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1. ITACITOPT KOMIIVIEKTA KOHTPOJIBHO-OIIEHOYHBIX CPEACTB

B pesynbrare ocBoeHusi yueOHOW mucturuinabl Ilcuxonozus obujenus
oOydaromuecss  AOKHBI  oOmamate  npeaycmorpeHHeiMu  OI'OC  CIIO
cneuuansHoctu 09.02.07 Hugopmayuonnvie cucmemsl u npocpammuposanue
oOUMMU U Ipo(heCCUOHATBHBIMU KOMIIETEHIIUH:

OK 01. Beibupars cnocoObl pemieHust 3agad npoecCHOHANbHOU NESITeIbHOCTH
MPUMEHHUTENBHO K PA3TUYHBIM KOHTEKCTaM;
OK 02. HUcnonp30BaTh COBPEMEHHBIE CPEACTBA IMOUCKA, aHAIIN3a U UHTEPIIPETALNU
uHpopmal, W HUHPOPMALMOHHBIE TEXHOJOTMU JJIA BBINOJIHEHUS 3a]ad
npodecCUOHaIbHON JeATeIbHOCTH,
OK 03. IlmanupoBaTh M peaJM30BBIBATh COOCTBEHHOE MPOPECCHOHAIBHOE WU
JUYHOCTHOE pa3BUTHE., MPEeANPUHUMATENHCKYIO NEesITeHbHOCTD B
npodeccroHansHOl cepe, UCMOIB30BATh 3HAHUS IO MPABOBOM U (MHAHCOBOM
TPaMOTHOCTH B Pa3JIMYHbIX )KU3HECHHBIX CUTYAIIHSIX;
OK 06. ITposiBnsiTh rpa)kAaHCKO-NMATPUOTUUYECKYIO MO3UIIMIO, JEMOHCTPUPOBAThH
OCO3HAHHOE I[IOBEJEHUE HA OCHOBE TPAJULUMOHHBIX POCCUKCKUX JyXOBHO-
HPaBCTBEHHBIX  IIEHHOCTEH, B TOM 4YHCJI€ C Y4YE€TOM TapMOHH3ALUU
MEXHAITMOHATBHBIX W MEKPEJIUTHO3HBIX OTHOIICHWH, TPUMEHSITh CTaHIapThI
AHTUKOPPYILMOHHOTO IMOBEICHHUS.

VY4eOHBIM TUTAHOM KOJUIEKA MPEyCMOTPEHA MPOMEXYTOUHAS aTTECTALMS 110
yueoHou aucturuae Ilcuxonozun oowenus B dopme nuddepeHIIIPOBAHHOTO
3auéra.

2. PE3YJIBTATHI OCBOEHUS YYEFHOM JUCIUAIIINHBI
B pesymbrare arrecranud OCYIIECTBISIETCS KOMILJIEKCHAs TIPOBEpKa
CIICMyIONUX YMEHWW W 3HAHUW, KOTOphIe (OPMUPYIOT obmue
npodeccruoHanbHbIe KOMIECTCHITUH:
ba3oBasi yactb
B pesynbTaTe 0CBOCHHS TUCIUTIIUHBI CTYACHT IOJDKCH 3HATh:

— aKTyaJIbHBIH IPO(ECCHOHATBHBIN M COITUATBHBIA KOHTEKCT, B KOTOPOM
MPUXOIUTCS pabOTaTh M KUTh;

— OCHOBHBIE HCTOYHUKH WH(POPMAITUU U PECYPCHI ISl PEIICHUS 3a/1a4 U
po6JieM B Mpo(ecCHOHaTLHOM H/HIIA COITMATbHOM KOHTEKCTE,

— QJITOPUTMBI BBIMTOJTHEHUS PabOT B TPO(PECCHOHATTLHON M CMEKHBIX
o0nacTsx;

— METOJbI paboTHI B TPO(ECCHOHATILHON M CMEXKHBIX cdepax;

— CTPYKTYpYy IUIaHa JIJIsl PEIICHU 3a/1a4; TOPSIIOK OIEHKH Pe3yIbTaTOB
penieHust 3a7a4 MpopeCCUOHATBHON JAeSTEIPHOCTA HOMEHKIIATYpa
WH(OPMAITMOHHBIX ICTOYHUKOB, TPUMEHSIEMBIX B MPO(HECCHOHATBHON
NEeSTENHHOCTH;

— TMPUEMBI CTPYKTYPUPOBAaHUS HHPOPMAIIUH;

— ¢opmar opopmMIieHUs PE3YIHTATOB MOMCKA MHPOPMAIIUU COACPIKAHNE
AKTyJIbHOM HOPMATUBHO-NPABOBOU IOKYMEHTALWH;

— COBpEMEHHas Hay4dHas U mpodeccruoHaabHast TEPMUHOJIOTHS,




— BO3MOXXHBIE TPAEKTOPHUH MPO(HECCHOHATLHOTO PAa3BUTHS U
caMo00pa30BaHUs TICHXOJIOTHYECKHUE OCHOBBI JIESTEIILHOCTH KOJUICKTHBA,
MICUXOJIOTHYECKNE OCOOCHHOCTH TUYHOCTH,

— OCHOBBI IPOEKTHON J€SATENILHOCTH CYIIHOCTh MPaXKIaHCKO-IATPUOTHUYECKON
MO3UIIMH, 00IIEUETIOBEUECKUX [IEHHOCTE;

—  3HAYUMOCTH MPO(HECCUOHATHHON EATEIHLHOCTH 10 TIpodeccun
(cnenuanbHOCTH)

B pe3ynbraTe 0CBOSHUS IUCHUTUINHBI CTYJCHT JOJIKEH YMeTh:

— pacmo3HaBaTh 3ajayy W/uWiM 10poOieMy B MNPOPECCHOHAIBHOM W/HWIIA
COLIMATbHOM KOHTEKCTE, aHaJM3upoBaTh 3amady W/HWIW TpodieMy u
BBIJICTISITH €€ COCTaBHBIC YaCTH;

— ONPENENATh ATAlbl PeUICHUs 3a/1a4U;

— BBIABILITH U 3(EKTUBHO UCKATh MH(DOpMALMIO, HEOOXOIUMYO JJI PEIICHHUS
3aJ1a4d /WK POOJIEMBI;

— COCTaBWTH IJIAH JCHCTBUS;

— ONPEIENIUTh HEOOXOJUMBIE PECYPCHI;

— BIAJETh aKTyaJIbHBIMU METOAaMH pabOThI B MPO(ecCHOHAIBHON U CMEXHBIX
cdepax; peaar3oBaTh COCTaBJICHHBIH IJIaH;

— OIICHHWBATh PE3yJbTAT U MOCJIEICTBUS CBOMX JICHCTBUHN (CaMOCTOSTENHHO HITH
C TIOMOIIIBIO OTIPEENIATD 3a/Ia4H JJIs TIOMCKa HHGOPMAITUH;

— ONpenenaTb HeoOXOUMbIE HCTOYHUKH HH(POpMALUY;

— IUIAaHUPOBATh MPOIIECC MOUCKA;

— CTPYKTYpHpOBATh MOIyIaeMyI0 HH(POPMAIIUIO;

— BBACTATH HauOoJiee 3HAUYMMOE B TMepeyHe HWHQPOpPMAIMH; OICHUBATH
MPAaKTHYECKYIO0 3HAYUMOCTh PE3yJIbTAaTOB IMOUCKA;

— 0GOpMIATH pe3yNbTaThl MOUCKA ONPEAENATh aKTyaJlbHOCTh HOPMATHBHO-
IPaBOBOM JTOKYMEHTALIUU B TPO(HECCHOHATEHOM NeSTEIbHOCTH;

— TPHUMEHITh COBPEMEHHYIO HAyUYHYIO MPOPECCHOHATBHYIO TEPMHUHOIOTHIO;

— ONpENENATh U BBICTPAWBaTh TPACKTOPHH MPOPECCHOHATHHOTO PAa3BUTHUS U
caMo00pa30BaHUs OPTaHU30BBIBATH Pa0OTy KOJIJICKTUBA M KOMaH/IbI;

— B3aUMOJCHCTBOBATh C KOJUIETaMH, PYKOBOJACTBOM, KJIMEHTAMH B XOJE
npo(eCcCUOHATBHOW ~ JESTEIbHOCTH  ONMCHIBaTh  3HAYMMOCTh  CBOEH
npodeccu (CIenuanbHOCTH)

BapuaTuBHas 4acTh HE IPETyCMOTPEHA.

3. ®OPMbI U METO/Jbl ONEHUBAHUA
KoHTposb 1 olleHKa 3HaHMI, YMEHHI, a Takke c(pOPMUPOBAHHOCTH OOLIUX U
npo(EeCCHOHANBHBIX ~ KOMIIETEHLUHUA  OCYLIECTBISIOTCS €  MCHOJb30BaHUEM
cienyouux GopM U METOJIOB: YCTHBIN / MUCbMEHHBIA OMPOC, TECTUPOBAHUE.

4. KOHTPOJBHO-OEHOYHBIE CPEACTBA JJIs1 TEKYIIEI'O
KOHTPOJIA
Pa3zgen 1.



@opMa KOHTPOJISL: YCTHBIA OITPOC
3ananust

1. Jaiite onpenenenue NOHATHIO «oOmieHue». KakoBbl 1ienu oommeHus?

2. llepeuncnute COCTABIAIONINE CTOPOHBI OOIICHHUS.

3. IloscHuTe  NOHSATHE  «KOMMYHUKATHBHAs  KOMIIETEHTHOCTBY»,  4YeM
KOMIIETEHTHOCTb OTJIMYAETCS OT KOMIIETEHIUU?

4. Yem omnyarorcs (popmanbHOE U HepopManbHOE 001IeHnEe?

5. Kakwue QpyHKIMu oO1IeHus BbI 3HaeTe?

6. Kakue BUABI KOMMYHHUKAIIUU BBIJCISAIOT B KOMMYHUKATHBHOM IIpOII€CCe
oOmeHusn?

7. CKOJNbKO ypOBHEW 00IIEHUS CYIIECTBYET?

8. HazoBure cpenctpa oOIICHHUS.

9. Ha «xakWe mpPOCTPAaHCTBEHHBIE 30HBI MOXKHO Pa3feiUTh JUYHOE
MPOCTPAHCTBO?

10. Koko#i KOMIUIEKC YCIOBUM HEOOXOAUMO COOIFOAATH JFOISIM ISl TOTO YTOOBI
obmeHue  Obut0  3(PGEKTHBHBIM,  yAOBIETBOPSIONIUM 00€ CTOPOHBI W
COOTBETCTBYIOIINM MOCTaBJIECHHBIM LIEIISAM?

Pasnen 2.
@opMa KOHTPOJISL: TUCBMEHHBIN OIIPOC
BapuanTt Ne 1
3aganue:
1. Cdopmynupyiite, B 4e€M COCTOST OCOOCHHOCTU TEPIENTUBHON (YyHKIIMU
001IeHU.
2. KakoBa poib nepBOro BreyaTieHUs B OOIIEHUH U YTO HEOOXOIUMO JeNaTh JUIs
dbopMuUpoBaHUS TO3UTUBHOTO TIEPBOTO BIIEYATIACHUH?
3. Kakwue cymiecTByrOT MEXaHU3Mbl B3aUMOTIOHUMAaHUS B 00IIIeHUHN ?
Bapuant Ne 2
3aganue:
Yro Takoe CTepeOTUIIbI OOIECHUS ?
Kaxue crepeoruns! Bol 3Haete? (IIpuBenure npumep)
3. Hackosbko BelHKa poiib CTEPEOTUIHN3ALMU B IEJI0OBOM OOIIEHUN?
BapuanTt Ne 3
3ananue:
[TpuBeauTe npumep npodecCHoHAIBHOTO UMHUKA.
KakoBbl 0COOEHHOCTH CaMOMPE3EHTAIIMU B pe3tome?
3. llepeuncnure BUIBI PE3IOME.
BapuanTt Ne 4
3aganue:
1. Brimenure 0cOOEHHOCTH MHTEPAKTUBHOW CTOPOHBI oOlIeHUs. UTO moOyxaaeT
JHOJIEH B3aMMOJIEHCTBOBATH JAPYT C IPyroM?
2. KaxoBbl NpUHIMIBI UHTEPAKTUBHOTO OOLIECHUS ?
3. IlpuBeauTte npuMep MHTEPAKTUBHON CTOPOHBI OOIIIEHUSI C OIMCAHUEM CUTYaIlUU
U3 KU3HH.
Paznea 3.
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@opMa KOHTPOJISL: YCTHBIA OITPOC
3aganusa

1. Yro Takoe «coluaabHas poJiby, HA30BUTE €€ 0COOEHHOCTU?

2. 3audeM HyXKHBI I'PYIIIOBbIE HOPMBI U IpaBuIa?

3. KakoBbl 0CHOBHBIE ()OPMBI I€TOBOTO OOIIECHHUS ?

4. KakoBbl OCHOBHBIC TICUXOJIOTHYECKHE (PaKTOphl, OOECcHeurnBaronIne
YCHEIIHOCTh IMMyOJINYHOTO BHICTYTUICHHUS.

5. Kaxkue tpeOoBaHusi cieayeT coOMoAarb BO BpeMsi OOCYXKICHUS JEI0BOU
uHbOpMALMK 71 TOJep>KaHNs KOHTaKTa ¢ cO0eCeTHUKOM?

6. KakoBo conepxaHue MOHITHS «KOHQIHKT?

7. OxapakTepu3ylTe OCHOBHBIE BHU/IbI MJIU TUITBI KOH(IUKTOB.

8. B uem paznuune KOHCTPYKTUBHBIX U JECTPYKTUBHBIX KOH(PIUKTOB?

9. Ha3zoBuTe OCHOBHBIE CIOCOOBI YINpaBICHUS KOH(MIMKTAMU C LEIbI0 HX
pa3pemienus. Kakue crpareruu B3auMOJIEHCTBHS UCHOIB3YIOTCSA MPU Pa3pelIeHUN
KOH(JIUKTOB?

10. Ilpoananusupyite, mouemy KOH(MIUKTBHI COMPOBOXKIAIOTCS CHIBHBIMU
AMOLIMOHAJILHBIMHU PEAKIUSMU, THEBOM U HAIPSI’KEHHOCTHIO?

11. Kakue mpaBwia TmoBeNeHUS B KOH(MIMKTHOW CUTyallud CIEAYyeT
MCIIOJIb30BAaTh MPH pa3pelieHny KOHPIUKTA?

12.  Onumwure CTUIb COTPYAHUYECTBA MPU pa3pelIeHHH KOH(INKTOB.

5. KOHTPOJIBHO-OHEHOYHBIE CPEJACTBA IJ151 KOHTPOJIA
KAYECTBA 3HAHUH
Pa3pen 1.
dopma KOHTPOJISL: YCTHBINU OIPOC
3aganusa

11. Haiite onpenenenue NOHATHIO «oOueHuey. KakoBbl nenu oomeHus?

12. [lepeuncauTe COCTaBISIOLUIME CTOPOHBI OOILIEHUS.

13. [losicHuTe  MOHATHE  «KOMMYHUKAaTHBHAas  KOMIIETEHTHOCTb»,  4YEM
KOMIIETEHTHOCTb OTJIMYAETCSl OT KOMIETEHIUU?

14. Yem otnuyarorcs popmanbHOe U HepopmanbHOe 001IeHne?

15. Kakue ¢yHkiuu oOieHus BbI 3HaeTe?

16. Kakue BuAbI KOMMYHHUKAIlMM BBIACISIOT B KOMMYHUKaTHBHOM IIPOILIECCE
oOmenus?

17. CxosibKO ypOBHEHN OOIIIEHUS CYIIECTBYET?

18. HazoBuTe cpencTBa oOIIECHHUS.

19. Ha kakWe MNpOCTPAHCTBEHHBIE 30HBI MOXHO  Pa3feUTh JUYHOE
IIPOCTPAHCTBO?

20. Koko# KOMIUIEKC YCIOBUM HEOOXOIUMO COOTIOATh JIFOASIM JIJIsl TOT'O YTOOBI
oOmenue Obul0  A(PPEKTUBHBIM,  YAOBJICTBOPSIONIUM 00€ CTOPOHBI U
COOTBETCTBYIOILIUM [TOCTABJICHHBIM LIESAM?

Pazpea 2.
@opMa KOHTpPOJISL: TUCbMEHHBIN OIPOC
Bapuant Ne 1



3ananue:
4. CdopmynupyiiTe, B YeM COCTOAT OCOOCHHOCTH TEPICNTHBHON (YHKIIUN
0oO1IEeHHNS.
5. KaxoBa posb nepBoro BredarieHus: B OOIIEHUH U YTO HEOOXOIUMO JIeaTh s
dbopMupoBaHUs MO3UTUBHOIO MEPBOTO BICUATIICHUU?
6. Kakue cyniecTByroT MEXaHU3Mbl B3aUMOTIOHUMAaHUS B 001IIeHUHN ?
Bapuant Ne 2
3ananmne:
4. Yto Takoe CTEPEOTHUIIHI OOIIICHMS?
Kaxkue crepeorurnsl Bl 3Haete? (IIpuBegure nmpumep)
6. Hackonbko Benuka posib CTEPEOTUNH3ALNY B ICJIOBOM OOIICHUN ?
Bapuant Ne 3
3aganue:
4. Tlpuemute mpumMep npodheCcCHOHATLHOTO UMUTKA.

e

5. KakoBbl 0COOEHHOCTH camMOIIpe3eHTaIuu B pe3toMe?
6. Ilepeuncnute BUIBI pE3IOME.

Bapuant Ne 4

3aganue:

4. Bpigenure 0COOCHHOCTH MHTEPAKTUBHOM CTOPOHBI oOmieHus. UTto moOykmaer
JI0JIel B3aMMOICHCTBOBATH JPYT C IpyroM?
5. KakoBbI NpUHIIUAIIBI UHTEPAKTUBHOTO OOIICHUS ?
6. IlpuBenuTte npuMep UHTEPAKTUBHOUN CTOPOHBI OOIIECHHUS C ONIUCAHUEM CUTYyalluu
U3 KU3HH.

Paspnea 3.

dopma KOHTPOJIS: YCTHBIW OIPOC

3ananust

13. Yto Takoe «couuaabHas pojib», HA30BUTE €€ 0COOCHHOCTH?

14. 3auem HyXHBbI TPyIIIOBbIE HOPMBI U ITpaBUiia?

15. KakoBbl 0CHOBHBIE ()OPMBI JETOBOTO OOIIECHHUS ?

16. KakoBbl OCHOBHBIE TICUXOJIOTHYECKHE (AKTOphI, O0OECIICUMBAIOIIHE
YCHEUIHOCTh MyOIMYHOTO BBICTYILJICHUS.

17. Kakue TpeboBaHUs clieqyeT COOMIOAaTh BO BpeMs OOCYXKACHUS NEJIOBOM
uHbOpMAIIH 711 TOJCPKaHU KOHTAKTa ¢ CO0eCeTHUKOM?

18. KakoBo comepxaHue TOHITHS «KOHMIHKT?

19. OxapakrepusyiTe OCHOBHBIE BU/IbI WJIM TUIbI KOH(DIUKTOB.

20. B yem paznuune KOHCTPYKTUBHBIX U I€CTPYKTUBHBIX KOH(IUKTOB?

21. HazoBuTe OCHOBHBIE CHOCOOBI YNpPaBI€HUS KOH(PIUKTAMH C LEIBI0 HUX
paspenienusi. Kakue crparernu B3auMOJIEUCTBUS HCIOIB3YIOTCA MPU pa3peleHun
KOH(IJIUKTOB?

22. Ilpoananusupyiite, mouyeMy KOH(IUKTHI COMPOBOXKAAIOTCS CHIbHBIMU
AMOIMOHAIBHBIMU PEAKIUSMU, THEBOM U HAMPSH>KEHHOCTHIO?

23. Kakwe mpaBuia TOBENECHHUS B KOH(PIMKTHOW CHUTyalldd CIEIYeT
MCIIOJIb30BAaTh MPH pa3peiieHny KOHPIUKTA?

24.  OnumwuTe CTUIb COTPYIHHYECTBA IPU pa3pelieHUN KOH(IUKTOB.



6. KOHTPOJ/IbHO-OHEHOYHBIE CPEICTBA JIUIA
IMPOMEKXKYTOYHOU ATTECTALIUHN

Bapuanr 1
WHCTpyKIusi: BBIMOJHUTE ATTECTAMOHHBIM TECT MO Y4eOHOW JUCUUILIMHE
[lcuxonorus obmieHus. OTBevasi Ha BOMPOCHI, BHIOEPUTE BEPHBI BapUaHT OTBETA
U3 MPEIOKEHHBIX, 3aMI0JIHUTE TaOIUILy B OJaHKE JUIsl OTBETOB.
3ananusn
1. C1oXHBIM, MHOTOIIJIAHOBBIN TIPOIIECC YCTAHOBJICHUSI U Pa3BUTHSI KOHTAKTOB
MEXIy JIOJbMHU, MOPOXKIAAEMBIN MOTPEOHOCTIMU COBMECTHOM JEATEIIbHOCTH U
BKJIIOUAIOIIMK B ceOss oOMeH wuHpopmalueil, BbIpaOOTKY €IWHON CTpaTeruu
B3aUMOJEHCTBUS, BOCIIPUATHS U IOHUMAHUS IPYTOro Y€JI0BEKa, 3TO?

A) KommyHuKanus

b) OGmenue

B) becena
2. KakoBbl 0ocCHOBHBIE (PYHKITUN OOIIIEHUS?

A) KOMMYHUKATHUBHAsI, MHTEPAKTHUBHAS, IEPLEIITUBHAS.

b) xoMmMyHUKaTUBHAs, MHTEpAKTUBHAS, EPLIETITUBHASI, OLICHOYHAS.

B) nHTepakTUBHAs U NEPUETITUBHAS.
3.  Cneuuduuecknii oOMEH OCMBICICHHOW HH(pOpMaLUEl, Mpolecc Neperavyu
AMOIMOHATILHOIO U HMHTEIJIEKTYAJIbHOTO COJIEpXKaHUSI OT YeJIOBEKa, IPYMIbl WU
OpraHu3aIyy APyromMy 4ejaoBeKy, TpyIre wik opranusanuu. OHa oCcyliecTBIseTCs,
JUIIL B TIpOIlECCE€  B3aMMOJACHCTBUS  (MHTEpaKIMUM) W paccudTaHa Ha
B3aUMOIIOHUMaHUE (TIEPIETIINIO), 3TO?

A) KomMmyHukarms

b) Komnerenmus

B) KomMyHuKaTHBHast KOMIETEHTHOCTh
4. KakoBbl ypoBHU 00111eHNS?

A) IIpsiMoe 1 KOCBEHHOE

b) BepbanbHoe u HEBepOaIbHOE

B) MexJMuHOCTHOE U MacCOBOE
5. Kakuie OCHOBHBIE TUIIBI MEXJIMYHOCTHOTO OOLIECHUS?

A) UmnepaTuBHOE, MAHUMTYJIITUBHOE, THAIOTUYECKOE.

b) OnocpenoBanHOE ¥ HEMOCPEACTBEHHOE.

B) UncTpymeHTanbHbIE U JIMYHOCTHBIE.
6. Kakas mMozenn oOmieHuss OOBIYHO MPUMEHSIETCA ISl Mepeadyd W TOTyUYCHHS
uHdopmaImm, e€ aHaau3a, MHTEPIPETAMA U KOMMEHTHPOBAHUS?

A) Yoexpaaromias MOJIesIb OOIICHUS

b) NadopmarinonHast Moiesib OOIICHUS

B) CyrrectuBHas Moaenb 00meHus
7. KakoBbl cTuiiu o61eHust (peun)?

A) odunMaTbHO-IETIOBOM, HAYYHBIM, MTYyOIUIIUCTUYECKUN, Pa3roOBOPHO-
OBITOBOM.



b) opunmansHo-1€10B0OM, HAYUHBIH, MTyOTUIIUCTUYECKUN.

B) odurmansHo-1e510B0M, HaAYyYHBIH, pa3rOBOPHO-OBITOBOM.
8. Kakue ypoBHH COBMECTUMOCTHU BBIJIEIISIOT?
A) ncuxo(pu3noIoruuecKuil, NICUX0JIOrHYeCKUi, COLIMATbHO-TICUXOJIOTUYECKUM.
b) pusznonornueckuii, ICUXOJIOTHUECKUH, COITMATBHO-TICUXOJIOTMYCCKUM.
B) ¢usnonornyeckuii, ncuxo(pu3noIOruuecKuii, MCUXOJIOTHUECKU, COLUAIbHO-
IICUXOJIOTUYECKU .
9. PeriiaMeHTHpOBaHHAasA, y3Kasd KOMMYHUKALMs, HallpaBJ€HHAas HAa JOCTHKEHUE
OIIpEJENEHHBIX 1IeJIeH, CBA3AHHBIX C PEIIEHHEM PabOYuX BOIPOCOB, 3TO?

A) lenoBas Gecena

b) [lenoBoe oOiieHue

B) JlenoBas BcTpeua
10. KakoBbI rpynmnoBbsie (hOPMBI IETTOBOTO OOIICHMS?

A) coBemanusi, coOpaHHs, TIEPErOBOPHI, 3acelaHusi, MyOJIMYHOE
BBICTYIUJICHUE.

b) coBemanusi, coOpanusi, meperoBopsl, 3aceqaHusi, KOHG)EPEHITUH.

B) coBemanusi, cobpanusi, aesnoBas nepenucka, 3aceianus, KoH)epeHIuu.
11. Kak Ha3bIBalOTCS BOMPOCHI, KOTOPHIE BHIHYXKAAIOT COOECETHUKA PA3MBIILIATD,
TUIATEIBHO 00 TyMBIBaTh 1 KOMMEHTHUPOBATh TO, YTO OBLIO CKa3aHO?

A) Bonpoch! a1t 00 1yMbIBaHUSI.

b) IlepenoMHbIe BOIIPOCHI.

B) Putopuueckue BOpocsl.
12. ®opma KOMMYyHHUKallMU, HallpaBl€HHAas Ha OOILEHHWE C KOHKYpPEHTaMU WIH
napTHEpaMu  NPEANpPUATHS, JUISl  TOJYYEHUs  KaKUX-TMOO  BBITOJ WU
npeaoTBpanieHus: GUHAHCOBBIX MOTEPH, 3TO?

A) JlenoBas nepenucka

b) AprymentupoBaHHas 6ecena

B) Ileperosopsi
13. Kakue TUIIbI COIMAIbHOTO KOH(JIUKTHI BBICISIIOT B IICUXOJIOTUN OOIICHUS?
A) MexJIMYHOCTHBIM, BHYTPWJIMYHOCTHBIM, MEXIPYIIIOBOM, MEXIy Tpynmnol u
JUYHOCTBIO.
b) MexMuHOCTHBIN, MEXIPYIIIOBOM, MEKY IPYNION U JUYHOCTHIO.
B) MexJIMYHOCTHBIN, BHYTPUINYHOCTHBIN, MEXTPYIITOBOM.
14. KoH(QAUKTHI SBIAIOTCS €CTECTBEHHBIM M HEOOXOJIHWMBIM SBICHHEM, TaK Kak
MPECTABIAIOT COOON OJJHO U3 MPOSBICHUN 3aKOHA JIMAJIEKTUYECKOTr0 pa3BuTus. B
4E€M 3aKJIF0YaeTCs 3TOT 3aKOH?

A) bopb0ObI TPOTHUBOIIOIOKHOCTEM.

b) EnuncTBa 1 60pb0ObI TPOTHBOIIOJIOKHOCTEH.

B) EnuncTBa MpOTUBONOIOKHOCTEH.
15. Kakue BbIAENSIOT TUIIBI KOH(JIUKTOB B ICUXOJIOTUU OOLIEHUs?
A) cTpeMIIeHHE K IPEBOCXOJICTBY; IIPOSIBIICHUE arpeCCUU; IPOSBICHUE 3TrOU3Ma.
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b) crpemieHue Kk mpeBOCXOJCTBY; MPOSIBICHUE arpecCuu; MPOSBICHUE dTOU3Ma;
MPOSIBIICHHE KOHKYPEHIIUH.
B) cTpemneHue K TPEBOCXOACTBY; NPOSIBIEHUE Aarpeccuu; IPOSIBICHUE
KOHKYPEHITUH.
16. Kakumu ncuxo0ri4ecKUuMU TUTIAMU JTUYHOCTU OMPEAesieTCs KOHPIUKTHOCTD
yesoBeka?

A) Arpeccop u xkepTBa KOH(DIUKTA

b) Arpeccop u arpeccop koH}pIUKTa
17. Kakoe CBOMCTBO XapakTepa O3HAYaeT TEPIUMOCTh K YY)KHM MHEHUAM H
MOCTYIIKaM, CIIOCOOHOCTh OTHOCUTBCSI K HUM 0€3 pa3apa’KeHus.

A) HeyBepeHHOCTb B ce0e

b) Omnarus

B) TonepantHOCTH
18. Kak Ha3biBaeTcs KOH(IJIUKT, KOT/1a OMMOHEHTHI HE BBIXOJIAT 32 PAMKH ATUYECKUX
HOPM JICJIOBBIX OTHOIICHHUM U Pa3yMHBIX apryMEHTOB?

A) JleCTpyKTHBHBII

b) KonctpykTuBHbIf

B) 3epkanbHblii
19. Uto sBisieTcss HanboJsiee 4yacTON MPUUYMHOM, MO KOTOPOM padoTaroliue AU
yTPauMBaOT MOTHUBALINIO?

A) OTcyTcTBHUE NTPU3HAHUS;

b) YacTbie KOH(MIUKTHBIC CUTYAIIHH,

B) OtcyrcTBHE KapbepHOTO pOCTA.
20. Psg HOpM W MpaBuWil, PErJaMEHTHPYIONIMX MOBEJACHUE Ka)XJOTO YejIoBeKa B
IpolLiecce OCYIIECTBIECHUS UM TPYI0BOM 1€ATENbHOCTH, 3TO?

A) Bocniutanue yenoBeka

b) Otuka nemoBoro oomeHUS

B) Mopainb
Bapuanr 2
WNHCTpyKIMS: BBITIOJHUTE AaTTECTAIlMOHHBIA TECT MO Y4eOHOW JAUCIUILINHE
[Icuxomorust o6mennsi. OTBedast Ha BOMPOCHI, BEIOEPUTE BEPHBIM BapUaHT OTBETA
U3 MPETIOKEHHBIX, 3aMIOJIHUTE TabJIUIly B OJJaHKE JJ1s1 OTBETOB.
3ananust
1. Cnernuduuecknii 0OMEH OCMBICICHHOW WH(GOpMAIMEH, MpOoIecC Mepeaadn
AMOIIMOHATILHOTO U HMHTEIIEKTYAJIbHOTO COJIEPXKAHUsI OT YeJIOBEKa, TPYMIIbl WU
OpraHu3alluy APyroMy 4eJoBeKy, FpyIie Wik opranu3amnuu. OHa oCcyIiecTBIsSETCS,
JUIIL B TIpPOIlECCE€ B3aMMOJACHCTBUS  (MHTEpaKIMUM) W paccudTaHa Ha
B3aMMOIIOHUMAaHKE (MIEPIEIHUIO), 3TO?

A) Kommynukarus

b) Komnerenmus

B) KoMmMyHuKaTHBHAs KOMIIETEHTHOCTh

11



2. CnoxHbI, MHOTOIUIAHOBBIM IPOLIECC YCTAHOBJICHUS W PAa3BUTHS KOHTAKTOB
MEXIY JIIOJAbMH, MOPOKIAEMbIA MOTPEOHOCTAMH COBMECTHOM JEATEIBbHOCTH U
BKJIIOYAIOIINK B cebst oOmeH wuHboOpmalmeil, BhIpaOOTKY €IWHON CTpaTeruu
B3aUMOJICHCTBUS, BOCIIPUATHS M TOHUMAHUSI IPYTOro 4YesIoBeKa, 3T0?

A) Kommynukarus

b) O0ienue

B) becena
3. PernaMeHTHpoBaHHasA, y3Kasi KOMMYHUKAIMs, HAlpaBJICHHAs HAa JOCTHXKEHUE
OIIpEJENEHHBIX 1IeJIeH, CBA3AHHBIX C PEIIEHHEM PabOYuX BOIPOCOB, 3TO?

A) lenoBas Gecena

b) [lenoBoe oOiieHue

B) JlenoBas BcTpeua
4. KakoBbl cTHIIHM 0011IeHu (peun)?

A) oduuManbHO-IET0BOM, HAYUYHBIM, MHyOIUIUCTUYECKUH, Pa3roBOPHO-
OBITOBOIA.

b) odurnansHO-1€710BOM, HAYYIHBIN, Ty OITUITUCTHICCKUH.

B) odurmansHo-1€510B0M, HaAYyYHBIHN, pa3rOBOPHO-OBITOBOM.
5. BaxXHbIM 3JIEMEHTOM Hayaja KOHTAaKTa C KHHECTETUKAMU SIBJISIETCS:
A) Ha3BaTh cOOECEIHUKA [0 UMEHH, TEMII, TPOMKOCTh U HHTOHAI[US T'0JIOCA.
b) pykomoxaTue, 1oOpoKenaTeabHbIN B3I, a IPH Mepeaye UM TON WIIM WHOUN
nHpopMan He0OXOUMO UMETh NMPHU ce0e UILTIOCTPUPYIOIINE MATEPHUAITHI.
B) KoHTaKT riazamMu, HalW4YWM€ HATJSAHBIX WUIIOCTpAluid, HCHOJIb30BaTh
MeTadopsbl.
6. Kak Ha3zplBaeTcs yMeHHE COOCCEHHMKA  «YUTaTh»  OKPYXKAIOIIUX,
pactmm@poBBIBATh CMBICIT BBIPQKCHUS TJa3, MAMUKH, PUTMA JBIXaHUS U JPYTHUX
¢dbopm HeBepOaTbHBIX CUTHAJIOB?

A) KanubpoBka

b) [logpaxxanue

B) PacnioznaBanue
7. OCHOBHBIE THUIIBI MEKINYHOCTHOT'O OOIIICHUS

A) undopmalmonHoe, yoexaaromniee, SKCIpecCUBHOE.

b) cyrrectuBHOE, pUTyalibHOE, UMIIEPATHBHOE.

B) umnepatuBHOe oOLIEHME, MAaHUNYJATUBHOE OOILIECHHE, AUATOTHYECKOE
oOIIeHHUE.
8. Kak Ha3bpIBaeTCa B3aMMOAEHUCTBUE MPU MHTETPALIMU KOJJIEKTUBHBIX YCUIIAN TS
COBMECTHOI'O PEIIEHUS TOW WM MHOU 3a]a4n?

A) IlepuenTuBHOE B3aUMOJICUCTBUE

b) UnTepakTuBHOE B3aUMOAEIICTBIE

B) Bepb6anbsHoe B3aumoaeiicTBHE
9. Buymatomasi, MoJenb OOIIEeHUs, UCKYCCTBO BHYIIATh, a HE pPacCKa3bIBaTh,
IIUPOKO UCIIONB3YETCsl B MPAKTUKE B3aUMOJEHUCTBUS, HANpUMeEp Ha JEIOBBIX

12



COBEIIAHMSX, WJIM B BOCHUTATENbHBIX Oecefax C JIOJAbMHU, HYXIAIOIIMMHUCS B
MOTHBAIMOHHOM KoppeKkuuu. Onrcanrue Kakoil MoJIeu OOIIeHUS TIPEICTABICHO?

A) Yo6exnarommasi MoJIesIb OOIICHUS

b) CyrrectuBnas Mojieip 0OIIEHUS

B) DkcnpeccuBHas Mmozenb OOIEHUS
10. KakoBbl ypoBHU 0011IeHUS?

A) IIpsimoe 1 KOCBEHHOE

b) BepbanpHoe 1 HeBepOanbHOE

B) MexJIM4HOCTHOE U MacCOBOE
11. Kak Ha3bIBalOTCS BOMPOCHI, KOTOPHIE BBIHYXKAAIOT COOECETHUKA PA3MBIILIATD,
TUIATEIBHO 00 TyMBIBaTh 1 KOMMEHTHUPOBATh TO, YTO OBLJIO CKa3aHO?

A) Bonpocs! a1t 00 1yMbIBaHUSI.

b) IlepenoMHbIe BOIIPOCHI.

B) Putopuueckue BONpocsI.
12. ®opma KOMMYHHKAIMU, HAMpaBlICHHas Ha OOIEHHWE C KOHKYpeHTaMHu HIIU
napTHEpaMu  NPEINPUATHS, [ [OJIYYEHHs  KaKuxX-IHOO  BBITOA WU
npeaoTBpalieHus: GUHAHCOBBIX MOTEPH, 3TO?

A) [enoBas nepenucka

b) AprymentupoBaHHas Oecena

B) [leperoBopsl
13. Kak Ha3bIBaeTcsi cTpaTerus paspeuieHus KOH(IUKTa, KOTOpas COCTOUT B
YKEJTAaHUH OIMIMOHEHTOB 3aBEPUINTh KOH(MIUKT YACTUYHBIMU YCTYTIKAMU?

A) CoTpyaHUYECTBO

b) Komnpomucc

B) JoroBopéHHOCTH
14. KoH(QAUKTHI SBIAIOTCS €CTECTBEHHBIM M HEOOXOIHWMBIM SBJICHHEM, TaK Kak
MPEACTABIAIOT COOOM OJHO U3 MPOSBIECHUN 3aKOHA JINAJEKTUYECKOro pa3BuTus. B
4E€M 3aKJIF0YaeTCs 3TOT 3aKOH?

A) Bopb0bI TPOTUBOMOJIOKHOCTEH.

b) EauncTBa 1 60pb0bI TPOTHUBOIOIOKHOCTEH.

B) EnuncTBa MpOTUBOMOIOKHOCTEH.
15. Kakue BbIAENSIOT TUIIBI KOH(JIUKTOB B ICUXOJIOTUU OOLIEHUs?
A) cTpeMIIeHHE K IPEBOCXOJICTBY; IIPOSIBIICHUE arpeCCUU; IPOSBICHUE STOU3Ma.
b) cTtpemiieHre K MpEeBOCXOACTBY; MPOSBIECHUE arpecCHH; MPOSBICHUE SrOU3Ma;
MPOSIBIICHHE KOHKYPEHIIUH.
B) crpemneHue K IPEBOCXOJCTBY; MPOSBICHUE Aarpeccuu; MPOSBICHUE
KOHKYPEHIUH.
16. Buzs! cinyiianus:

A) aktuBHOe. [laccuBHOE, HIMIIaTUYECKOE.

b) akTuBHOE, MaccUBHOE, OTCTPAHEHHOE.

B) MOTHMBallMOHHOE, CKOHLIECHTPUPOBAHHOE, AaKTUBHOE, [IACCUBHOE.
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17. Kakoe CBOMCTBO XapakTepa O3HA4aeT TEPIUMOCTb K YY)XKUM MHEHUSAM H
MOCTYIIKaM, CIIOCOOHOCTh OTHOCUTBCSI K HUM 0€3 pa3apa’KeHus.
A) HeyBepeHHocTh B cebe
b) OmnaTus
B) TosnepanTHOCTH
18. Kak Ha3biBaeTCcs KOH(DIJIUKT, KOT/1a OMIMOHEHTHI HE BBIXOJIAT 32 PAMKHA ATUYECKHUX
HOPM JICJIOBBIX OTHOILICHUM U pa3yMHBIX apryMEHTOB?
A) JleCTpyKTHBHBII
b) KoHcTpyKkTUBHBIN
B) 3epkanbHblii
19. Uto sBisieTrcss HanboJsiee 4acTON MPUUYMHOM, MO KOTOPOM padoTaroliue AU
yTPauMBaOT MOTUBALINIO?
A) OTcyTcTBHUE NTPU3HAHUS;
b) Yactbie KOH(IUKTHBIE CUTYALINH;
B) OtcyTcTBHE KapbhepHOTO POCTA.
20. Psg HOpM M mpaBuWil, PErJaMEHTHPYIOIIMX MOBEIACHUE KaXJOT0 YeJIOBEKa B
MIPOLIECCE OCYIIECTBIEHUS UM TPYAOBOM AEATENBHOCTH, 3TO?
A) Bocrniutanue yesioBeka
b) Otuka nemoBoro oomeHUS
B) Mopainb
BOITPOCBI
JJIS1 YCTHOTO OMpoca
1. Onpenenenue kareropuu «OO0IIEHUE» B TICUXOJIOTHUHU.
2. KakoBa poiib 0011eHus B TPOPECCHOHATBLHON AeATeTbHOCTU?
3. Poiup 001ieHns B cucteMe 00IIECTBEHHBIX Y MEKJIMYHOCTHBIX OTHOLIEHUI?
4. KaxkoBbI KaTETOPUU U OCHOBHBIE COCTABJISIONINE OOIIECHUS ?
5. Tlepeuncnurte BUAbI, YPOBHU U CTUJIU OOIIICHHUS.
6. HazoBuTte GyHKIIMU U CpeACTBA OOIICHUS.
7. PackpoiiTe MOHATHE «MHTEPAKTUBHAS (DYHKIIUS OOIIECHUS.
8. B uém ocobenHOCTH 00IIIeHNS, KaKk 00MeH uHpopmMaIuen?
9. Crpykrypa, BUIbl U ITMHAMUKA TAPTHEPCKUX OTHOIICHUM ?
10. KakoBbl crocoObl B3aMMOJICHCTBHUS, KaK OpraHU3aIllM COBMECTHOMN
NEATEILHOCTH?
11. B 4ém nmposiBIsIIOTCS KOMMYHUKATUBHBIE Oapbephl?
12. Ha3zoBuTe npaBuia KOPIOPATUBHOTO MMOBEICHUS B KOMaH/IE.
13. PackpoliTe moHATHE «TIEpUENTUBHAS PYHKIUS OOILEHUS.
14. Uem BepOasibHBIE CpeICTBAa OOIICHUS OTIMYAIOTCS OT HEBEpOaTbHBIX
CpEACTB OOIICHUS ?
15. Kakue ceHcopHble KaHaU UCIIOJIb3YET YEJIOBEK B OOIIECHHUU.

16. Packpoiite nouarue «d3pQPeKTUBHOE CIyIIaHHE», €r0 BHJIbI, TIpaBUiIa U
TEXHUKHU CIYIIAHUS.

17. HazoBHTE BUIBI U XapAKTEPUCTUKH COLIMAIBHBIX POJICH.
18. Ilepeuncnure GopMbl 1€TOBOTO OOIIIEHUS U HA30BUTE UX XapaKTEPUCTHUKH.
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19. KakoBbI ICUX0JIOTHYECKHE OCOOCHHOCTH TOCTAHOBKHU BOIIPOCOB B JIEJTIOBOM

Oecene?

20. PackpoiitTe mnoOHATHE «KOH(MDIUKT», €ro BHUAbI, NPUYUHBI U CTATUU
MIPOTEKAHUS ?

21. KakoBbl cioco0bl yIpaBieHUs] KOHPIUKTAMU?

22.B u4éM O0COOEHHOCTH JIE€JIOBOIO 3THKETa B MpodhecCHoHAIbHOM

NeaTeIbHOCTH?
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[Tpunoxenue 1. Kimroun K KOHTPOJIBHO-OIIEHOYHBIM CPEACTBAM sl
TEKYIIEro KOHTPOJIS

Pazgea 1.
BapuanTt Nel
Kurouu k 3aianusam

1. OOmeHre — 3TO CIOXHBIM MPOIECC B3aUMOACHCTBUS MEXKAY JIOAbMH,
3aKiIrovaronuics B ooMeHe nHGopMalueil, a Takke B BOCIIPUATUHA U TIOHUMAHUHU
naptHepamu Apyr apyra. llenu oOmieHusi: oOMeH WM nepefava uHOOpMaIuy;
dbopmupoBanue nMpoheCcCHOHATBHBIX YMEHUH U HaBBIKOB, Pa3BUTUE TUYHOCTHBIX H
JIETOBBIX Ka4yecTB; (opMUpOBaHME OTHOIIEHUS K cebe, K APYTuM JIIOASIM, K
o0IIeCTBY B LEJIOM; OOMEH [eATeNbHOCThIO, MHHOBAIIMOHHBIMU IpHUEMaMH H
TEXHUKaMH, CPEICTBAMU U TEXHOJOTUAMHU; OCYILECTBIEHUE KOPPEKLIUH, U3MEHEHUE
MOTHBALUU MOBEAEHUS; 0OMEH SMOLMOHAIBHBIMUA COCTOSIHUSIMU U UyBCTBaMH.

2. CymecTByeT TpU B3aMMOCBSA3aHHBIX COCTABIIAIOIIMX CTOPOHBI OOLICHUS:
1 )KOMMYHUKaTUBHAS;, 2)UHTEPAKTUBHAS; 3 )IEpLIENITUBHASL.

3. KoMMyHUKaTHBHasi KOMIETEHTHOCTb — 3TO 3HAHUE KYJbTYPHBIX HOPM,
ATUKETa, M OrPAaHWYEHUH B J1eJOBOM 0OmIeHUH. (OCHOBHBIE COCTaBISIOIINE
KOMITETEHTHOCTH: KOMMYHUKAaTUBHas, BepOabHas, MICUXOJIOTUYECKas,
connanbHag. KoMMyHHMKaTHBHas CTOpOHAa OOIIEHHS - COCTOMT B OOMEHe
uHdopMmalmell Mexay JI0JbMHU, Teperadye W TpueMe 3HaHWW, MHEHUH. A
KOMIETEHIIUST — 3TO JIMYHOCTHBIE KayecTBa M CIIOCOOHOCTH, a Takxke
npodecCHOHANbHBIE  HABBIKM, HEOOXOIMMBbIE YENOBEKY ISl  YCHEIIHOTO
BBITMIOJTHEHUSI CBOUX JOJKHOCTHBIX 00s3aHHOCTEH. [ 1aBHOE OT/IMYHME 3aKIII0UaeTCs
B TOM, YTO KOMIICTCHIIUS SIBIISICTCS XapPaKTEPUCTHUKON JTUYHOCTH, TIOBEICHHS, a
KOMIIETEHTHOCTb — 3TO 3HaHUs, CHOCOOHOCTH, MPOPECCUOHATIbHBIHN OTBIT.

4. HedopmanbHoe O0OIIEHUE TMPOSBISETCS B BBIPAXKCHUU YEIOBEUECKOU
NOTPEOHOCTH B OOUIEHUMM IO MWHTEpecaM, CHUMIATUSAM M TNEPEeKUBAHUIM.
dopmanbHOEe OOLIEHUE BCEria pPEerIaMeHTUPOBAHO: CTPYKTYpPOW OpraHM3aluw,
byHKIMOHANBHBIMUA ~ O0si3aHHOCTAMU. DopmasibHOE OO0IIEHHE OrpaHUYUBAET
uH(popmanronHble MoToku. HedopmanbHoe oOleHne B TPYAOBOM KOJUJIEKTHUBE
JoToJHsET hopMabHOE.

5. ®yskiuu oOmeHus: UHPOPMAIMOHHO-KOMMYHHUKATUBHAS (YHKIIUSA, TO
ecTb OOMeH uHpOopMaIuen Mexay JTIOIbMHU; PETyISTUBHO-KOMMYHUKATUBHAS
bynknus. B obmennn BbIpaOaThIBAIOTCS TpaBWjia TOBEICHUS, IEH, CPEICTBA,
MOTHBBI TIOBEJICHHS, YCBAaWBAIOTCA €0 HOPMBI, OIIEHUBAIOTCSA TOCTYTIKH,
CKIQJBIBACTCS ~ WMEpapXus IIEHHOCTEH, IIKaja COUMaIu3aliud  YeIOBEKa.
AddextuBHO-KOMMYHUKaTUBHAS (QyHKIUA. OOIEHUE pPETyIHpyeT ypPOBEHb
AMOLIMOHAJILHON HANPSKEHHOCTH, CO3AAET MCUXOJIOTMUECKYIO PA3PSIIKY.

6. IIpsiMoe u KOCBEHHOE; OIIOCPEOBAHHOE U HEMTOCPEICTBEHHOE; BEpOAIbHOE
(peueBoe) u HeBepOaabHOE (SI3BIK Telia). B KOMMyHUKAaTUBHOM MPOIECCe MPUHSATO
BBIICNIATH BepOaIbHYIO U HEBEPOATbHYI0O KOMMYHHUKAIHUIO.

7. 2 ypOBHS: MEXIUYHOCTHOE U MAaCCOBOE.

8. CpencrBa oOmieHus: fI3bIK — cHCTeMa CJOB, BBIPAKEHUW M TMpaBUI UX
COEMHEHHUSI B OCMBICICHHbIC BBICKA3bIBAaHUS, HCIOJb3yE€Mble JJIsi OOIIEHUS.
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WMuTOHAIuMs, SMOIMOHATIBHAS BBIPA3UTENIBHOCTh, KOTOpas CHOCOOHA MPHAaBaTh
pa3HbIIl CMBICIT OTHOM U TOM ke (ppaze. Mumuka, mo3a, B3MISIT COOECETHIKA MOTYT
yCWJIMBATh, JOMOJHATh WM OINpoOBeprarb cMmbich (pasbl. JKecTbl Kak CcpeacTBa
OOLIEHUSI MOTYT OBITh KaK OOILLIENPUHATHIMH, T.€. UMETh 3aKPEIJICHHbIE 32 HUMHU
3HAYEHUS, WIH SKCIPECCUBHBIMM, T.€. CIYXHUTh ISl OONbIIEH BbHIPA3UTEIHLHOCTH
peun. PaccTosiHue, Ha KOTOpPOM OOIAIOTCS COOECEAHUKH, 3aBUCUT OT KYJIBTYpPHBIX,
HAIMOHAIBHBIX TPAULIUNA, OT CTEIIEHU JOBEPUS K COOECETHUKY.

9. JIudHOE MPOCTPAHCTBO MOXKHO Pa3JeIUTh HA YEThIPE MPOCTPAHCTBEHHbIE
30HBL: 1. MatumHas - 15-45 cm. 2. JInunas - 46-122 cm. 3. Coumanbaasa - 122-360
cum. 4. [Ty6nuunas - 6osee 360 cwm.

10. Heobxomumo coOmronaTh CASAYIOMUNA KOMIUIEKC YCIOBUN OOIICHUS:
MIPABOBBIM, COIMAIBHBIM, TICUXOJIOTHYECKAM M 3THUYECKUM HOpMaM M IMpaBUIIaM,
IOPUHATHIM B OOLIECTBE W B KOHKPETHOM OpraHu3auuu, coONIOIEeHHE OObIYaeB U
TpaauLIAA CBOEH CTPaHbl, OPraHU3ALNH.

Pasnen 2.

Kurouu k 3axanusim.

Bapuant Ne 1

1. IlepuentuBHas (QyHKIMA OOIIEHUS CIOCOOCTBYET B3aUMMOIIOHHUMAaHUIO
YYaCTHHUKOB OOIIEHUs, €€ 0COOCHHOCTSIMU SIBJISIETCS YMEHHE YyBCTBOBATh MapTHEPA
10 OOIICHHIO TIPU MTOMOIIU SMIIATHH, COTIEPEKUBAHUS, COUYBCTBUS, PEPIICKCHH.

2. Ins popmupoBaHusl TO3UTHBHOIO TEPBOrO BIEUATICHUS HEOOXOIUMO:
CIIEIUTh 332 CBOMM BHEIIHUM BHUJOM. BBINISIIETh COOTBETCTBEHHO U aJE€KBAaTHO
CUTyallud. BBITh NPUBETIMBBIM — HE CTECHATHCS I0Ka3aTh, YTO OOIIEHUE C
YEJIOBEKOM JOCTaBIISIET YIOBOJIBCTBUE. BHUMATENbHO Cilymiarh cOOECEIHUKA, HE
nepebuBaTh U HE MEPEBOJIUTH pa3roBop Ha ceds. Bo BpeMst pazroBopa oOpamarbes
K cobecegHuKy o umMeHu. OTKazarbcst OT HEOOXOAMMOCTH OBbITh BCETJIa MPaBbIM.
['pamoTHO Wm3nararb cBow MbIicid. [lepBoe BHeuaTieHWE BO MHOTOM 3aBHCHUT OT
CTWJISA U MaHepbl pa3roBopa. [lo Tomy, Kakas peusb, JIOAU CYAST 00 MHTEJUIEKTE U
BOCITUTAHUHU.

3. K mncuxonornyeckum MeXaHU3MaM BOCIPUATHS B IMpoliecce OOIICHUS
OTHOCATCSI: B MEKT'PYIIIIOBOM, JIETIOBOM OOIIEHUH — COLIMAIbHAS CTEPEOTUITH3AIIIS
HA OCHOBE TIPEBOCXOJCTBA, MPUBIEKATEIHLHOCTH, JUYHOTO OTHOIICHHUS, B
MEXKJIUIHOCTHOM OOIIEHUH — HACHTU(DUKAIL, AMIaTus, pediaekcus, arTpakius,
Kay3aJbHas aTpuoyIus.

Bapuant Ne 2

1. ConmanbHble CTEPEOTUIBI OOLICHHUSI — 3TO YCTOWYMBOE MPEACTABICHUE O
KaKUX-THOO SIBICHUSX WJIU JIFOJX, CBOUCTBEHHOE TIPEICTABUTEISIM TOW WM MHOU
TPYIITIBI.

2. IlpodeccronanbHbld CTEPEOTUI — 3TO 0000IIEHHOE YOSKICHHE YETOBEKA
OTHOCUTENBHO JIIOJAEH KakoW-1ubo mnpodeccuoHanbHOW rpynnbl. CTepeoTun
JNETCKO-POAUTENIbCKUX ~ OTHOIICHHWM, Hampumep: peOEHOK Bceraa JIOJDKEH
ONpaBIbIBaTh  OXWJAHUS  poauTenei. HamuoHanbHble — CTEpEOTHUNBI  —
MPEICTaBIICHUS OJIHUX HAIIMOHAJIBHBIX TPYIIN C TOUKH 3peHus aApyrux. Hanpumep:
«BCE €BpEH 0YEHb YMHBIE U BCET/Ia UILYT BBITOAY I C€0s1» - 3TO CTEPEOTHII.

3. CrepeoTunuzanysi B IIpoLiecCE€ IO3HAHMS JIIOABMHU APYr Jpyra MOXKET
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MPUBECTH K JBYM Pa3JIMUHBIM CIEACTBUSAM. B mepBOM ciiydae 3TO MPUBOJIUT K
OINPEJEIICHHOMY YIPOILEHUIO TMpoIecca IO3HAHMS JIPYyroro 4ejgoBeKa. IJTOT
YIPOILEHHBIM MOAX0J, KOTOPBI XOTS M HE CIOCOOCTBYET TOYHOCTH MOCTPOEHUS
o0Opa3a JApyroro, 4acTto 3acTaBisieT 3aMEHUTh €ro ImramrnoM. Tem He MeHee, B
ONPEJETICHHOM CMBICIIE TaKOM TMOAXO0J HEOOXOIUM, TMOCKOJbKY MOMOIaeT
COKpamiaTh MpOLEcC IO3HAHUS, COKOHOMUTh BpeMda. Ui KaXIOoW KaTeropuu
NapTHEPOB €CTh Kak Obl pa3Hble «TEXHUKW» OOLIEHUS, BBIOOP KOTOPBIX
OIpEeNIEIAETCS XapaKTEPUCTUKAMU apTHEpA. Bo BTOpoM cityyae, CTepeoTUN3aus
MPUBOJIUT K BOSHUKHOBEHUIO TIpetyoexieHus. Eciu cyxieHne CTpouTcsi Ha OCHOBE
MPOIIIOTO OMbITa, a OMBIT 3TOT OBUT HETaTHUBHBIM, BCSKOE HOBOE BOCIPHUSITHE
MPEACTABUTEIISI TOU K€ CaMOW IPYNIIbl OKPAIIUBAETCA HEMPUSIZHBIO.

BapuanTt Ne 3

1. [Ipumep npodeccnoHaIbHOr0 UMHUJKA: Bpad — O€Jblil Xxanar, BAYMUYHUBOE
BBIpaKEHUE JIUIIA, Ha [1ee (POHEHTOCKOM; YMOIMOHAILHAS CICPKAHHOCTh; YUUTEIb
— YIIMHEHHAS 100Ka, MUIKaK, CTPOroe BhIpaKeHUeE JINIA, p€Yb SMOIIMOHANIbHAS, B
pyKax ykaszka, v T.1.

2. Camompe3eHTalusi — O3TO MPOLECC MPEACTABICHUS  YEJIOBEKOM
COOCTBEHHOr0o 00pa3a Haubonee 5>PGEKTUBHO, WHIAUBUAYAIbHBIM  CTUIIb,
HEMOBTOPUMBIN 00pa3. B conmansHOM MuUpe, XapakTepu3yeTcsi HAMEPEHHOCThIO Ha
CO3/IaHHE Yy OKPYKAIOIIMX OIpEeICHHOro BreuyatieHuss o cede. OcoOeHHOCTH
camMoIpe3eHTalu B pe3toMe: (popMa BBIMIOIHEHHUS PE3IOME, 1ojaua HHPOopMaIuu o
cebe, omucaHue CBOMX JTYUITUX Ka4eCTB U MPOo(heCCUOHATHHBIX HABBIKOB.

3. Bugsl pestome. TekcToOBBIC pe3foMe: XPOHOJIOTHYECKOE, (DYHKIIMOHATILHOE,
koMmOuHupoBanHoe. KpeatuBHoe pestome. Caift-Bu3utka. Bugeopestome.

BapuanTt Ne 4

1. OcoOeHHOCTH WHTEPAKTUBHOM CTOPOHBI OOIIEHUS 3aKJIIOYaeTCs B
oOecrieueHUn B3aUMOJICHCTBUSL JIIOJIEH B OpraHu3allud, HEMOCPEICTBEHHYIO
OpPraHu3alyi0  HUX  COBMECTHOM  JIESITEIBbHOCTH. [ToGyxmaer  mronei
B3aMMOJICHCTBOBATh JIPYT C JPYrOM MNOTPEOHOCTh B OOIIEHWH, MOTPEOHOCTH B
CO3JIJaHUU Yero-nbo, MOTPEOHOCTh B MEPEKUBAHUU DMOIMN M YYyBCTB, KOTOPHIC
OJIMH YEJIOBEK BBI3BIBACT B APYrOM, B3aUMHas CBSI3b U BO3JICUCTBUE JIPYT HA Jpyra.

2. HWHrepakTuBHas cTOpOHA OOIIEHUS MOTYMHSACTCS TAKUM MPUHIIUANAM KaK:
HAJIM4YME I1IeJIeH W MOTUBOB IS B3aUMOJICUCTBHS; HAJIMYUE HEOOXOIAUMOTO
MPOCTPAHCTBA U BPEMEHM; KOOPJUHAIMUS JIEUCTBUI; COMIACOBAHME HEKUX IMPABHII
MOBE/ICHMS; OOMEH JOTIOTHUTENbHOW MH(pOpMaruel B mporecce. Hamuume stux
O0COOEHHOCTEH CBOMCTBEHHO BCEM BHaM MHTEPAKTUBHOTO B3aMMOICHCTBUSI.

3. B kawectBe mpumepa paccCMOTPUM OOIIEHHE C MPOJABIIOM B MarasuHe.
CHauana BbI 3I0pOBAETECH U yIAbIOAETECH APYT APYTY — 3TO NEPUENTUBHAS CTOPOHA,
BO BpeMsl KOTOpOM BBl HACTpamBaeTeCh Ha OOIIEHHE, OOMEHUBASACH SMOIMSIMHU.
Jlanee Bbl IepeyUCIIsiETE TOBAPHI, a MPO/IaBEL] Ha3bIBAET UTOTOBYIO CTOUMOCTD — 3TO
KOMMYHUKaTHBHAsl 4acTh. [locie 3TOro Bbl pacmiiayuBaeTech, a MpoaaBel] OTAaeT
BaM TOBAaphl U IOMOTAET CJIOKUTh UX B MMAKET — 3TO UHTEPAKTUBHASL CTOPOHA BaILIErO
B3aUMOJICICTBHSI.

Bo3bméM u npyroit npumep — MykunHa cooupaercs Ha cBuaanue. Korna on
BCTpPEUAeTCsl C JICBYIIKOW, YJIBIOAETCS €M MpH BCTpeYe — OTO MEepIEHTHBHAS
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ctopoHa. Korga MyxunHa ¢ »KEHIIMHON OOCYXKJIalOT, B KAKOE MECTO OHMU CETrOHS
NOUIYT — 3TO KOMMYHHUKAaTHBHas CTOpoHa. Korja oHM KaTaroTCs Ha Kapycelsx,

€T MOPOKEHOE€ W CTPEISIOT B THUPE C MHEBMATUYECKOW BUHTOBKM — 3TO
WHTEpPAKTUBHAsI CTOPOHA OOIIICHHUS.

Pa3znen 3.

Kuroun k 3aganusim.

1. CommanpHas pojib — OTO coUMabHAsA (QYHKIUS JAYHOCTH, CIOCOO

MOBEJICHUSI JIIO/ICH, COOTBETCTBYIOIIMM MPUHATHIM HOPMaM B 3aBUCUMOCTU OT HUX
cTaryca WM TMO3UIMU B OOIIECTBE, B CHUCTEME MEXKJIMYHOCTHBIX OTHOILICHUH.
Oco0eHHOCTH COIMAILHOW POJH 3aKIIOYa0TCS B HOPMATHBHO OJOOPEHHOU U
IpeaIUCaHHON 00IECTBOM, TPYIIION CIOCO0, aNropuT™, Ia0IO0H AesTeIbHOCTH U
MOBEJICHHSI JIMYHOCTH, JOOPOBOJIBHO WM MPUHYAUTEIHHO €10 MPUHUMAEMbIN MPU
peanu3anuy onpeaenEHHbIX COLMATBHBIX (PYHKIIHM.

2. Ilpexne Bcero TrpyNmnoBble HOPMBI YKPEIUIAIOT U IMOAJEPKUBAIOT
LEJIOCTHOCTh TPYINIbl, CHOCOOCTBYIOT €€ COIMaJIbHOMY CYIIECTBOBAaHUIO U
MOBBIIIAIOT MIAHCHI TPYNIBI Ha ycrnexX. Takyke rpynmoBbie HOPMbI YBEJIUUYHBAIOT
IPe/ICKa3yeMOCTh OBEICHUS YYaCTHUKOB IPYIIIbI, 1al0T BO3MOXKHOCTb MPEBUIETh
JEUCTBUA JIpYT Apyra B TOM wind uHOM cutyauuu. CoOlofeHue rpynmnoBbIX HOPM
YMEHbBIIAET KOJIMYECTBO KOH(IIUKTOB BHYTPH TPYMIIHL.

3. ®opMmbl AenoBoro ooIeHus: 6ecea, meperoBopbl, COBEIIaHUE, JUCKYCCHS,
npecc-KoH(epeHius, myoJInyHOe BBICTYIUUICHUE, JEJI0Bas EPENUcKa, MPe3eHTaIIs
U TOPTH.

4. D¢ddexTUBHOCTh YCTHOTO MyOIWYHOTO BBICTYIJICHHUS OO0YyCIIaBIMBAETCS
TpeMsl TpylnmnamMu COIMAJIbHO-TICUXOJOTHUYECKUX (HaKTOpOB: 1) JUYHOCTHBIMU
O0COOEHHOCTSIMU KOMMYHHKATOPa, CIEIU(PUKON €ro BepOaIbHOTO U HEBEPOATHLHOTO
MOBEICHMS; 2) coiepKaHueM U (pOopMoil BEICTYIUIEHHUS; 3) XapaKTepOM ayIuTOPUH U
oOpaTHOM CBSI3M C HEH, BepOaibHBIMU U HEBEPOATbHBIMHU PEAKIUSAMU CIYILIATENIEH.

5. Bo Bpems oOcysxeHus 1eI0BoM HH(GOPMALIMK AJI TOJACPKAHUS KOHTAKTa
C coOeCeTHMKOM HEOOXOIMMO COOMIOAaTh CIEAYIONUEe TPeOOBaHUS: JTOCTHXKCHUE
coriacusi, JelioBas peub, leJernojaranve, MpaBUiibHAs IMOCTAHOBKA BOIIPOCOB,
HEO0OXOJIMMO TOBOPUTH KOPOTKUMHU U MIPOCTHIMU MPEAJIOKECHUSIMH.

6. Kondmnukr paccMarpuBaeTcsi Kak CTOJKHOBEHHE IPOTHBOIOIOKHBIX
1eJIel, MHTEPECOB, B3MVISAIOB, TTO3HUITUN UM MHEHHUM JIBYX U O0JIee JTo/IeH.

7. Bunsl COLIMAJIBHOTO KOH(JIUKTA: BHYTPUINYHOCTHBIN
(MHTPONIEPCOHANIBHBIN); MEXKJIUYHOCTHBIA  (MHTEPIIEPCOHANBHBIN);  KOHMIUKT
MEK1y JUYHOCTBIO U TPYIIION, MEKTPYIIIIOBOM.

8. KoHCTpyKTHUBHBIE KOH(DIUKTHI HE BBIXOJAT 32 PaAMKH JTUYECKUX HOPM
JICTIOBBIX OTHOIICHUH, OHW apTyMEHTHUPOBAHBI, & JIECTPYKTUBHBIC KOHQIUKTHI
NPOSBIISIIOTCS. B YIOPHOM M ECTKOM HACTaMBaHUU HA CBOEW IMO3MIMH, KOTna
UHTEPEChl JPYrod CTOPOHBI BOOOIE HE YUYUTHIBAIOTCA, BBIPAXKAETCS B
JNECKPUMHUHAIINY, YHI)KCHUU U TIOJIaBJIICHUH MapTHEPA.

9. B npakrtuke paspenieHusi KOHGQIMKTOB CYIIECTBYET TPU OCHOBHBIX CIIO0c00a
yIpPaBIICHUS: TOJIABJICHUE, OTCPOUKA, MpeBpalieHue KOHGIMKTA B IET0OBOM pa3roBOp
yepe3 NeperoBopsbl, AUCKYCCHIO, MO3roBOM TYpM. CTpaTeruu B3auMOACHCTBUS TPU
paspelieHud  KOH(JIUKTOB: CONEPHUYECTBO, H30eraHue, MpUCIOCOOICHHE,
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COTPYJIHUYECTBO, KOMITPOMHUCC.

10. KoH(IUKTBI COMMPOBOXKIAIOTCS OYPHBIMH SMOITMOHAILHBIMU PEAKIHSIMHU.
[Ipu >TOM »HMOIMOHATBHBIE PEAKIMU MOTYT TMPOSBISTHCA Kak CIIEICTBUEM
KOH(UIMKTA, TaK U OBITh TPUITEPOM KOH(IIMKTA, MPOBOIMPOBATH €ro. Takum
00pa3zoMm, SMOIMOHAJIbHBIE PEAKIIMKU U KOHPJIMKT OKa3bIBAIOTCS TECHO CBSI3AaHHBIMU,
B3aMMO3aBUCHUMBIMH MOHATHUAMU. DMOLUH BBICTYNAIOT KaK BHYTPEHHUN SI3bIK, KAK
CUCTEMa CHUTHAJIOB, IMOCPEJICTBOM KOTOPOHl CYOBEKT y3HAeT O MOTPEOHOCTHOM
3HAUUMOCTU Tpoucxosmero. OCOOEHHOCTh CHJIBHBIX 3MOLMA B KOHQIUKTE
COCTOMUT B TOM, YTO OHHM HENOCPEICTBEHHO OTPaXalOT OTHOLICHHS MEXKIY
MOTHBAMU U peain3allieil OTBeYaroed 3STUM MOTHBAM JIEATEIIbHOCTH.

11. OcHOBHBIE TpaBWiIa MOBEICHHS, KOTOPBIE CIEAYET HCIOJIb30BaTh MpPH
paspernieHuu  KOH(MIUKTA: JIOKAa3aTeNbHOCTh, yBaXEHHUE, JepkKaThb TeMY,
[EH3ypUpPOBATh, TMOHATHOCTh, OOpallleHUe MO0 WMEHHU, YUYUTHIBAaTh MHEHUE
OMMOHEHTA, BO3BPAILIEHUE CMBIC]IA, CIIOKONCTBHUE, BHUMAHHE K PEUH.

12. CTunbs cOTpyAHMYECTBA MPU pPa3pelieHUd KOH(IUKTOB: BBIABUKECHUE
B3BCILICHHBIX U OOOCHOBAaHHBIX TPeOOBAHUMN; KOHTPOJIb OTPULIATEIIBHBIX IMOIIUH,
CO3JJaHME  TO3UTHUBHOIO  HACTpOs, aTMoc(depbl  B3aUMOINOHUMAHHUS U
JT0OpOXKEIATEIbHOCTH; TOTOBHOCTh TMOWTH Ha YCTYNIKM BO HMS TPOYHBIX
JIOJITOBPEMEHHBIX OTHOILIEHHI; YE€CTHOCTh, MPABAMBOCTh, IOBEPUTEIIBHOCTh IpHU
NeperoBopax; NOHMMAaHUE WHTEPECOB JPYrol CTOPOHBI, THOKOCTH B XOJ€
MEPEroBOPOB, YMEHHE IEPECTPAUBATHCS B 3aBUCUMOCTH OT CKJIAJbIBAIOIICICS
CUTYyalUU.
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[Tpunoxenune 2. Kimtoun K KOHTPOJIBHO-OLIEHOYHBIM CPEACTBAM sl
MIPOMEKYTOUYHOM aTTeCTalun

Bapuanr 1
Karoun k 3a1anusim
Ne Bompoca BepHblil BapuaHT 0TBETA
1 b
2 A
3 A
4 B
5 A
6 b
7 A
8 B
9 b
10 b
11 b
12 A
13 B
14 b
15 A
16 b
17 A
18 B
19 A
20 b
Bapuanr 2
Karoun K 3a1aHusimM
Ne Bonpoca BepHsblil BapuaHT 0TBETA
1 A
2 b
3 b
4 A
5 b
6 A
7 B
8 b
9 b
10 B
11 b
12 A
13 b
14 b
15 A
16 A
17 A
18 B
19 A
20 b
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Kpurepnn ormetkun tectupoBanus: 19-20 npaBUIbHBIX OTBETOB — «S»

18-15 npaBUIBHBIX OTBETOB — «4»
14-10 npaBUIBHBIX OTBETOB — «3»
Menee 10 npaBUIBHBIX OTBETOB — «2»
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JIucer coryiacoBanus

JononHenns u n3MmeHeHus: K koMiiekTy KOC Ha y4eOHbIi roa

Homnonnenuss u usMeHeHuss k komiuiekty KOC Ha y4eOHBI Troja Mo

JUCHUITIINHE

B xommiiexkt KOC BHeCeHBI clie1yIoue U3MEHEHHUS:

Hononnennss u usmeHeHuss B kKomiuiekre KOC oOcyxaensl Ha 3aceganuu [ILHK

« » 20 T. (mpoTokoi Ne ).

IIpeacenarens TTLK / /
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