYuX BOIPOCOB, 3TO?

A) JlenoBas 6ecena

b) [lenoBoe obmieHune

B) JlenoBas BcTpeua
4. KakoBsI cTrumi o01ieHus (pedn)?

A) odunmManbHO-AENOBOM, HAYYHBIH, TYOIMIMCTUYECKUI, pPa3TOBOPHO-
OBITOBOIA.

b) odunnansHo-/1€710BOM, HAYYIHBIN, Ty OIUITUCTUICCKUH.

B) odunmansHo-1€510BOM, HAYYHBIH, pa3rOBOPHO-OBITOBOIA.

10



5. BaxXHbIM 3J1eMEHTOM Hayajla KOHTAaKTa C KHHECTETUKAMU SIBJISIETCSL:
A) Ha3BaTh coOeceHUKa M0 UMEHH, TEMII, TPOMKOCTbh U MHTOHAIUS TOJI0CA.
b) pykomnoxatue, 100poKenaTeabHblil B3I, a IPU Mepeaye UM TOH WM WHOU
nHpopManuu He0OXOUMO UMETh NMPHU ce0e UILTIOCTPUPYIONINE MAaTSPHUAIHI.
B) KkoHTakT TriazamMu, HalW4yuMe HArJSHBIX WUIIOCTpAlUid, HCMIOJIb30BaTh
MeTadophl.
6. Kak HaszplBaeTcs yMEHHE COOCCENHHMKA  «YUTATh»  OKPYXKAIOIIUX,
pacmupoBbIBaTh CMBICT BBIPAKECHHS TJIa3, MUMUKH, PUTMa JbIXaHUS U JAPYTUX
dbopm HeBepOATBLHBIX CUTHAJIOB?

A) Kanubposka

b) [Toxpaxanue

B) PacnioznaBanue
7. OCHOBHBIE TUITBI MEXJIMYHOCTHOTO OOIIECHUS:

A) undopmalmonHoe, yoexaaromniee, KCIpecCUBHOE.

b) cyrrectuBHOe, puTYyasibHOE, UMIIEPATUBHOE.

B) umnepatuBHOe oOlIeHUE, MAaHUMYJATUBHOE OOILEHUE, TUATOTHYECKOe
oOuieHue.
8. Kak Ha3bIBaeTCsl B3aMMOJACICTBHE MPU MHTETPAIIUN KOJUICKTUBHBIX YCHIIMM s
COBMECTHOTO PEIIECHUS TOW UM HHOM 3a7aun?

A) IlepuentruBHOE B3aUMOJECHCTBHE

b) UHTepakTHBHOE B3aUMOIEHCTBHE

B) BepbansHoe B3auMopeiicTBue
9. Buymatomasi, MoJenb OOILIEHHs, UCKYCCTBO BHYIIATh, a HE paccKa3bIBaTh,
IIMPOKO HCIIOJIB3YeTCsl B MPAKTUKE B3aMMOJICUCTBHS, HANpUMEpP Ha JEIOBBIX
COBEUIAHUSAX, WJIM B BOCIHUTATENbHBIX Oecelax C JIOJIbMHU, HYXIAIOIIUMUCS B
MOTHBAMOHHON Koppekuuu. Onrcanne Kakoi MoJiesu OOLIEeHUs TPEICTABICHO?

A) Y6exnaromasi MoJIeNIb OOIICHUS

b) CyrrectuBHas Mojieb 0OIICHUS

B) DkcnpeccuBHas Mmozenb oOIEHUS
10. KakoBbl ypoBHHU 0011I€HUS?

A) IIpsimoe 1 KOCBEHHOE

b) Bepb6anbHoe 1 HeBepOanbHOE

B) MexJIM4HOCTHOE U MacCOBOE
11. Kak Ha3bIBalOTCS BOIMPOCHI, KOTOPBIE BBIHYKJIAIOT COOCCEIHUKA PA3MBIILIATD,
TIIATEIBHO 00TyMBIBaTh 1 KOMMEHTHPOBATH TO, YTO OBLJIO CKa3aHO?

A) Bompocs! a1 06 1yMbIBaHUS.

b) IlepenoMHbIE BOIIPOCHI.

B) Putopuueckue BONpocHI.
12. ®opma KOMMYHMKAIMU, HAMNpaBlICHHAs Ha OOIIEHHWE C KOHKYpEeHTaMHu WIIU
napTHEpaMu  TPEANPUATHS, JUISI  TOJNYYEHUsS  KaKUX-TMOO  BBITOJ WU
npeAoTBpalieHus: (UHAHCOBBIX MOTEPb, 3TO?
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A) JlenoBas nepenucka

b) AprymentupoBaHnHas 6ecena

B) Ileperosopsi
13. Kak Ha3biBaeTcs cTpaTerusi paspeuieHus: KOH(MIUKTa, KOTOpas COCTOUT B
YKEJTAHUH OIIMOHEHTOB 3aBEPUIUTh KOH(MIUKT YACTUYHBIMU YCTYTIKAMU?

A) CoTpyaHudecTBoO

b) Komnpomucc

B) loroBop&€HHOCTH
14. KoHQAUKTHI SIBIASIOTCS. €CTECTBEHHBIM M HEOOXOJHUMBIM SIBICHHEM, TaK Kak
MPEICTABIAIOT COOON OJTHO U3 MPOSIBICHUN 3aKOHA JIUAJIEKTUYECKOTro pa3BuTus. B
4EM 3aKJIFOYAETCS ITOT 3aKOH?

A) bopb0ObI TPOTHUBOIIOIOKHOCTEM.

b) EnquncTBa 1 60ph0BI MPOTHBOMOIOKHOCTEH.

B) EnuncTBa MpOTUBOMOIOKHOCTEH.
15. Kakue BbIACHSIIOT TUIIBI KOH(IJIUKTOB B ICUXOJIOTUU OOLIECHUS?
A) cTpeMIieHHE K TPEBOCXOJICTBY; MPOSBICHUE arpeCCUU; MPOSBIICHUE 3TOU3Ma.
bB) cTtpemiienne Kk MpeBOCXOACTBY; MPOSIBIEHUE arpecCuu; MPOSBICHUE 3rOU3Ma;
MPOSIBJICHUE KOHKYPEHLIUH.
B) crpemneHue K TPEBOCXOJCTBY; MPOSBICHUE Aarpeccuu; MpOSIBICHUE
KOHKYPEHIIUH.
16. Buap! ciymanus:

A) aktuBHoe. [TaccuBHOE, IMIIaTHYECKOE.

b) akTuBHOE, MaCCUBHOE, OTCTPAHEHHOE.

B) MoTuBaliMOHHOE, CKOHLIEHTPUPOBAHHOE, AaKTUBHOE, TACCUBHOE.
17. Kakoe CBOWMCTBO XapakTepa O3HayaeT TEPIUMOCTh K YY)KUM MHEHUSM H
MOCTYIKaM, CHOCOOHOCTh OTHOCUTBLCS K HUM 0€3 pa3apakeHusl.

A) HeyBepeHHoCTb B ce0e

b) DOmmarus

B) TonepanTHOCTH
18. Kak Ha3piBaeTCs KOH(IJIUKT, KOT/1a OMMOHEHTHI HE BBIXOIAT 32 PAMKH dTHYECKHUX
HOPM JICJIOBBIX OTHOIIICHHUI U pa3yMHBIX apTyMEHTOB?

A) JlecTpyKTUBHBIN

b) KoHCTpyKTUBHBIN

B) 3epkanbnbiii
19. Uto sBisieTcss HanboJiee 4acTON MPUYMHOM, 1O KOTOPOH paboTaroIIue JH0Iu
yTpauyrBarOT MOTHUBAIIUIO?

A) OTcyTcTBHE NpU3HAHUS;

b) Yactbie KOH(MIMKTHBIE CUTYAIINH;

B) OtcytcTBUE KapbepHOTO pOCTA.
20. Psn HOpM M mpaBuWIiI, pErVIAMEHTHPYIOLIMX MOBEACHHE KaXKIOro 4YesIOBEeKa B
IIPOLIECCE OCYIIECTBIECHUS UM TPYIOBOM 1E€ATEIBHOCTH, 3TO?

A) Bocniutanue yenoBeka
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b) DTuka nemoBoro oOneHUs
B) Mopainb

BOITPOCHI
JJISl YCTHOI'O OIpoca

1. Onpenenenue kareropuu «OOIIEHNE)» B TICUXOJIOTHH.

2. KakoBa poiib 0011eHus B TPOoPecCHOHaIbHON AeATeIbHOCTU?

3. Ponb o6uienus B cucteMe 00IIECTBEHHBIX M MEKIMYHOCTHBIX OTHOIICHUH?

4. KakoBbl KaTeropuu U OCHOBHBIE COCTABJISIONINE OOLICHUS?

5. Ilepeuncnure BUbI, YPOBHHU U CTUIIU OOIICHUS.

6. HazoBute (yHKIIUU U CPeACTBA OOIICHUS.

7. Packpoiite MoHsATHE «MHTEPAKTUBHAS QYHKIIHS OOIICHUS.

8. B uém ocobeHHOCTH 00IIIEHNS, Kak 00MeH HHpopMaIuen?

9. Crpykrypa, BUIbl U ITMHAMUKA TaPTHEPCKUX OTHOIICHUM ?

10. KakoBel cmocoObl B3aMMOJACHCTBHS, KaK OpraHU3allid COBMECTHOM
neaTeIbHOCTH?

11. B uéM nposiBAsI0TCS KOMMYHUKAaTUBHBIE Oapbephl?

12. Ha3zoBuTe npaBuia KOPIOPATUBHOIO IMOBEJACHUS B KOMAH/IE.

13. PackpoiiTe MoHATHE «IEepLUENTUBHAS PYHKIIUS OOIICHUS.

14. Uem BepOasibHBIC CpEICTBAa OOIICHUS OTIUYAIOTCS OT HEBEpOabHBIX
CpeICTB 001IeHUs?

15. Kakue ceHcopHbIE KaHAM UCIIOJIb3YET YEJIOBEK B OOIICHHUU.

16. Packpoiite mouarue «d3(PpQPeKTUBHOE CIyIIaHHE», €r0 BUIIbI, TIpaBUIa U
TEXHUKU CIYIIaHUS.

17. HazoBuTE BUIBI U XapAKTEPUCTUKH COLIMATBHBIX POJICH.

18. ITepeuncnute GopmbI 1€I0BOTO OOIICHHUS M HA30BUTE UX XapaKTEPUCTUKH.

19. KakoBbI ICUXOJOTHYECKUE OCOOCHHOCTH MMOCTAHOBKH BOIIPOCOB B JICJIOBOM
oecene?

20. Packpoiite TOHSTHE «KOH(IUKT», €ro BHJbI, MNPUYMHBI U CTaAUU
MIPOTEKAHMS ?

21. KakoBbI cioco0bl ynpaBieHUs] KOHPIUKTAMU ?

22.B u4émM O0COOCHHOCTH [IeJIOBOTO OTHUKETa B MpodeccHoHaTbHON
EeATEIbHOCTH?
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[Tpunoxenue 1. Kimroun kK KOHTPOJIbHO-OIIEHOYHBIM CpEJICTBaM JIJIsi
TEKYIIETO KOHTPOJIA

Pasnen 1. TeopeTnueckrue 0CHOBBI U3yY€HUsI OOILIEHUS B IICUXOJIOT MU

BapuanTt Nel
Kurouu k 3aianusam

1. OOmeHure — 3TO CIOXHBIM MpoOIECC B3aUMOACHCTBUS MEXAY JIIOJbMHU,
3aKJII0YaroIUiicss B 0OMeHe MH(pOopMallued, a Tak’Ke B BOCIPUSATUU U NOHUMaHUU
naptHepamu Apyr apyra. llenu oOmieHusi: oOMeH WM nepefada uMHOOpMaIuy;
dbopmupoBanue npohecCHOHAIBHBIX YMEHUN U HaBBIKOB, Pa3BUTUE JTUYHOCTHBIX U
JIENIOBBIX KayecTB; (opMUpOBaHUE OTHOLIEHUS K cebe, K APYruM JIIOAsIM, K
OOIIECTBY B I1€JIOM; OOMEH JAESITeIbHOCTHIO, WHHOBAIIMOHHBIMU TMPUEMaMU H
TEXHUKAaMU, CPEJICTBAMU 1 TEXHOJIOTUSIMH; OCYIIIECTBICHUE KOPPEKIIUH, U3BMEHEHNE
MOTHBAIIUY TTOBECHUS; 0OMEH SMOITMOHAIBHBIMUA COCTOSIHUSIMU U YyBCTBaMHU.

2. CymecTByeT TpU B3aMMOCBS3aHHBIX COCTABIISIIOIIMX CTOPOHBI OOLIEHUS:
1 )koMMyHUKaTUBHAs; 2)UHTEPAKTUBHAS, 3)IepUEITUBHASI.

3. KomMyHUKaTHBHasi KOMIIETEHTHOCTh — 3TO 3HAHUE KYJbTYPHBIX HODPM,
ATUKETa, M OrPaHWYEHUH B J1eJOBOM O0OmeHUH. (OCHOBHBIE COCTaBISIONINE
KOMIIETEHTHOCTH: KOMMYHUKAaTHBHAasI, BepOanbHas, NICUXOJIOTUYECKas,
couranbHag. KoMMyHHMKaTMBHas CTOpOHA OOIIEHHS - COCTOMT B OOMEHe
uHdopMmalmell Mexay oMU, Teperaye W TpueMe 3HaHWW, MHEHUH. A
KOMIIETCHIIUS — OTO JIMYHOCTHBIE KauyecTBa M CIOCOOHOCTH, a TaKke
npodeccroHanbHble  HAaBBIKM, HEOOXOJWMBIE YENOBEKY [UJIi  YCIIEIIHOTO
BBITIOJIHEHUS CBOMX JIOJDKHOCTHBIX 00si3aHHOCTEH. [ 1aBHOE OTIMYME 3aKITI0YaeTCs
B TOM, YTO KOMIIETCHIIMS SIBJSIETCS XapaKTEPUCTHKON JIMYHOCTH, MOBEIACHUS, a
KOMITETEHTHOCTb — 3TO 3HaHUS, CHOCOOHOCTH, TPO(PECCUOHAIBHBIN OIBIT.

4. HedopmanpbHoe O0OIIEHUE MPOSBIAECTCS B BBIPAXKEHUU YEIOBEUECKOU
NOTPEOHOCTH B OOUIEHUMM IO HWHTEpecaM, CHUMIATUSAM M TEPEeKUBAHUIM.
®dopmanbHOE OOLIEHUE BCErna PErIaMEHTUPOBAHO: CTPYKTYpOM OpraHu3alu,
(GyHKUMOHANBHBIMA ~ 00si3aHHOCTAMH. DopmasibHOE OOIIEHHME OrpaHUYUBAECT
uH(popmanroHHble MoToku. HedopmanbHoe oOlIeHHE B TPYJOBOM KOJUIEKTHBE
JONOJIHSET GopMalbHOE.

5. ®Oynknuu o6meHus: UHPOPMAIMOHHO-KOMMYHHUKATUBHAS (YHKIIHUS, TO
ecTb OOMeH uHdOopMaIueln Mexay JIOIbMU; PETyISTUBHO-KOMMYHUKATUBHAS
byukiusa. B oOmeHnn BbIpabaThIBAIOTCS MpaBuia MOBEACHUS, IIETH, CPEJICTBA,
MOTHBBI TIOBEICHMS, YCBAaMBAIOTCA €r0 HOPMBI, OILIEHUBAIOTCSA TMOCTYIIKH,
CKJIaJbIBA€TCSl  MEepapXus LEHHOCTEH, IIKajda COLHaJIM3alli  YeJIOBEKa.
AddextuBHO-KOMMYHUKaTUBHAsS (QyHKIUA. OOIIEHUE pPETyIupyeT ypOBEHb
AMOLIMOHAJILHOM HANPSKEHHOCTH, CO3AAET IICUXOJIOTMYECKYIO PA3PSIIKY.

6. IlpsMoe u KOCBEHHOE; OMIOCPEIOBAHHOE M HEMOCPEICTBEHHOE; BepOaabHOe
(peueBoe) u HeBepOaabHOE (SI3BIK Teia). B KOMMYyHUKAaTUBHOM MPOIECCe PUHSATO
BBIICNIATH BepOaIbHYI0 U HEBEPOATbHYIO KOMMYHHUKAIHUIO.

7. 2 ypOBHS: MEXJIUYHOCTHOE U MAaCCOBOE.

8. CpenctBa oOmieHus: fI3bIK — cHCTEMa CJIOB, BBIPAKEHUW M TMpaBUI UX
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COCIMHEHUS B OCMBICICHHBIC BBICKA3bIBAHUSA, WCIOIb3yeMbIC I OOIICHUS.
WuToHamus, SMOIMOHANBHAS BBIPA3UTEIBHOCTh, KOTOpAasl CIIOCOOHA MpHUIaBaTh
pa3HbIN CMBICIT OTHOM U TOM ke (ppaze. Mumuka, mo3a, B3MISIT COOECETHIKA MOTYT
YCWIMBATh, JTOTOJHATh WM ONPOBEPraTh CMBICH (paspl. JKecTsl Kak cpemcTBa
OOIleHUsI MOTYT OBITh KaK OOIIENPUHSATHIMU, T.€. UMETh 3aKPEIICHHBIC 32 HUMU
3HAYEHUsI, WIK SKCIPECCUBHBIMU, T.€. CIYKHUTh JJIsI OOJbIIEH BBIPA3UTEILHOCTU
peun. PaccTosiHre, Ha KOTOPOM OOIIAIOTCSE COOECETHUKH, 3aBUCUT OT KYJIbTYPHBIX,
HAllMOHAJIBHBIX TPAAUIIUN, OT CTETICHU JOBEPHS K COOECETHUKY.

9. JluyHOe MPOCTPAHCTBO MOXKHO Pa3JeIuTh HA YETHIPE MPOCTPAHCTBEHHBIC
30HBI: 1. MatumHas - 15-45 cm. 2. JInunas - 46-122 cm. 3. Coumanbaas - 122-360
cM. 4. [ly6nuunas - 6omee 360 cMm.

10. Heobxonumo coOmogarh CIAEAYIOMUNA KOMILIEKC YCIOBUM OOIICHHUS:
MPaBOBBIM, COIIMAJILHBIM, NICUXOJOTMYECKUM U ATUYECKUM HOpPMaM M MpaBuUiaM,
MPUHATBIM B OOIIECTBE W B KOHKPETHOW OpTraHM3aIliu, COONIOEHNE OObIYacB U
TPaJUIMK CBOEH CTPAHbBI, OPraHU3aLINH.

Pasnen 2. @yHKIMU U CpecTBa OOLIECHUS.

Kuroun k 3aianusm.

Bapuant Ne 1

1. IlepuentuBHas (QyHKIMA OOIIEHUS] CIOCOOCTBYET B3aUMOIIOHHUMAaHUIO
YYaCTHUKOB OOIIIeHUsI, €€ 0COOCHHOCTSIMU SIBJIIETCSI YMEHHE YyBCTBOBAThH MapTHEPA
10 OOIICHHIO TIPU MTOMOIIU SMIIATHH, CONIEPEKUBAHUS, COUYBCTBUS, PEPIICKCHH.

2. Ins popmupoBaHHsl TO3WTHBHOIO TEPBOrO BIEYATIICHUS HEOOXOIUMO:
CJIETUTh 32 CBOMM BHEIIHUM BHUJOM. BBIINISIIETh COOTBETCTBEHHO M aJCKBATHO
CUTyalluu. BBITh NPUBETIMBBIM — HE CTECHSATHCS IOKa3aTh, YTO OOIIEHUE C
YEJIOBEKOM JOCTAaBISI€T YIOBOJILCTBHE. BHUMATENbHO CiIyllIaTh COOECEHUKA, HE
nepeOuBaTh M HE MEPEBOIUTH Pa3roBop Ha cebs. Bo Bpems pasroBopa oOpamarhes
K co0eceHUKy 1Mo MMeHH. OTKa3aTbCs OT HEOOXOAMMOCTH OBITh BCETAa MPaBbIM.
['pamoTHO M3narath cBou MbICHH. [lepBoe BIeyarieHHWe BO MHOTOM 3aBUCHUT OT
CTWJISI U1 MaHepbl pasroBopa. [lo Tomy, kakasi peub, JIOAU CYASIT 00 MHTEIICKTE U
BOCIUTAHUMU.

3. K ncuxojoruueckuM MeXaHW3MaM BOCHPUATHS B Ipolecce OOIIEHUS
OTHOCSITCA: B MEXTPYIIIOBOM, JI€JIOBOM OOIIEHUH — COITMAIbHASI CTEPEOTUITU3AIUS
Ha OCHOBE TIPEBOCXOJCTBA, IPUBIEKATEIbHOCTH, JIMYHOTO OTHOIICHUS, B
MEXKJIUIHOCTHOM OOIIEHUH — HACHTU(DUKAIL, dMIaTus, pediaekcus, arTpakius,
Kay3aJbHas aTpuoyIus.

Bapuant Ne 2

1. ConmanbHble CTEPEOTUIBI OOLICHHUSI — 3TO YCTOWYHBOE MPEACTABICHUE O
KaKUX-JTMOO SIBJICHUSAX WJIM JIFOJSX, CBOMCTBEHHOE MPEICTABUTEISAM TOW WM MHON
TPYIIIBI.

2. IlpodeccroHanbHbId CTEPEOTUI — 3TO 0000IIEHHOE YOSXKICHHE YeTOBEKA
OTHOCUTENBHO JIIOJeH Kakol-mubo mnpodeccuoHaibHOM Tpynmnbl. CTepeoTun
JNETCKO-POAUTENIbCKUX ~ OTHOIICHWM, Hampumep: peOEHOK Bceraa JIOJDKEH
ONPaBIbIBATh  OXWJAHUA  poauTened. HanuoHaibHBIE — CTEpPEOTHIBI  —
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IIPEJICTABIICHNS OJIHUX HAllMOHAJIBHBIX IPYIII C TOYKH 3peHus aApyrux. Hanpumep:
«BCE €BpEM OYEHb YMHBIE U BCETJIa UILYT BHITOLY JUISI CE0S» - 3TO CTEPEOTHIL.

3. CrepeoTunusanuss B IIPOLECCE IO3HAHUA JIIOABMHU JPYT Jpyra MOMXKET
IPUBECTU K JBYM PA3JIMYHBIM CIEACTBUSAM. B mepBoM ciyyae 3TO IPUBOJHUT K
ONIPENEICHHOMY YIPOIIECHUIO IIpolLecca IO3HAHUS [PYroro 4ejaoBeKa. OTOT
YOPOUIEHHBIM MOAX0/I, KOTOPBIM XOTS M HE CIIOCOOCTBYET TOYHOCTH MOCTPOEHUS
oOpas3a Jpyroro, 4acTo 3acTaBJISIET 3aMEHUTh €ro IuraMmnom. Tem He MeHee, B
ONPENETICHHOM CMBICJIE TaKOW IOAXOJ HEOOXOAMM, IIOCKOJIBKY IIOMOTraeT
COKpalllaThb MPOLIECC IO3HAHUs, COKOHOMUTH BpeMs. [lnd Kaxkaou Kareropuu
NapTHEPOB €CTh Kak Obl pa3Hble «TEXHUKW» OOIIEHHs, BBIOOP KOTOPBIX
OIpe/IETsAeTCs XapaKTepUCTUKaMu NapTHepa. Bo BTopom citydae, cTepeoTunu3anus
IPUBOJUT K BOSHUKHOBEHHUIO NpeyOexaenus. Ecnu cykieHne cTpouTcsi Ha OCHOBE
IPOIUIOTrO OIbITAa, @ OMBIT 3TOT ObUI HEraTHBHBIM, BCSKOE HOBOE BOCIPHUSATHE
IPEICTABUTEIISA TOM K€ CaMOM I'PYIIIbI OKPAIIUBAETCS HENPUSA3HBIO.

Bapuant Ne 3

1. Ilpumep npodeccHOHAIBHOTO UMUJKA: Bpad — O€NbIi XanaT, BAYMYHBOE
BBIpaKEHUE JIUIIa, Ha [1ee (POHEHTOCKOI; YMOIMOHAIbHAS CIEPKAHHOCTh; YUUTEIb
— yIIuHEHHAs 100Ka, MUIKaK, CTPOroe BhIpaKeHUe JINIA, peYb SMOIIMOHANIbHAS, B
pyKax ykaszka, U T..

2. CamompeseHTansi — 3TO MPOLECC MPEACTABICHUS  YEIOBEKOM
coOcTBeHHOTO oOpaza HauOosiee dSPGEKTUBHO, WHAUBUIYATbHBI  CTHIIb,
HEMOBTOPUMBIHN 00pa3. B conmansHOM MuUpe, XapakTepu3yeTcsi HAMEPEHHOCThIO Ha
CO3/IaHHE Yy OKPYKAIOIIMUX OIpPECeIICHHOro BreuatieHusi o cede. OcoOeHHOCTH
camMoIpe3eHTaIH B pe3toMe: (popMa BHITIOTHEHUS PE3IOME, Mojaua HHPOpMaIuu O
cebe, omMcaHue CBOMX JYUITUX Ka4eCTB U MPOo(eCCHOHATHHBIX HABBIKOB.

3. Bugsl pestome. TekcTOBBIC Pe3fOMe: XPOHOJIOTHYECKOE, (YHKITMOHAIBHOE,
koMmOuHupoBanHoe. KpeatuBHoe pestome. Caift-Bu3zntka. Bugeopestome.

Bapuant Ne 4

1. OcoOEHHOCTM MHTEPAKTUBHOM CTOPOHBI OOILIEHUS 3aKIIOYaeTcs B
oOecreyeHun B3aUMOJICHCTBUS JIIOJIEH B OpraHU3alMM, HEMOCPEICTBEHHYIO
OpTaHU3ALUI0 ux COBMECTHOU NesITeJILHOCTH. [ToGy>xmaet Moaen
B3aMMOJIEWCTBOBATh JPYT C JIPYroM MNOTPEOHOCTh B OOIIEHUH, MOTPEOHOCTH B
CO3/IaHUU Yero-110o0, NOTPEOHOCTh B MEPEKMBAHUU 3MOLMUI U YYyBCTB, KOTOPbIE
OJIMH YEJIOBEK BBI3BIBACT B IPYTOM, B3aUMHAasl CBA3b U BO3JCHCTBUE APYT HA JIpyra.

2. HnTepakTuBHas CTOpOHA OOIICHUS MOJUYUHAETCA TaKUM INPUHLUIIAM Kak:
HaJIWYUE LeJel W MOTUBOB ISl B3aUMOJCHCTBUS; HaIW4YMe HE0OXOJUMOTO
IPOCTPAHCTBA M BPEMEHU; KOOPAUHALMS JEHCTBUI; COMIACOBAHUE HEKUX MPaBHII
noBe/IeHUs; OOMEH JOMOJHUTENbHON MH(OpManueld B mpouecce. Hammume 3tmx
0COOEHHOCTEN CBOMCTBEHHO BCEM BUIAaM MHTEPAKTUBHOI'O B3AUMOACHCTBUS.

3. B kauectBe mpumepa pacCMOTpPUM OOIIEHHE C MPOAABIIOM B MarasuHe.
CHauasia Bbl 310pOBa€TeCh U YIbIOAETECH APYT APYTY — ITO MEPLENTUBHAS CTOPOHA,
BO BpEMsl KOTOpPOU Bbl HAacCTpauBaeTeCh Ha OOIIEHHE, OOMEHUBAsCh AMOLMSIMHU.
Jlanee BbI IEPEUUCIISIETE TOBAPHL, @ IPOIABEL] Ha3bIBAET UTOTOBYIO CTOUMOCTD — 3TO
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KOMMYHHUKATHBHas 4acTb. 1locie 3Toro BblI paciuiayuBaeTech, a NPOAABELl OTAAET
BaM TOBaphbl ¥ IIOMOTAET CJIIOKUTh UX B ITAKET — 3TO UHTEPAKTUBHAsL CTOPOHA BaILEro
B3aUMOJICHCTBHS.

Bo3bméM u apyroii mpumep — MyK4unHaA cobupaeTcs Ha cBuganue. Korna on
BCTpEYaeTCsl € JEBYLIKOW, YIbIOAeTCsl €l Nmpu BCTpede — 3TO NepLEenTHUBHAs
ctopona. Korga myxumHa ¢ KEHIIMHONW OOCYX JArOT, B KAKO€ MECTO OHU CETOAHS
MOMIYT — 3TO KOMMYHUKATHBHas CTOpoHAa. Korma oHM KaTarTcs Ha Kapycelsx,
€ISIT MOPOKEHOE M CTPENSIOT B THPE C ITHEBMAarM4eCKOM BHHTOBKH — 3TO
MHTEPAKTUBHAS CTOPOHA OOIIEHUS.

Paznen 3. KomMyHHUKalMK B MPOLIECCE OPraHU3alMU COBMECTHBIX JICUCTBUIA.

Kiarouu k 3aganusam.

1. ComuumanpHas poib — OTO CONHAIbHAS (QYHKIMS JIUYHOCTH, CIOCOO
MOBEJICHUS JIIO/ICH, COOTBETCTBYIOIIUM MPUHATHIM HOPMaM B 3aBUCHUMOCTH OT UX
cTaTyca WM TO3ULHMH B OOIIECTBE, B CUCTEME MEKJIUYHOCTHBIX OTHOIICHUH.
OcoOEHHOCTH COLIMAIIBHOM POJIM 3aKJIIOYAOTCS B HOPMArHBHO OJOOPEHHOW U
MpeANUCaHHON O0IIECTBOM, TPYNIION COCO0, allfOPUTM, I1a0JI0H AEATEIbHOCTH U
MOBEJICHUS JIMUHOCTH, JOOPOBOJIBHO WM MPUHYAUTENHHO €10 MPUHUMAEMbIN MpHU
peanu3anuy onpeneaEHHbIX COLMANIbHBIX (DYHKIUH.

2. lIlpexnae Bcero TpyNMIoOBbIE HOPMBI YKPEIUIAIOT M MOAJCPKUBAIOT
LEJIOCTHOCTh TPYMNIbl, CHOCOOCTBYIOT €€ COIMaJIbHOMY CYIIECTBOBAaHUIO U
MOBBIIAIOT MIAHCHI TPYNNbl Ha ycnex. Takke rpynmnoBble HOPMbI YBEJIUYHBAOT
MPEACKa3yEMOCTh TOBEICHUS YYACTHUKOB IPYIIIbIL, 1aI0T BO3MOKHOCTb IPEABUIETh
JEUCTBUA JIPYT Apyra B TOM win WHOM cuTyauuu. CoOofeHue TPyNnoBbIX HOPM
YMEHBIIIAET KOJIMYECTBO KOH(IIUKTOB BHYTPH TPYTIIHL.

3. ®opwmsl Ae10BOro 00IIeHUS: Oeceia, IePEeroBOpbl, COBEIIAHUE, TUCKYCCHS,
npecc-KoH(epeHIus, myoJInyHOe BBICTYIUUICHHUE, ETTOBas MEPENUCKa, TPE3CHTAITIS
U TOPTH.

4. D@PeKTUBHOCTh YCTHOTO MYOJMYHOIO BBICTYIUIEHUS OOYCIaBIMBAETCS
TpeMsl TpylmnamMu COIMATbLHO-TICUXOJOTUYECKUX (HaKTOpoB: 1) JTUYHOCTHBIMU
0COOEHHOCTSIMU KOMMYHHKATOpPa, CIEU(PUKON €ero BepoaIbHOrO U HEBEPOATIBLHOTO
MOBEJIEHUS; 2) cofiepkaHueM U (OpMOii BBICTYIIICHHUS; 3) XapaKTepoOM ayJUTOPUH U
oOpaTHO#1 CBsI3U C Hel, BepOaTbHBIMU U HEBEPOAITHHBIMU PEAKIIUSAMU CITYIIATEIICH.

5. Bo Bpems o6cyxaeHus 1es10BOM HHGOPMAIIUU IS TTO/IePKAHUS KOHTAKTa
C coOeceHMKOM HEeoOXOIMMO COOINIOAaTh CIeAyIome TPeOOBaHUS: JOCTHKCHHE
coriacusi, AEJNOBas peyb, LEJENoNaraHue, NpaBUJibHAs TOCTAHOBKA BOIPOCOB,
HE00X0IUMO TOBOPUTHh KOPOTKUMH U MPOCTHIMH MPEIIOKECHHUSIMHU.

6. Kondmnukr paccMarpuBaeTcsi KaK CTOJKHOBEHHUE IPOTHBOIIOIOKHBIX
1eJIel, THTEPECOB, B3MISIOB, TO3UIIMN WM MHEHUH JABYX B 00JIee JTIONICH.

7. Bunpl COIIMATTLHOTO KOH(JIUKTA: BHYTPUJIMYHOCTHBIN
(MHTPONIEPCOHANIBHBIN); MEXKJIUYHOCTHBIA  (MHTEPIICPCOHANIBHBIN);  KOHMIUKT
MEKY JJUYHOCTBIO U TPYIIIION, MEXIPYIIIIOBOM.

8. KoHCTpyKkTHBHBIE KOH(IUKTBI HE BBIXOAST 3a PAMKH ATHYECKUX HOPM
JIEJIOBBIX OTHOIIEHUM, OHU apryMEHTHUPOBAHBI, a JECTPYKTHUBHBIE KOH(IUKTHI
MPOSIBJISIFOTCS. B YIIOPHOM M JKECTKOM HACTAaMBAHUM HA CBOEH MO3ULMHU, KOIJa

17



UHTEPEChl Jpyroil CTOPOHBI BOOOIIE HE YYUTHIBAKOTCS, BBIPAXKAETCS B
JNECKPUMUHALIMY, YHU)KCHUH U IIOJIaBJIICHUM IIApPTHEPA.

9. B mpaxTuke pa3penieHusi KOHQIUKTOB CYIIECTBYET TPH OCHOBHBIX CIIOC00a
yIpaBJICHUs: IOJaBICHUE, OTCPOUKA, IPEeBpaIIeHne KOH(INKTA B AETOBON Pa3roBOp
4yepes NEPETOBOPHI, TUCKYCCUIO, MO3TOBOU IITYpM. CTpareruu B3auMOoIECUCTBUS IPH
pa3penieHud  KOH(JIMKTOB:  CONEPHUYECTBO, U30eraHue, MPUCIOCOOICHHUE,
COTPYAHUYECTBO, KOMITIPOMMCC.

10. KoH)IUKTBI COMPOBOXKIAIOTCS OYPHBIMU 3MOIIMOHAILHBIMU PEAKIHSIMHU.
[Ippy 5TOM DHMOLMOHAJBHBIE PEAKIMH MOTYT MPOSBIATHCSA KaK CIIEICTBUEM
KOHQUIMKTa, TaK M OBbITh TPUITEPOM KOH(IMKTA, MPOBOLUPOBATH €ro. Takum
00pa3oM, SMOLIMOHATIbHBIE PEAKIIMU U KOH(DIUKT OKa3bIBAIOTCSI TECHO CBA3aHHBIMU,
B3aMMO3aBHCHMBIMH NOHATUAMU. DMOLMHU BBICTYIIAIOT KaK BHYTPEHHUH A3BIK, KaK
CHUCTEMa CHUTHAJOB, MOCPEICTBOM KOTOpPOM CYyOBEKT y3HaeT O MOTPeOHOCTHOM
3HaYUMOCTU npoucxopsmero. OcoO0eHHOCTh CHJIBHBIX SMOIMM B KOH(IUKTE
COCTOMUT B TOM, 4YTO OHHM HENOCPEICTBEHHO OTPAKAIOT OTHOLICHHUS MEXKIY
MOTHBAMU U PEATM3ALKNEN OTBEYAIOIIEH STUM MOTHBAM JEATEIIBHOCTH.

11. OcHOBHBIE mpaBWIa TOBEACHUS, KOTOPBIE CJIEAYET MCIIOIb30BaTh IPH
pa3pemieHu  KOHQIMKTA: JOKAa3aTeJbHOCTh, YBa)XXEHHE, JEpKaTb TEMY,
LEH3YpPUPOBATh, MOHITHOCTb, OOpalleHHe [0 WMEHH, YYWUTHIBATb MHEHUE
ONIOHEHTA, BO3BPAILLIEHUE CMBICIIA, CIOKOMCTBHE, BHUMAHHE K PEYH.

12. Ctunp COTpyJIHUYECTBA MPHU pa3pelieHUd KOH(IMKTOB: BBIABUKEHUE
B3BEILIEHHBIX U 0OOCHOBAHHBIX TPEeOOBaHMI; KOHTPOJIb OTPULIATENBHBIX AIMOLUH,
CO3/laHM€  TO3UTUBHOIO  HAcTposi,  arMocepbl  B3aUMOIOHUMAaHHUS U
N0OpOXKENaTeNbHOCTH; TOTOBHOCTh TOWTM HA YCTYNKH BO HMMs TPOUYHBIX
JIOJITOBPEMEHHBIX OTHOILLIEHHMM; YE€CTHOCTb, NMPABIAMBOCTb, JOBEPUTEIBHOCTH IpHU
NIEPEroBOpax; MOHMMAHUE WHTEPECOB [JPYroil CTOPOHBI; THOKOCTH B XOJ€
IIEPErOBOPOB, YMEHHME NEPECTPAuBATBHCS B 3aBUCUMOCTH OT CKJIAJBIBAIOLIEHCS
CUTYyaLUU.

Pa3ngea 4. [Icuxonorunyeckme 0COOEHHOCTH AEJIOBOTO OOIIEHNUS.
Kiaroun k 3aganusam.

Bapuant Ne 1.

1. ®opwmsl nenoBoro odIIeHHs: Oecena, eperoBopbl, COBEIIAHNE, TUCKYCCHS,
npecc-KoH(epeHius, myoJTudHOe BBICTYIUICHHE, JIET0Bast Mepernucka, mpe3eHTauu
U TOPTH.

2. Ilcuxonormyeckue OCOOEHHOCTH TIOCTAHOBKH BOIIPOCOB B JICJIOBOM
Oecene: HMHPOPMAIMOHHOCTH, 3€PKATBHOCTH, 3CTAPETHOCTh, PUTOPUYHOCTH,
NEPETOMHOCTh, 00yMaHHOCTh. OCHOBHBIE — 3TO OTKPBITHIE U 3aKPBITHIE BOIIPOCHI.

Bapuant Ne 2.
1. I'maBHast 0cOOEHHOCTH TENEPOHHOTO pa3roBopa — OTCYTCTBUE 3PUTEIBHO
ro KOHTaKTa Mex1y cobeceanukamu. Heuetkoe U3JI0KCHHE BOIIPOCA u

MOHOTOHHAasA HCBHJATHAasA PpPCYb BpsA JIM IIPUBJICKYT BHHMAHHC CO6CCCI[HI/IK21.
HOG)TOMy 00JIBIIIOE 3HAYCHHE HMMEIOT HHTOHALIUA IoJjioCa, ACHOCTb HM3JIOKCHUA U
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YBXUTEIHHOE OTHOIICHHE K coOeceqHuKy. s TeneoHHOro pa3roBopa noaxoaut
cxema «7 [1»: mpuBeTcTBUE, IPEACTABICHNE, MPUINHA (00BSICHEHNE 1IETTH 3BOHKA),
npobiema  (oOCyXIeHHE  BOMpOCa), TOABEACHHE HMTOTOB  OOCYXICHUS,
MPU3HATENBHOCTH (BbIpaXKeHUE 0JIaroapHOCTH ), MPOIIAaHUE.

2. IlpuHIUmbel 1en0BOTO  OOMIEHUS: O(HUIMANHPHOCTh W BEKJIHBOCTH;
MEKJTMYHOCTHOCTh; MHOTOILIAHOBOCTD; IICJICTIOIaraHre; HeITPEPHIBHBIN KOHTAKT.

Bapuant Ne 3.

1. lenoBoe oOIIeHNEe — 3TO pErIaMEHTHPOBAaHHAsA, y3Kash KOMMYHHKAIHS,
HaIlpaBJICHHAs] Ha JOCTI)KEHHE ONPEICNICHHBIX IIeJIel, CBSI3aHHBIX C PEIICHUEM
pabounx BompocoB. OgHa U3 ero crnenuduueckux OCOOEHHOCTEH J1e0BOTo
OOIIIEHUs — PETIAMEHTUPOBAHHOCTD, T. €. CIEJOBAHUE ONPEICICHHBIM MTpaBUiiaM
u HopMam. JlenoBasi Oecema 3TO BHUA BepOaTbHOTO JCIOBOTO OOIIECHHS, OHA
WHIMBHUIYaJbHOTO XapaKTepa, HOCUT HAaNMEHEE PEeTJIaAMEHTUPOBAHHBIN XapakTep,
3TO, TIPEXJEe BCEero, oOMEH MHEHHSMHU, OHA MOXXET MPUBECTH K JalbHEHIIeMYy
Pa3BUTHIO COOBITHIA, HAPUMED, 3aKITIOYECHUIO JOTOBOPA.

2. Ilcuxonoruyeckass OCHOBA NYOJMYHOTO BBICTYIUICHUS: JIOCTYMHOCTh
nH(popManum, accoOlMaTUBHOCTh, OSKCIPECCUBHOCTh, WHTCHCHUBHOCTH TEMIIA
nojauu MHGOpPMALMU, NPUMEHEHHE KOMMYHHUKAIMOHHBIX 3((deKkToB, 3ddekT
BU3yaIbHOTO HMMU/DKA, JKCCTHKYJSIIUSA (JIODKHBI  OBITh  €CTCCTBCHHBIMH,
MPEPBIBHBIMHY, MOAKPEIUIATH CIOBO, Pa3HOOOPA3HBIMHU, COOTBETCTBOBATh PEUU U
ayauTopun), 3pdext nepBoix dhpas, 3¢dexT aprymenTanuu, 3PpEGexT mopIuoHHOTO
BbIOpOca uHQpopManuu, 3PGEeKT XyJ0KECTBEHHOW BBIPA3UTENBbHOCTH, d(DPeKT
pernakcaimu.

Bapuant Ne 4.

1. OcoOeHHOCTH KYJIBTYpHI OOIIEHHUS B JIEJIOBOM Cpe/le BBIPAKAIOTCA B
MOJMYMHEHUU OOIIMM TpeOOBaHUSM, KOTOpBIE 3aKIIOYAIOTCS B MPHUBETIIMBOM U
PEeAyNPEAUTEILHOM OTHOIIEHUU a0COMIOTHO KO BCEM KOJuleraM 0 TPy,
napTHepaM I0 CIIyk0e, BHE 3aBUCUMOCTH OT JIMYHBIX MPEANOUYTSHUM, HACTPOCHMUS,
CUMITATHM WM  aHTUINATHH. PernamMeHTHpOBAHHOCTH JICJIOBOTO  OOIICHHS
BBIpaXKaeTCs TakKe B KyJIbType peud. Bo BpeMs nenoBoit Oecenbl 3amperiaercs:
nepeOuBaTh MapTHEPA, HETATUBHO OIEHUBATh €ro JIMYHOCTh, IMOTYEPKUBATH
pa3HUIly MeEXIy co00M W UM, pe3Ko YOBICTPSATH TEMIT Trojioca, u30erarb
IPOCTPAHCTBEHHOM OJIM30CTU U HE CMOTPETH HA MapTHEpA.

2. Jlnsa 3ppeKTUBHOTO ACIOBOr0 OOIICHUE CIeAyeT COOM0IaTh OnpeeaEHHbIE
ATamnbl: KOHTAKT; OIlEHKAa W OPHUEHTAIMS B CHUTYaIlMH; OOCYXXJIEHHE MPOOIEMBI;
MPEKPAILEHUE KOHTAKTA.
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Kpurepun kaueCTBEHHOW OLICHKH:

1. [IIkana oneHKW pa3BEPHYTHIX MUCbMEHHBIX 3aJaHUH OTKPBHITOTO THIIA

Kpurepun

KauectBennas oreHka
00pa30BaTeIbHBIX PE3YJIbTaTOB

Coz[epxcaHHe )41 ITOJIHOTA

MUCHMEHHOTO OTBETa
MOJIHOCTHIO COOTBETCTBYET
3a/IaHUIO. Nudopmarus
CUCTEMaTH3UpPOBaHa U

oOpaboTaHa B COOTBETCTBUH C
3amanueM. Jlormueckas CBs3b
MEXAY OTACJIbHBIMU YacTIMU
TEKCTa MPUCYTCTBYET, TEKCT
IPaMOTHO pa3fieéH Ha a03allbl.
Hcnonb3oBaHel  TEpMUHBL U
OTIPEICIICHHUS.

B conepxanuu NMHCHBMEHHOTO
OTBETAa HMEIOTCS OTIE/ILHBIE
HE3HAUYUTEIILHBIE HETOYHOCTH.
Nudopmarus
CHUCTEMAaTHU3UPOBaHA B
COOTBETCTBHUH C  3aJaHHUEM.
Jlornueckass  CBSI3b  MEXKIY
OTHIEJIBLHBIMA YacTSAIMU TEKCTA
NPHUCYTCTBYET, TEKCT pa3jieiicH
Ha aO3anpl. HMcmonb30BaHbI
TEPMHUHBI U OTIPEJICTICHUSI.

B conepxaHnum NHCBMEHHOTO
OTBETa UMCIOTCS HEJIOCTAaTKH B
nepenaye nHpopmaruu.
3ananue BBITIOJTHEHO HE
IMOJTHOCTRIO. Jlornueckast cBs3b
OTCYTCTBYyeT. JleneHue Tekcrta
Ha a03arbl
HenocaegoBaTenbHo. MMeroTcs
OIMMOKKM B  MCIIOJB30BAHUM
TEPMHUHOB U OTIPEJICICHUM.

Conepxanue MUCbMEHHOTO
OTBETa HE  COOTBETCTBYET
3aganuto. OTCYTCTBYET JIOTUKA
u3noxenus. He ucnonb3oBaHsbl
TEPMHUHBI U ONIPEJCICHUSI.

bann (otmeTka) BepOasipHbIil aHaior
5 OTJINYHO
4 Xopor1io
3 YAOBJIETBOPUTEIBHO
2 HE yJIOBJICTBOPUTEIHHO
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IITkayia OLEHKU YCTHOTO OTBETA

Kpurepun KauyecTBeHHas oneHka
00pa3oBaTeyIbHbIX PE3YJIbTaTOB
bann (otMeTKa) BepbanpHbIi aHagor

B yctHOM oTBeTe maHbl YETKHE

OTIpEe/ICIICHHS], BBIJICJICHBI 5 OTJIIMYHO
ocobeHHOCTH, pUHIUIEL. [Ipu

pPa3BEPHYTOM U3JI0KEHUU

HCITOJIb30BAHBI OCHOBHBIE

MIOHSITUSL U TEPMHUHBL.

B YCTHOM OTBETE

oOyuaromuiics  GopMyaupyer 4 XOpOIII0
OIPENICIIEHUS] HE YETKO, OTBET

COJICP)KUT oOrue

XapaKTEPUCTHKH, HO B IICJIIOM
BEPHO, BBIJIETISIET OCOOCHHOCTH,
npuHnumel. [Ipu pa3BépHyTOM
U3JI0KCHUH UCTIOJTb30BaHBI
OCHOBHBIC ITOHSITHUS U TCPMHHBI.

OOyJaronuiics gan OJU3KHUE 10
CMBICITY, HO pacIUIbIBYATHIE U 3 YIOBJIETBOPUTEIHHO
He TouHble ompenaenenus. [lpu
Pa3BEPHYTOM OTBETE OCHOBHBIE

IIOHATHUA n TCPMUHBI
HCTIOJIB3YCT YaCTUYHO.
Ecmu B OTBCTC HCT 2 HC YOAOBJICTBOPHUTCIILHO

ONPEICIICHUN, CYXICHUU WU
MIOJIO’KEHUH 110 TEME BOIIpoca.
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[Tpunoxenue 2. Kimroun K KOHTPOJIbHO-OIIEHOYHBIM CpEJICTBaM JIJIsi
MIPOMEKYTOUHOM aTTeCTalluU

Bapuanr 1
Kuiroun K 3a1aHusAM

Ne Bompoca

BepHblil BapuaHT oTBETa

1

O [0 [ ||| |W(N

o1 3> || P> | Tt | > | o1 | T 2> o1 |01 | | | 3> | Tt | > | T3 | 3> | > |

Bapuanr 2
Karouu k 3aganusam

Ne Bonpoca

BepHblil BapuaHT oTBETa

1

O |0 (I ||| |W|N

o (T2 oo | ot | o | o | | > (| > [ o | o | >
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Kpurepun ormetku tectrupoBanus: 19-20 npaBUIbHBIX OTBETOB — «5»

18-15 npaBuiIbHBIX OTBETOB — «4»
14-10 npaBUIBHBIX OTBETOB — «3»
Menee 10 npaBUIBHBIX OTBETOB — «2»
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JIucer coryiacoBanus

JononHenus u u3meHeHus: kK komiiekty KOC Ha y4eOHbIi roa

Hononnenuss u usmeHeHuss k komiuiekty KOC Ha y4eOHbI rox 1o

JUCHUIIIINHEC

B xommiexkt KOC BHeCeHBI ClienyIomue n3MEeHEHNUS

JlonmonHenuss u u3MeHeHuss B komiwiekre KOC o6cyxaensr Ha 3acemanmu [1LK

« » 20 r. (mpoTokoi Ne ).

[Ipeacenarens TILK / /
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