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1. ITACITOPT KOMIIVIEKTA KOHTPOJIBHO-OIIEHOYHBIX CPEACTB

B pesynbrare ocBoeHusi yueOHOM mucuuruindbl Ilcuxonozus obujenus
oOyyaromuecss  JOJDKHBI  oOnagate  mpeaycMmorpeHHbiMu  ®I'OC  CIIO
cretaibHocTy 09.02.07 Hnghopmayuonnsie cucmemvl u npozpammuposanue
o0IMMU U Ipo(eCcCUOHATFHBIMU KOMITCTCHITHH:

OK 01. Beibupars cniocoObl perieHus: 3aaad npoGecCUuOHAIBHON NEeATeTbHOCTH
MPUMEHUTENBHO K PA3IMYHBIM KOHTEKCTaM;
OK 02. Mcnonp30BaTh COBPEMEHHBIE CPEACTBA ITIOUCKA, AHAIIN3A U NHTEPIIPETALNN
uHhopMmar, W WHPOPMAINMOHHBIE TEXHOJOTHU IS BBIMOJTHEHHUS 3a/a4
npo¢eCCUOHANILHON eATEebHOCTH;
OK 03. IlmanupoBaTh M pealM30BBIBATh COOCTBEHHOE MPOPECCHOHAIBHOE W
JUYHOCTHOE pa3BUTHE, PEANPUHUMATEITECKY IO JESATEIBHOCTD B
npodeccuoHanbHOU cdepe, UCTIONb30BaTh 3HaHUS 10 (PUHAHCOBOM T'PaMOTHOCTH B
paznuyHbIX Ku3HeHHBIX cutyarusax; OK 04. DddexTuBHO B3auMOCHCTBOBATh U
paboTath B KOJJICKTHBE U KOMAH/IE;
OK 06. IIposiBisTh Trpa)kIaHCKO-TIATPUOTHYECKYIO MO3UIUIO, JEMOHCTPUPOBATH
OCO3HAHHOE TTOBEJCHUE Ha OCHOBE TPAJAUITMOHHBIX 00IIIEUEIOBEUYECKUX IIEHHOCTEH,
B TOM YHCJE C Y4€TOM TapMOHH3AIMHA MEKHAIIMOHAIBHBIX M MEXPEITUTHO3HBIX
OTHOIIICHUH, MPUMEHSTh CTAHIaPThl AHTUKOPPYMIIMOHHOTO TTOBEICHUS

Y4eOHBIM TUTAHOM KOJUIEKA MPETyCMOTPEHA TIPOMEXYTOUHAS aTTECTAIIHS 110
yueoHou aucturunae Ilcuxonozun oowenusn B dhopme nuddepeHIIMPOBAHHOTO
3auéra.

2. PE3YJIbTATBI OCBOEHUSA YUYEFHOM JUCHUATIINHBI
B pesynbrare arrecranMyM OCYILIECTBISIETCS KOMILJIEKCHAsh IpPOBEpKa
CIIEyIONMX YMEHUW W 3HAHUW, KOTOphie (DOPMUPYIOT oOumme
npo¢ecCUOHATIbHBIE KOMIIETECHIINU:
ba3oBas yacrtb
B pe3ynbpTaTe 0CBOCHHS TUCHHUIIMHBI CTYAEHT I0JKEH 3HATH:

— aKTyaJIbHbIM IpO(eCcCCHOHATBHBIN U COMATbHBIA KOHTEKCT, B KOTOPOM
NPUXOAUTCS pabOTaTh U KUTh;

— OCHOBHBIE HCTOUHUKH HUH(OPMALIUU U PECYPCHI JUTsl pEIIeHUs 3a/1ad U
npo0ieM B mpodeccuoHaIbHOM /WA COIMATbHOM KOHTEKCTE;

— aJrOPUTMBI BBITIOJHEHUS paboT B MPO(hecCHOHATBHON U CMEXHBIX
001acTIX;

— METOJbl paboThI B IPO(PECCHOHATBHON U CMEXHBIX cepax;

— CTPYKTYpYy IUIaHa JUJIsl pELIeHU 3a/1a4; MOPSIIOK OLEHKH Pe3yIbTaToB
pelieHus 3aaau npodeccruoHalbHOM 1eATeNbHOCTH HOMEHKIIATypa
MH(POPMAIIMOHHBIX HCTOYHUKOB, MPUMEHSAEMBIX B IPO(HECCUOHATILHON
NEATENbHOCTH;

— TpHEMBbI CTPYKTYypUPOBaHUS HH(OPMALIUH;

— (Qopmar opopmIieHUs PE3YIHTATOB MOMCKA UHPOPMALIUU COACPIKAHUE
aKTyaJbHOW HOPMATHUBHO-TIPABOBOM JOKYMEHTAIIHH;

— COBpPEMEHHas HayuyHas U NpoQeccuOoHaIbHAasi TEPMUHOJIOTHUS;




— BO3MOXXHBIE TPAEKTOPHUU MTPO(HECCHOHATIEHOTO PA3BUTHS U
caMo00pa30BaHUs TICHXOJIOTUYECKUE OCHOBBI JESTEIbHOCTH KOJUIEKTHBA,
NICUXOJIOTHYECKHUE OCOOCHHOCTH TUYHOCTH,

— OCHOBBI POEKTHOM AESITEIIbHOCTU CYIIHOCTh TPaXAaHCKO-TIATPUOTUUYECKOM
MO3UIIMHU, O0IIEYEIOBEYECKUX IIEHHOCTEH;

- 3HAYUMOCTH MPO(HEeCCUOHATBHOM IEATETLHOCTH 110 TIpodeccuu
(ceruaabHOCTH)

B pe3ynbraTe 0CBOCHUS NUCLUUIUIMHBI CTYICHT JOJIKEH YMeTh:

— pacmo3HaBaTh 3ajJayy W/WiIM TOpoOieMy B NPOPECCHOHAIBHOM W/HIIA
COLIMATbHOM KOHTEKCTE, aHaJM3upOoBaTh 3aqadyy W/HWIW TpodiemMy u
BBIJICTISITH €€ COCTaBHBIC YaCTH;

— ONpEAeIATh dTalbl pEUICHUS 3a/1a4y;

— BBISBJSITH U 9QGEKTHBHO UCKATh HH(OPMAITUIO, HEOOXOIUMYIO /ISl PEIICHUS
3aJ1au¥l U/WIH POOIJIEMBI;

— COCTaBUTb ILJIaH JICHCTBUS,

— ONPEIEIUTh HEOOXOUMBIC PECYPCHI;

— BJIJIETh aKTyaJbHBIMHU METOJIaMU PabOThI B MPO(HEeCCUOHATBHON M CMEKHBIX
cdepax; peanr3oBaTh COCTABICHHBIN IJ1aH;

— OIICHHUBATh PE3yJbTaT U MOCIEICTBUS CBOUX JICHCTBUH (CAMOCTOSTEIbHO WU
C TIOMOIIBIO OMPEIENATH 3a/1a4H JIs TOMCKa HHPOPMAIUH;

— ONpeAeNaTh He0OXOAMMbIE HCTOYHUKU UH(OPMAINK;

— IUIAHUPOBATh MPOIECC TTOUCKA;

— CTPYKTYpHpOBAaTh MOIyYaeMyIo HH(OPMAILIUIO;

— BBACTATH HauOoJjiee 3HAUYMMOE B TMEpeyHe HMHQPOpPMAIMH; OIICHUBATH
NPAaKTHYECKYIO0 3HAYUMOCTh PE3yJIbTAaTOB MMONCKA,;

— 0GOpMIISTh PE3yNbTAThl MOUCKA OMPEACIATh aKTyallbHOCTh HOPMATHUBHO-
MIPABOBOM JIOKYMEHTAIIMU B TPOPECCUOHAILHOMN JACSTEIbHOCTH;

— TPHUMEHSITHh COBPEMEHHYIO HAyUYHYI0 MPOPECCHOHATBHYIO TEPMHUHOIOTHIO;

— ONpENENATh W BHICTPAWBATh TPACKTOPHH MPO(PECCHOHAIBHOTO PA3BUTHS U
caMo00pa30BaHUsI OPTaHU30BBIBATH Pa0OTy KOJIJIEKTUBA M KOMAH/IbI;

— B3aMMOJICHCTBOBATh C KOJUJIETaMH, DPYKOBOJCTBOM, KIHUEHTAMH B XOJE
npo(heCCUOHANBPHONW  JESATEbHOCTH  OMKCHIBATh  3HAYMMOCTH  CBOCH
npodeccun (CrennaaTbHOCTH)

BapuaTuBHasi 4acThb HE NIPEyCMOTPEHA.

3. ®OPMbI U METOJAbI OHEHUBAHUA
KoHTposs 1 o1ieHKa 3HaHW, YMEHHH, a TaKkke chOoOpMUPOBAHHOCTH OOIUX U
mpo(pecCHOHANBHBIX ~ KOMIIETCHIIMA  OCYIIECTBISIOTCS €  WCIIOJIb30BAaHUEM
CIeayoImMUX GopM U METOJIOB: YCTHBIN / MUCHbMEHHBINA OIPOC, TECTUPOBAHUE.

4. KOHTPOJIBHO-OLIEHOYHBIE CPE/ICTBA JIJIs1 TEKYIIEI'O
KOHTPOJIA
Pazgen 1.



@opMa KOHTPOJISL: YCTHBIA OITPOC
3aganus

1. Maiite onpenenenue NOHATHIO «oOuieHuey. KakoBbl 1ienu oomeHus?

2. Ilepeuncnure COCTaBISAIONUIME CTOPOHBI OOILIEHUS.

3. IloscHuTe  TOHATHE  «KOMMYHUKATHBHAs  KOMIIETEHTHOCTBY»,  4Y€M
KOMIIETEHTHOCTh OTJIMYAETCSl OT KOMIIETEHIUU ?

4. Yewm ornmuarorcs popmanbpHOe U HeopmanbHOE 00IIeHE?

5. Kakue QpyHKIMu oO1ieHus Bbl 3HaeTe?

6. Kakue BUIBI KOMMYHUKAIIUU BBIJEISIOT B KOMMYHHUKAaTUBHOM IIPOIECCE
oOuieHus?

7. CKOJNbKO ypOBHEW 00ILIEHUS CYyIIECTBYET?

8. HazoBuTte cpeacTBa o0IICHUS.

9. Ha «xakue mPOCTPAHCTBEHHBIE 30HBI MOXHO pPa3feUTh JUYHOE
MPOCTPAHCTBO?

10. Koko#i KoMIIJIeKC YCIOBUN HEOOXOAMMO COOMIOAATh JIOASM JUIsl TOTO YTOOBI
obOmenue ObuI0  A(PGPEKTUBHBIM,  YAOBJICTBOPSIOMKMM 00€ CTOPOHBI U
COOTBETCTBYIOIIMM MOCTaBJIECHHBIM LIEISAM?

Pasnen 2.
dopma KOHTPOJIS: MUCbMEHHBIN OITPOC
BapuanTt Ne 1
3aganue:
1. Cdopmynupyiite, B 4e€M COCTOST OCOOCHHOCTH TNEPIENTUBHON (YyHKIIMU
oOuIeHHUS.
2. KakoBa pojb nepBoro BreyaTyieHus B OOUIEHUH U YTO HEOOXOIUMO JeNaTh JUIs
dbopMUpOBaHUS TO3UTUBHOTO MEPBOTO BIICUATICHUH ?
3. Kakue cymiecTByt0OT MEXaHHU3MbI B3aUMOITIOHUMAHUS B OOIIICHUH?
Bapuant Ne 2
3aganue:
UTto Takoe cTepeoTuIbl oOmeHus ?
Kaxue crepeoruns! Bol 3Haete? (IIpuBenure npumep)
3. Hackonbko Benuka posib CTEPEOTUNH3ALNY B JCJIOBOM OOIICHUN?
Bapuant Ne 3
3ananue:
[TpuBenute npumep npodeccroHaTbHOTO UMHIKA.
KakoBbl 0COOEHHOCTH caMONpPE3eHTAIMU B pe3tome?
3. Ilepeuucnute BUIBI PEIOME.
Bapuant Ne 4
3aganue:
1. Beigenure 0COOEHHOCTH WHTEPAKTUBHON CTOPOHBI OOMIeHHI. UTO mOOy»)aaeT
JIFOJIEH B3aMMOJEHUCTBOBATH APYT C IPYyTroM?
2. KaxoBbl NpUHIMIBI UHTEPAKTUBHOTO OOLIEHUS ?
3. IlpuBeauTte npuMep UHTEPAKTUBHON CTOPOHBI OOIIIEHHUSI C OIMCAHUEM CUTYallUU
U3 KU3HHU.
Paznea 3.
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dopma KOHTPOJIS: YCTHBINM ONPOC
3aganusa

1. Yro Takoe «coluaiabHas poJiby, HA30BUTE €€ 0COOEHHOCTU?

2. 3audeM Hy)KHBI I'PYIIIOBBIC HOPMBI U ITpaBuiIa?

3. KakoBbl OCHOBHBIE ()OPMBI I€TOBOTO OOIIECHHUS?

4. KakoBbl OCHOBHBIE ICHXOJIOTHYECKHE (HaKTOpbl, 0OECIeUHBAIOIINE
YCHEMIHOCTh IMMyOJNYHOTO BBICTYTUICHHUS.

5. Kakue tpeboBaHus cieayeT coOMoaaTh BO BpeMs OOCYXKACHUS JI€I0BOM
uHpOpMaLMK 71 TOAAEp>KaHU KOHTaKTa ¢ cOO0eCeTHUKOM?

6. KakoBo conepxaHue MOHITHUS «KOHMIUKT?

7. OxapakrepusyiiTe OCHOBHbBIC BUJIbI I TUITBI KOH(MIUKTOB.

8. B uem paznuuue KOHCTPYKTUBHBIX U JECTPYKTHUBHBIX KOH(IUKTOB?

9. HazoBuTe OCHOBHBIE CIOCOOBI YNpaBICHUS KOHMIMKTAMU C IEIbI0 HX
pa3penienus. Kakue crpaternu B3auMOIEUCTBUS MCIOIB3YIOTCA MPU Pa3pelIeHUN
KOH(IIUKTOB?

10. Ilpoananusupyite, mnouemy KOH(MIUKTBI COMPOBOKIAIOTCS CHUIBHBIMU
AMOLIMOHAJILHBIMU PEAKIUSMHU, THEBOM U HAIIPSKEHHOCTHIO?

11. Kakue mpaBwia moBeneHUST B KOH(MIMKTHOW CUTyallud CIEAYeT
MCIOJIb30BATh MPH Pa3pelIeHUH KOHPIUKTA?

12.  Onumure CTUIb COTPYAHUYECTBA MPU pa3pelieHH KOH(INKTOB.

5. KOHTPOJIBHO-OLHEHOYHBIE CPEJACTBA J1JI51 KOHTPOJIA
KAYECTBA 3HAHUH
Paszpnea 1.
dopma KOHTPOJIS: YCTHBINU OIIPOC
3apanus

11. aitTe onpeneneHnne MOHATHIO «oOmieHue». KakoBsl 11enu oomeHms?

12. [lepeuncauTe COCTABISIONTNE CTOPOHBI OOIIECHUS.

13. [losicHuTe  MOHATHE  «KOMMYHUKAaTUBHas  KOMIIETEHTHOCTbY»,  4YEM
KOMIIETEHTHOCTb OTJIMYAETCS OT KOMIETEHIUH?

14. Yem otnuyarorcs hopmanbHOe U HepopManbHOE 001IeHUE?

15. Kakue ¢pyHkIuu oOuieHus BbI 3HaeTe?

16. Kakue BuABl KOMMYHHUKAIIMM BBIJEISIIOT B KOMMYHUKAaTUBHOM IpOIECCE
oOmeHunn?

17. CxonbKo ypOBHEH 00IIEHUS CYIIECTBYET?

18. HazoBure cpenctBa oOIICHHMS.

19. Ha kakWe 0OpOCTpaHCTBEHHbIE 30HBI MOXKHO  pa3leliUTh JIMYHOE
MPOCTPAHCTBO?

20. Koko#i KOMIUJIEKC YCIOBUM HEOOXOUMO COOIIOATh JIFOASIM JIJIsl TOT'O YTOOBI
obmenne Obulo  3(G(EKTUBHBIM, yAOBICTBOPSIOUIMM 00€  CTOPOHBI |
COOTBETCTBYIOILIUM ITOCTABJICHHBIM LIEISAM?

Pazpea 2.
dopma KOHTPOJISL: MUCBMEHHBIN OIIPOC
Bapuant Ne 1



3ananue:
4. CdopmynupyiiTe, B YeM COCTOAT OCOOCHHOCTH IEPLUENTHUBHON (YHKIIUH
oOuIeHUS.
5. KakoBa poib mepBOro BeUaTieHUs B OOIICHUH ¥ 9TO HEOOXOIUMO JeNaTh JJIs
dbopMupOBaHUs MO3UTUBHOIO MEPBOTO BICUATICHUU?
6. Kakue cymecTByt0oT MEXaHU3MbI B3aUMOIIOHUMAHUS B OOIIICHUN ?

Bapuant Ne 2

3ananue:
4. Yto Takoe CTEPEOTHUIIbI OOIICHUS?

5. Kakue crepeorurnsl Bbl 3Haete? (IIpuBegure npumep)

6. Hackonbko BelHKa posib CTEPEOTHITN3AINMN B JIETIOBOM OOIIEHUN?
Bapuant Ne 3
3ananue:

4. IlpuBenute npuMep NpoPeccuoHaTbLHOTO UMHJIKA.

5. KakoBbl 0COOGHHOCTH caMOIIPE3CHTAIIUU B pe3toMe?
6. Ilepeuncnure BUIBI pE3IOME.

Bapuant Ne 4

3ananue:

4. Bpimenute 0COOGHHOCTH MHTEPAKTUBHOW CTOPOHBI oOmIeHus. Yto molysxaaer
J0IE B3aUMOJIEMCTBOBATh APYT C APYyTrom?
5. KakoBbI NpUHIIUITBI UHTEPAKTUBHOTO OOIICHUS?
6. IlpuBeaute mpuMep UHTEPAKTUBHON CTOPOHBI OOIIEHUS C OTIMCAHUEM CUTYaIlUU
U3 KU3HU.

Paspnea 3.

@opMa KOHTPOJISL: YCTHBIA OIPOC

3ananust

13. Yro Takoe «coluaabHas poJiby, HA30BUTE €€ 0COOEHHOCTU?

14. 3auem HyXHBbI TPyNIIIOBBIE HOPMBI U ITpaBUiia?

15. KakoBbl OCHOBHBIE ()OPMBI I€TOBOTO OOIIECHMUS ?

16. KakoBbl OCHOBHBIE TICUXOJOTHYECKHE (haKTOpbl, 00ECIEUNBAIOIINE
YCHENIHOCTh IMMyOJINYHOTO BHICTYTUICHHUS.

17. Kakue tpeboBaHus clieayeT COOMIOIATh BO BpeMs OOCYXKICHUS JIEIIOBOM
uH(popMaIUK JJIs TTOAIEPIKAHUSI KOHTAKTa ¢ COOCCETHUKOM ?

18. KakoBo comepxkaHue MOHITHS «KOHMIUKT?

19. OxapakrepusyiiTe OCHOBHBIC BUJIbI HJIA TUITBI KOH(IUKTOB.

20. B gewm paznuune KOHCTPYKTUBHBIX U IECTPYKTUBHBIX KOH(IUKTORB?

21. HazoBuTe OCHOBHBIC CTHOCOOBI YyMpaBleHUS KOH(PIUKTaMH C IETBI0 UX
paspemienus. Kakue crparerud B3auMOJIEHCTBHS UCHOJIB3YIOTCS MPU Pa3pelICHUN
KOH(IJIUKTOB?

22. [Ilpoananu3upyiite, modyeMy KOH(DIUKTHI COMPOBOXKIAIOTCS CUIbHBIMU
AMOLMOHAIBHBIMU PEAKIUSMU, THEBOM U HANPSHKEHHOCTHIO?

23. Kakue mpaBuiia TOBEIECHHUA B KOH(PJIUKTHOW CHUTyalldd CIEIYyeT
UCIIOJIb30BATh MPH pa3pelieHuy KOHPIUKTA?

24.  Onumwure CTUIb COTPYIHUYECTBA MPU pa3pelIeHNH KOH(DIUKTOB.



6. KOHTPOJ/IbHO-OHEHOYHBIE CPEICTBA J1UIAA
IMPOMEKXKYTOYHOU ATTECTALIUHN

Bapmuanr 1
WHCTpyKIusi: BBIMOJHUTE AaTTECTAMOHHBIM TECT MO Y4eOHOW JUCHUILIUHE
[lcuxonorus obmieHus. OTBevasi Ha BOMPOCHI, BLIOEPUTE BEPHBI BapUaHT OTBETA
U3 MPEJIOKEHHBIX, 3aMI0JIHUTE Ta0IUILy B OJaHKE JUIsl OTBETOB.
3ananusn
1. CI10KHBIM, MHOTOIIJIAHOBBIM IIPOLIECC YCTAHOBIIEHUS U PA3BUTHUS KOHTAKTOB
MEXIy JIOJbMHU, MOPOXKAAEMBIN MOTPEOHOCTSIMU COBMECTHOM JEATEIBHOCTH U
BKJIIOUAIOIIMI B ceOss oOMmeH wuH(popmalueil, BbIpaOOTKY €IWHON CTpaTeruu
B3aUMOJICHCTBUS, BOCIIPUSATHS M IOHUMAHUSI IPYyTOro 4YejioBeKa, 3To?

A) KommyHuKanus

b) OGmenue

B) becena
2. KakoBbl 0oCHOBHBIE PYHKITUU OOLIECHUS?

A) KOMMYHUKATHUBHAsI, HHTEPAKTHUBHAS, IEPLEIITUBHAS.

b) xoMmMyHUKaTHUBHAs, MHTEpAKTUBHAS, IEPLIETITUBHASI, OLICHOYHAS.

B) nHTepakTUBHAs U NEpUETITUBHAS.
3. Crnemnduieckuii 0OMEH OCMBICIEHHOW WH(pOpMAIMel, mporecc nepeaadu
AMOIMOHAJIBLHOTO U HUHTEIJIEKTYAJIbHOTO COJIEPXAHUSI OT YEJIOBEKa, IPYMIIbl WU
OpraHu3alyy APYyromy 4eaoBeKYy, TpyIIe Wik opranuzanuu. OHa oCcyliecTBIseTCs,
JUIIb B TPOIECCEe B3aUMOJACHCTBUS (MHTEpaKIMUM) W paccudTaHa Ha
B3aMMOIIOHUMaHUE (TIEPIIETIIUIO), 3TO?

A) KomMmyHukarms

b) Komnerenmus

B) KomMyHuKaTHBHast KOMIIETEHTHOCTh
4. KakoBbl ypoBHU 00111€HUs?

A) IIpsiMoe 1 KOCBEHHOE

b) BepbanbHoe u HEBepOaIbHOE

B) MexJMuHOCTHOE U MacCOBOE
5. Kakuie OCHOBHBIE TUIIBI MEXJIMYHOCTHOTO OOILIEHUS?

A) UmnepaTuBHOE, MAHUMTYJIITUBHOE, THAIOTUYECKOE.

b) OnocpenoBanHOE ¥ HEMOCPEACTBEHHOE.

B) UncTpymeHTanbHbIE U JIMYHOCTHBIE.
6. Kakas mMozenn oOmieHuss OOBIYHO MPUMEHSIETCA ISl Mepeadyd W IOTyUYCHHS
uHdopmaImm, e€ aHaau3a, MHTEPIPETAMA U KOMMEHTHPOBAHUS?

A) Yoexpaaromias MOJiesIb OOIICHUS

b) NadopmarinonHast Moiesib 0OIICHUS

B) CyrrectuBHas Moaenb 00meHus
7. KakoBbl cTuiiu o61eHust (peun)?

A) odunMaTbHO-IETIOBOM, HAYYHBIM, MTYyOIUIIUCTUYECKUN, Pa3roOBOPHO-
OBITOBOMA.



b) opunmansHo-1€10B0OM, HAyUHBIH, MyOTUIIUCTUYECKUN.

B) odurmansHo-1€510BOM, HAYYHBIH, pa3rOBOPHO-OBITOBOIA.
8. Kakue ypoBHH COBMECTUMOCTHU BBIJIETISIOT?
A) ncuxo(pu3noIoruuecKkuil, NICUX0JIOrHYeCKUi, COLIMATbHO-TICUXOJIOTUYECKUM.
b) pusnonornueckuii, ICUXOIOTHUECKUH, COITUATBHO-TICUXOJIOTMYCCKUM.
B) ¢usnonornyeckuii, ncuxo(pu3noIOruueckuii, MCUX0JIOrHUECKU, COLUAIbHO-
IICUXOJIOTUYECKU .
9. PeriiaMeHTHpOBaHHasA, y3Kasd KOMMYHUKALMs, HallpaBJ€HHAas Ha JOCTHKEHUE
OIpENENEHHBIX 1IeJIEH, CBA3AHHBIX C PEIIEHHEM PabOYuX BOIPOCOB, 3TO?

A) lenoBas Gecena

b) [lenoBoe oOiieHue

B) JlenoBas BcTpeua
10. KakoBbI rpynmnoBbsie (HOpPMBI IETTOBOTO OOIICHMS?

A) coBemanusi, coOpaHHsi, TIEPErOBOPHI, 3acelaHus, MyOJIMYHOE
BBICTYIUJICHUE.

b) coBemanusi, coOpanusi, meperoBopsl, 3aceqaHusi, KOHGEPEHITUH.

B) coBemanusi, cobpanusi, aenoBas nepenucka, 3aceianus, KoHQepeHIuu.
11. Kak Ha3bIBalOTCS BOMPOCHI, KOTOPHIE BBIHYXAAIOT COOECETHUKA PA3MBIILIATD,
TUIATEIBHO 00 TyMBIBaTh 1 KOMMEHTHUPOBATh TO, YTO OBLIO CKa3aHO?

A) Bonpocs! a1t 00 1yMbIBaHUSI.

b) IlepenoMHbie BOIIPOCHI.

B) Putopuueckue BOpocsl.
12. ®opma KOMMYyHHUKallMU, HallpaBl€HHas Ha OOILEHHWE C KOHKYpEHTaMU WIH
napTHEpaMu  NPEANPUATHS, JUIsl  T[OJNYYEHUsT  KaKUX-TMOO  BBITOJ WU
npeaoTBpanieHus: GUHAHCOBBIX MOTEPH, 3TO?

A) JlenoBas nepenucka

b) AprymentupoBanHas 6ecena

B) Ileperosopsi
13. Kakue TUIIbI COIMAIBHOTO KOH(JIUKTHI BBIACISIIOT B IICUXOJIOTUN OOIICHUS?
A) MexJIMYHOCTHBIM, BHYTPWJIMYHOCTHBIM, MEXIPYIIIOBOM, MEXIy TpyHrnol u
JUYHOCTBIO.
b) MexnMuHOCTHBIN, MEXTPYIIIOBOM, MEKY IPYNION U JUYHOCTHIO.
B) MexJIMYHOCTHBIN, BHYTPUINYHOCTHBIN, MEXTPYIITOBOM.
14. KoH(QAUKTHI SBIAIOTCS €CTECTBEHHBIM M HEOOXOJIHWMBIM SBICHHEM, TaK Kak
MPEACTaBIAIOT COOON OJJHO U3 MPOSBICHUN 3aKOHA JIMAJIEKTUYECKOTr0 pa3BuTuUs. B
4E€M 3aKJIF0YaeTCs 3TOT 3aKOH?

A) bopb0ObI TPOTHUBOIOIOKHOCTEM.

b) EnuncTBa 1 60pb0ObI TPOTHUBOTIOJIOKHOCTEH.

B) EnuncTBa MpOTUBONOIOKHOCTEH.
15. Kakue BbIAENSIOT TUIIBI KOH(JIUKTOB B ICUXOJIOTUU OOLIEHUS?
A) cTpeMIIeHHE K IPEBOCXOJICTBY; IIPOSIBIICHUE arpeCCUU; POSBICHUE STOU3Ma.
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b) crpemieHue Kk mpeBOCXOJCTBY; MPOSIBICHUE arpecCuu; MPOSBICHUE dTOU3Ma;
MPOSIBIICHHE KOHKYPEHIIUH.
B) crTpemneHue K TPEBOCXOACTBY; NPOSIBIEHUE Aarpeccuu; IPOSIBICHUE
KOHKYPEHIIUH.
16. Kakumu cuxoI0ru4ecKuMU TUTIAMUA TUYHOCTU OMPeIeNsieTCs KOHPIUKTHOCTD
yesoBeka?

A) Arpeccop u xkepTBa KOH(DIUKTA

b) Arpeccop u arpeccop koHpIUKTa
17. Kakoe CBOMCTBO XapakTepa O3HAYaeT TEPIUMOCTh K YY)KHM MHEHUAM H
MOCTYIIKaM, CIIOCOOHOCTh OTHOCUTBCSI K HUM 0€3 pa3apa’KeHus.

A) HeyBepeHHoCTb B ce0e

b) Omnarus

B) TonepantHOCTH
18. Kak Ha3biBaeTCs KOH(JIUKT, KOT/1a ONMMOHEHTHI HE BBIXOJIAT 32 PAMKH ATUYECKUX
HOPM JIEJIOBBIX OTHOIICHHUM U Pa3yMHBIX apryMEHTOB?

A) JleCcTpyKTHBHBII

b) KonctpykTuBHbIf

B) 3epkanbHblii
19. Uto sBisieTcss HanboJsiee 4acTOM MPUUYMHOM, MO KOTOPOM padoTaroliue AU
yTPauMBaOT MOTUBALINIO?

A) OtcyTcTBUE PU3HAHUS;

b) YacTbie KOH(MIUKTHBIE CUTYAIUH;

B) OtcyrcTBHE KaphepHOTO pOCTA.
20. Psq HOpM M MpaBuil, PErJaMEHTHPYIOIIMX MOBEJACHUE KaXJOT0 YejIoBeKa B
IpoLIecCe OCYIIECTBICHUS UM TPYI0BOM 1€ITENbHOCTH, 3TO?

A) Bocniutanue yenoBeka

b) Otuka nemoBoro oomeHUS

B) Mopainb
Bapuanr 2
WNHCTpyKIMS: BBITIOJHUTE AaTTECTAIlMOHHBIA TECT MO Y4eOHOW JAUCIUILINHE
[Icuxomorust o6mennsi. OTBedast Ha BOMPOCHI, BEIOEPUTE BEPHBIM BapUaHT OTBETA
U3 MPEITIOKEHHBIX, 3aMIOJIHUTE TaOJIUIly B OJIaHKE JJ1s1 OTBETOB.
3ananusn
1. Cnermuduuecknii 0OMEH OCMBICICHHOW WH(GOpMAIMEH, MPOIEecC Mepeaadu
AMOIIMOHATILHOTO U HMHTEIJIEKTYAJIbHOTO COJIEpXKAaHUsI OT YeJIOBEKa, TPYMIbl WU
OpraHu3alluy APYyroMy 4eJoBeKY, IpyIie Wik opranu3amnuu. OHa oCyIecTBIsSETC,
JUIIL B TIpOIlECCe B3aMMOJACHCTBUSI  (MHTEpaKIMUM) W paccudTaHa Ha
B3aMMOIIOHUMAaHKE (MIEPIEIHUIO), 3TO?

A) Kommynukarus

b) Komnerenmus

B) KoMmMyHuKaTHBHas KOMIIETEHTHOCTh
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2. CnoxHbI, MHOTOIUIAHOBBIM IIPOLIECC YCTAHOBJICHUS W PAa3BUTHS KOHTAKTOB
MEXIY JIIOJbMH, MOPOKIAEMbIA MOTPEOHOCTAMH COBMECTHOM JEATEIBbHOCTH U
BKJIIOYAIOIINK B cebst oOmeH wuHboOpmaimeil, BhIpaOOTKY €IWHON CTpaTeruu
B3aUMOJICHCTBUS, BOCIIPUSATHS M TOHUMAHUSI IPYTOro 4YesioBeKa, 3T0?

A) KommyHuKanus

b) O0ienue

B) becena
3. PernaMeHTupoBaHHasA, y3Kasi KOMMYHUKAIMs, HAlpaBJIEHHAas HAa JOCTHXKEHUE
OIpENENEHHBIX 1IeJIEH, CBA3AHHBIX C PEIIEHHEM PabOYuX BOIPOCOB, 3TO?

A) lenoBas Gecena

b) [lenoBoe oOiieHue

B) JlenoBas BcTpeua
4. KakoBbl cTHIIM 0O11IeHU (peun)?

A) oduuManbHO-IET0BOM, HAYUYHBIM, MHyOIUIMCTUYECKUH, pPa3roBOPHO-
OBITOBOIA.

b) odunnansHO-/1€710BOM, HAYYIHBIN, Ty OITUITUCTHICCKUH.

B) odurmansHo-1€510BOM, HAYYHBIH, pa3rOBOPHO-OBITOBOIA.
5. BaxXHbIM 3JIEMEHTOM Hayaja KOHTAaKTa C KHHECTETUKAMU SIBJISIETCS:
A) Ha3BaTh coOECeIHUKA [0 UMEHH, TEMII, TPOMKOCTh 1 HHTOHAI[US T'0JIOCA.
b) pykomoxaTue, m1oOpoKenaTeabHbIN B3I, a IPH Mepeaye UM TON WIM WHOUN
nHpopMau He0OXOUMO UMETh NMPHU ce0e UITIOCTPUPYIOIIUE MATEPHUAITHI.
B) KoHTaKT riazamMu, HalW4yuMe HACJSAHBIX WUIIOCTpaluid, HCIOJIb30BaTh
MeTadopsbl.
6. Kak HaszplBaeTcs yMeHHE COOCCEHMKA  «YUTaTh»  OKPYXKAIOIIUX,
pactmm@poBBIBATH CMBICIT BBIPRKCHHS TJa3, MUMUKH, pPUTMA JBIXaHUS U JPYTHUX
¢dbopm HeBepOaTbHBIX CUTHAJIOB?

A) KanubpoBka

b) [loapaxxanue

B) PacnioznaBanue
7. OCHOBHBIE THUIIBI MEKINYHOCTHOT'O OOIIICHHUS

A) undopmalimonHoe, yoexaaromniee, KCIpecCUBHOE.

b) cyrrectuBHOE, pUTyalibHOE, UMIIEPATHUBHOE.

B) umnepatuBHOe oOLIEHME, MaHUNYJATUBHOE OOILEHUE, AUATOTHYECKOE
oOIIeHHUE.
8. Kak Ha3bpIBaeTCa B3aMMOAEHCTBUE MPU MHTETPALIMU KOJJIEKTUBHBIX YCUIIAN TS
COBMECTHOI'O PEIICHUS TOW WU MHOU 3a]a4un?

A) IlepuentruBHOE B3aUMOJIECHCTBHE

b) UHTepakTuBHOE B3auMOAEIICTBIE

B) Bepb6anbsHoe B3aumoaeiicTBHE
9. Buymatomasi, MoJenb OOIIEeHUs, UCKYCCTBO BHYIIATh, a HE pPacCKa3bIBaTh,
IIUPOKO UCIIONB3YETCsl B IMPAKTUKE B3aUMOJECHCTBUS, HANpuUMeEp Ha JEIOBBIX
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COBEIIAHMSX, WJIM B BOCHUTATENbHBIX Oecefax C JIOJbMHU, HYXIAIOIIUMHUCS B
MOTHBAMOHHOW KoppeKkuuu. Onrcanue Kakoil MoJIeiu OOIIeHUS TIPEICTaBICHO?

A) Yo6exnaromasi MoJIesIb OOIICHUS

b) CyrrectuBnas Mojienb 0OIICHUS

B) DkcnpeccuBHas Moaenb OOIIEHUS
10. KakoBbl ypoBHU 0011IeHUS?

A) IIpsimoe 1 KOCBEHHOE

b) BepbanpHoe 1 HeBepOanbHOE

B) MexJIM4HOCTHOE U MacCOBOE
11. Kak Ha3bIBalOTCS BOMPOCHI, KOTOPHIE BBIHYXKAAIOT COOECEIHUKA PA3MBIILIATD,
TUIATEIBHO 00 TyMBIBaTh 1 KOMMEHTHUPOBATh TO, YTO OBLJIO CKa3aHO?

A) Bonpocs! a1t 00 1yMbIBaHUSI.

b) IlepenoMHbIe BOIIPOCHI.

B) Putopuueckue BONpocHI.
12. ®opma KOMMYHHKAIIMU, HAMpaBlICHHas Ha OOIEHHWE C KOHKYpEeHTaMHu HIIU
napTHEpaMu  NPEINPUATHS, [ [OJIYYEHHs  KaKuX-IHOO  BBITOA  WIIHU
npeaoTBpalieHus: GUHAHCOBBIX MOTEPH, 3TO?

A) [enoBas nepenucka

b) AprymentupoBaHHas 6ecena

B) [leperoBopsr
13. Kak HaspiBaeTcs cTpaTerusi paspenieHus: KOH(MIUKTA, KOTOpas COCTOWT B
YKEJTAHUH OIMIMOHEHTOB 3aBEPUINTh KOH(MIUKT YACTUYHBIMU YCTYTIKAMU?

A) CoTpyaHUYECTBO

b) Komnpomucc

B) JoroBopéHHOCTH
14. KoHQIUKTHI SIBISIOTCS €CTECTBEHHBIM M HEOOXOJIHMMBIM SIBICHHEM, TaK Kak
MPEACTABIIAIOT COOOM OJJHO U3 MPOSBIECHUN 3aKOHA JINAJEKTUYECKOro pa3BuTus. B
4E€M 3aKJIF0YaeTCs 3TOT 3aKOH?

A) Bopb0bI IPOTUBOMOJIOAKHOCTEH.

b) EauncTBa 1 60pb0bI TPOTHUBOIOIOKHOCTEH.

B) EnuncTBa MPOTUBOIMOIOKHOCTEH.
15. Kakue BbIAEISIOT TUIIBI KOH(JIUKTOB B ICUXOJIOTUU OOLIEHUs?
A) cTpeMIIeHHE K IPEBOCXOJICTBY; IIPOSIBICHUE arpeCCUU; IPOSBICHUE STOU3Ma.
b) cTtpemiieHre K MpEeBOCXOACTBY; MPOSBICHUE arpecCHH; MPOSBICHUE SrOU3Ma;
MPOSIBIICHHE KOHKYPEHIIUH.
B) cTpemneHune K TPEBOCXOACTBY; NPOSIBIEHUE arpeccuu; IPOSIBICHUE
KOHKYPEHIUU.
16. Buzs! cinyiianus:

A) aktuBHOe. [laccuBHOE, HIMIIaTUYECKOE.

b) akTuBHOE, MaccUBHOE, OTCTPAHEHHOE.

B) MOTHMBallMOHHOE, CKOHLIECHTPUPOBAHHOE, aKTUBHOE, [IACCUBHOE.
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17. Kakoe CBOMCTBO XapakTepa O3HA4aeT TEPIUMOCTb K YY)KUM MHEHUSAM H
MOCTYIIKaM, CIIOCOOHOCTh OTHOCUTBCSI K HUM 0€3 pa3apa’KeHus.
A) HeyBepeHHocTs B cebe
b) Omnatus
B) TonepanTHOCTH
18. Kak Ha3biBaeTCcs KOH(IJIUKT, KOT1a OMIMOHEHTHI HE BBIXOJIAT 32 PAMKHA ATUYECKHUX
HOPM JICJIOBBIX OTHOILICHUM U pa3yMHBIX apryMEHTOB?
A) JleCTpyKTHBHBII
b) KoHcTpyKkTUBHBIN
B) 3epkanbHblii
19. Uto sBisieTcss HanboJsiee 4acTON MPUUYMHOM, MO KOTOPOH padoTaroIIue AU
yTPauMBaOT MOTUBALINIO?
A) OTcyTcTBHUE NTPU3HAHUS;
b) Yactbie KOH(IUKTHBIE CUTYALINH;
B) OtcyTcTBHE KapbhepHOTO POCTA.
20. Psg HOpM W mpaBuWil, pPEerJaMEHTHPYIOIIMX MOBEIACHUE KaXJOro YeJIOoBEKa B
MIPOLIECCE OCYIIECTBIEHUS UM TPYAOBOM JAEATENBHOCTH, 3TO?
A) Bocrniutanue yesioBeka
b) Otuka nemoBoro ooIIeHUS
B) Mopainb
BOITPOCBI
JJIS1 YCTHOTO OMpoca
1. Omnpenenenne kateropuu «OOIIEHNE)» B TICUXOJIOTHH.
2. KakoBa poiib 0011eHus B IpoPEeCcCUOHaIbHON JeATeNTbHOCTU?
3. Poub 00mieHus B cuctemMe OOIIECTBEHHBIX Y MEKINIHOCTHBIX OTHOIIEHUNA?
4. KaxoBbI KATETOPUU U OCHOBHBIE COCTABJISIONINE OOIIECHUS?
5. Tlepeuncnurte BUAbI, YPOBHU U CTUIU OOIIICHHUS.
6. HazoBute hyHKIIMM U CpeACTBA OOIICHUS.
7. PackpoliTe MOHATHE «MHTEPAKTUBHAS (DYHKIIUS OOIICHUS.
8. B uém ocobenHOoCTH 00IIEHNs, Kak 00MeH uHdpopmaimen?
9. Crpykrypa, BUIbI U TMHAMUKA TAPTHEPCKUX OTHOIICHUHN ?
10. KakoBbl crmocoObl B3aUMOJICUCTBUS, KaK OpraHU3alldd COBMECTHOM
NEeATEIbHOCTH?
11. B uéMm mposiBAsItOTCS KOMMYHUKATUBHBIE Oapbephi?
12. Ha3zoBuTe npaBuia KOPIOPATUBHOTO MMOBEICHUS B KOMaH/E.
13. PackpotiTe moHATHE «TEPIENTUBHAS (PYHKITUS OOIIECHUS.
14. YUem BepOabHBIC CpEICTBA OOIICHUS OTIMYAIOTCS OT HeEBepOaJbHBIX
CpeaCTB OOIICHMS ?
15. Kakue ceHCOpHBbIC KaHAIM UCIIOIB3YET YEJTOBEK B OOIICHUH.
16. Packpoiite nonsitue «d(PpQPeKTUBHOE CIyLIAaHUE», €r0 BUIbI, TIpaBUa U
TEXHUKU CIyIIaHUS.
17. Ha3oBuTe BUABI U XapaKTEPUCTUKHU COLIMAIIBHBIX POJICH.
18. [lepeunciure GopMbl 1€TOBOTO OOIIEHUS U HA30BUTE UX XapAKTEPUCTUKH.
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19. KakoBbI ICHX0JIOTHYECKHE 0COOCHHOCTH ITOCTAHOBKH BOIIPOCOB B JISJIOBOM

oecene?

20. Packpoiite moHATHE «KOH(MDIWUKT», €ro BHUABI, MPUYUHBI W CTATUU
MPOTEKaHUs?

21. KakoBbl cioco0bl yIpaBiIeHUs] KOHPIUKTAMU?

22.B 4éM O0COOGHHOCTH [I€JIOBOTO JTHUKETa B mpodeccuoHambHON

neaTeIbHOCTH?
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[Tpunoxenue 1. Kimroun K KOHTPOJIHLHO-OIIEHOYHBIM CpEJICTBaM JIJIsi
TEKYIIETO KOHTPOJIA

Pazgea 1.
BapuanTt Nel
Kurouu k 3aianusam

1. OOieHne — 3TO CIOXKHBIA TPOILIECC B3aUMOACHCTBUSI MEXKAY JIIOJIbMHU,
3aKJII0YaroNuiicss B 0OMeHe MH(pOopMallued, a TakKe B BOCIPUSATUU U TOHUMaHUU
naptHepamu Apyr apyra. llenu oOmieHus: oOMeH wiu mnepenada WH(popmaiuy;
dbopmupoBanue npohecCHOHAIBHBIX YMEHUIN U HaBBIKOB, Pa3BUTUE JTUYHOCTHBIX U
JIENIOBBIX KayecTB; (opMUpOBaHUE OTHOULIEHUS K cebe, K JAPYyruM IJIIOASIM, K
OOIIECTBY B 1EJIOM; OOMEH JAESITeNIbHOCThI0, MHHOBAIIMOHHBIMU IpPUEMaMU H
TEXHUKAaMH, CPECTBAMH U TEXHOJOTUAMM; OCYILECTBIEHUE KOPPEKLIUH, U3MEHEHNE
MOTHBAIIUU TTOBEJCHUS; 0OMEH SMOITMOHAIBHBIMUA COCTOSIHUSIMU U YyBCTBaMHU.

2. CyliecTByeT TpU B3aMMOCBSA3aHHBIX COCTABJISIONIUX CTOPOHBI OOIICHUS:
1 )kxoMMyHUKaTUBHAs; 2)UHTEPAKTUBHAS, 3 )IepIEITUBHASI.

3. KoMMyHUKaTHBHasi KOMIETEHTHOCTb — 3TO 3HAHUE KYJbTYPHBIX HOPM,
ATUKETa, W OrPAaHWYEHUH B J1€JOBOM O0OmEeHUH. (OCHOBHBIE COCTAaBISIOIINE
KOMIIETEHTHOCTH: KOMMYHUKaTHBHas, BepOasbHas, MICUXOJIOTUYECKas,
couranbHag. KoMMyHHMKaTHMBHas CTOpOHA OOIIEHHS - COCTOMT B OOMEHe
uHpopmalel Mexay JIIAbMHU, Iepeladye W NpueMe 3HAaHUM, MHEHuh. A
KOMIIETEHIIUSI — OTO JIMYHOCTHBIE KauyecTBa M CIOCOOHOCTH, a TaKxke
npodeccoHanbHble  HAaBBIKM, HEOOXOJWMBIE YENOBEKY JUIsl  YCIIEUIHOTO
BBITIOJIHEHUS CBOMX JIOJDKHOCTHBIX 00si3aHHOCTEN. [ TaBHOE OTIIMYME 3aKITI0YaeTCs
B TOM, YTO KOMIIETCHIIUS SIBISIETCS XapaKTEpPUCTUKOW JIMYHOCTHU, MOBEICHHUS, a
KOMITETEHTHOCTb — 3TO 3HaHUS, CHOCOOHOCTH, TPO(PECCUOHAIBHBIN OIIBIT.

4. HedopmanbHoe O0OIIEHUE MPOSBIAECTCS B BBIPAXKEHUU YEIOBEUECKON
NOTPEOHOCTH B OOLIEHUMM 110 HMHTEpecaM, CHMIIATUSAM M NEPEKUBAHUIM.
®dopmanbHOEe OOLIEHUE BCErAa pPENIaMEHTUPOBAHO: CTPYKTYpOW OpraHM3aluH,
(GyHKUMOHANBHBIMA ~ 00si3aHHOCTAMH. DopmasibHOE OOIIEHHE OrpaHUYUBAECT
uH(popmalroHHble MOTOKU. HedopmanbHoe oOleHne B TPYAOBOM KOJUJIEKTHBE
JONOJIHSET GopMabHOE.

5. ®yHkiuu oOueHus:: UHPOPMALMOHHO-KOMMYHHUKATUBHAS (YHKIHUSA, TO
ecTb OOMeH HuHpOopManuendn Mexay JIObMU; PEryIsITUBHO-KOMMYHUKATUBHAS
byukiusa. B oOmeHnn BbIpabaThIBAIOTCS MpaBuia MOBEACHUSA, IETH, CPEJICTBA,
MOTHUBBI TOBEJCHUS, YCBAUBAIOTCA €ro HOPMBI, OLEHUBAIOTCA MOCTYIMKH,
CKJIaJbIBA€TCSl ~ MEepapXvs LEHHOCTEH, IIKajga COLUaIM3alli  4YeJIOBEKa.
AddexTuBHO-KOMMYHUKaTUBHAA (QyHKIuUsA. OOIIEHHE pPeryiaupyeT ypOBEHb
AMOLIMOHAJILHOMN HANPSKEHHOCTH, CO3AAET IMICUXOJIOTMYECKYIO PA3PSIIKY.

6. IlpsMoe u KOCBEHHOE; OTIOCPEIOBAHHOE M HEMOCPEICTBEHHOE; BepOaabHOe
(peueBoe) u HeBepOaTbHOE (S3BIK TENa). B KOMMYHHUKAaTUBHOM MPOIECCE€ MPUHATO
BBIICNIATH BepOaIbHYIO U HEBEPOATbHYIO KOMMYHHUKAIHIO.

7. 2 ypOBHS: MEXJIUYHOCTHOE U MAaCCOBOE.

8. CpencrBa oOmieHus: f3bIK — cHCTeMa CJIOB, BBIPAKEHUNH M MpaBUI UX
COCJIMHEHUS B OCMBICICHHBIE BBICKA3bIBAHUSA, HCIOJIb3yEMbIC I OOIICHUS.
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WuToHamus, SMOIMOHANIBHAS BBIPA3UTEIBHOCTh, KOTOpAsl CIIOCOOHA MpPUABaTh
Pa3HbBIN CMBICH OHOW U TOH ke Ppaze. Mumuka, 1mo3a, B3I coOOECeTHUKA MOTYT
YCUJIMBATh, JOMOJHSATH WJIM OHpoBeprarth cMbIch (pas3bl. KecTbl Kak CpeicTBa
OOIIEHUST MOTYT OBITh KaK OOIICTIPUHSATHIMH, T.€. UMETh 3aKPETUICHHBIC 32 HUMH
3HAYEHUSI, WIK SKCIPECCUBHBIMU, T.€. CIYKUTh JJisI OOJbIIEH BBIPA3UTEIHLHOCTU
peun. PaccTosiHe, Ha KOTOPOM OOIIAIOTCS COOECETHUKH, 3aBUCUT OT KYJIBTYPHBIX,
HallMOHAJIBHBIX TPAAUIIUN, OT CTETICHU JOBEPUS K COOECETHUKY.

9. JluyHoe MPOCTPAHCTBO MOXKHO Pa3/IeUTh Ha YEThIPE MPOCTPAHCTBEHHBIC
30HbL: 1. UaTHMHAA - 15-45 cM. 2. JInunad - 46-122 cMm. 3. CoumnansHas - 122-360
cM. 4. [ly6nuunas - 6osee 360 cMm.

10. Heobxonumo coOmionaTh CAEAYIOMUNA KOMIUIEKC YCIOBUN OOIICHUS:
MPABOBBIM, COIIMAIBHBIM, TICUXOJIOTMYECKUM M 3TUYECKUM HOpMaM M IMpaBUIIaM,
IPUHATBIM B OOIIECTBE W B KOHKPETHOM OpraHu3aivu, coONIoNeHne OObIYacB U
TpaJUIMK CBOEH CTPAHbI, OPraHU3aLINH.

Pasnen 2.

Kuroun k 3aianusm.

Bapuant Ne 1

1. IlepuentuBHass QyHKIUA OOIIEHUS CIOCOOCTBYET B3aUMOIIOHUMAaHUIO
YYaCTHUKOB OOIIIeHUsI, €€ 0COOCHHOCTSIMHU SIBJIICTCSI YMEHHE YyBCTBOBATh MapTHEPA
10 OOIIEHUIO TTPU TTOMOIIU SMITATUH, COTIEPEIKUBAHUS, COUYBCTBUS, PEDICKCUM.

2. Jlna dhopmupoBaHUsS TO3UTHUBHOTO TEPBOTO BIEUATICHUS HEOOXOAMMO:
CJIETUTh 32 CBOMM BHEIIHUM BHUJOM. BBIIISIIETh COOTBETCTBEHHO U aJCKBAaTHO
CUTyalluu. BBITh NPUBETIMBBIM — HE CTECHSATHCS IOKa3aTh, YTO OOIIEHUE C
YeJIOBEKOM JIOCTABIISET YIOBOJILCTBHE. BHUMATENbHO CNylIaTh cOOECENHHKA, HE
nepeOuBaTh M HE MEPEBOIUTH pa3roBop Ha ceds. Bo Bpems pasroBopa obpamarbes
K co0eceHUKy 1Mo MMeHH. OTKa3aTbCs OT HEOOXOAMMOCTH OBITh BCETAa MPaBbIM.
['pamoTHO M3narath cBou MbICHH. [lepBoe BIieyaTiieHHE BO MHOTOM 3aBUCUT OT
CTWJISE ¥ MaHepbl pa3roBopa. [lo Tomy, Kakasi pedsb, JIIOAU CYISIT 00 WHTEIUICKTE H
BOCIUTAHUMU.

3. K mncuxoioruueckuM MeXaHW3MaM BOCHPUSTHS B IMpolecce OOIIeHUs
OTHOCSITCA: B MEXTPYIIIOBOM, JI€JIOBOM OOIIEHUH — COI[MAIbHASI CTEPEOTUITU3AIUS
Ha OCHOBE TIPEBOCXOJCTBA, IPUBIEKATEIbHOCTH, JIMYHOTO OTHOIICHUS, B
MEXKJIUYHOCTHOM OOIIEHUM — HUACHTU(DUKALSL, dMIaTus, pediaekcus, arTpakius,
Kay3ajibHas aTpulyIusl.

Bapuant Ne 2

1. CoumanbHple CTEPEOTUIBI OOIIEHUS — 3TO YCTOMYHBOE IMPEACTABICHHE O
KaKUX-THOO SIBICHUSX WJIU JIIOJSX, CBOMCTBEHHOE MPEICTABUTEISIM TOW WM UHON
TPYyTIIBL

2. IlpodeccroHaNbHBINA CTEPEOTHIT — 3TO 000OIIECHHOE YOSKICHHE YeTTOBEKA
OTHOCHTENFHO JIOIeH Kakou-mn0o mpodeccrnoHanbHoil rpynmel. CTepeoTun
JIETCKO-POAUTENBCKUX  OTHOIIEHUM, Hampumep: peOEHOK Bcerga JOJIKEH
ONMpaBAbIBaTh  OXUAaHUs  poautene.  HarumoHanbHble — CTEpPEOTHNBI  —
MpeACTaBICHUS OJHUX HAIMOHAJIBHBIX IPYMI C TOYKH 3peHus apyrux. Hampumep:
«BCE €BpeU OYEHb YMHBIE U BCETJIa UITYT BBITOY IJIs C€0s» - TO CTEPEOTHII.

3. CtepeoTunuzanusi B MpOLECCE€ IMO3HAHUS JIOABMHU APYr Jpyra MOXKET

17



MPUBECTH K JABYM pPa3JIMYHBIM CIEACTBUSAM. B mepBOM cilydae 3TO MPUBOIUT K
ONpENICICHHOMY YIPOILIEHHUIO Tpoliecca MO3HAaHMS JAPYroro 4eloBeKa. IJTOT
YIPOILEHHBIM MOAXOJ, KOTOPBI XOTS U HE CHOCOOCTBYET TOYHOCTH MOCTPOEHUS
o0Opasa JIpyroro, 4acTo 3acCTaBlII€T 3aMEHUTh €ro IITaMIoM. TeM He MEHee, B
OMPENICICHHOM CMBbICTIE TaKOM TOAXOJ HEOOXOJMM, TMOCKOJbKY IOMOTaeT
COKpalllaThb MPOLIECC IO3HAHUs, COKOHOMUTH BpeMs. [lnd Kaxkaou Kareropuu
MapTHEPOB €CTh Kak Obl pa3Hble «TEXHUKW» OOIIEHUs, BBIOOP KOTOPHIX
ONpeAeNseTCs XapaKTepUCTUKaMHU apTHepa. Bo BTopoM ciydae, cTepeoTunu3anus
MIPUBOJIUT K BOSHUKHOBEHUIO TIpeyoekienus. Eciu cyXaeHue CTpouTcs Ha OCHOBE
MPOLUIOr0 OIbITa, a OMBIT 3TOT OBUT HEraTUBHBIM, BCSKOE HOBOE BOCIPHUSITHE
MPEACTABUTEIISI TOW K€ CaMOW IPYNIIbl OKPAIINBAETCA HEMPUSIZHBIO.

BapuanTt Ne 3

1. [Tpumep mpodeccnoHaIbHOTO UMHUKA: Bpad — OEJbI Xanar, BAyMUYHUBOE
BBIPKEHUE JTUIA, HA 1Iee (DOHEHJOCKOT; IMOIIMOHAIbHAS CACP>KAaHHOCTD; YUUTEITh
— yuMHEHHAS 100Ka, TUKAK, CTPOTOE BBIPAKEHUE JIMIIA, PeYb SMOIMOHATbHAS, B
pyKax yKaszka, u T.1.

2. Camomnpe3eHTanusi — O3TO  MPOLECC MPEACTABICHUS  YEITOBEKOM
coOCTBEHHOr0 00pa3a HaubOonee 5>PQPEKTUBHO, HHIWBUAYAIbHBIA CTUIIb,
HETMOBTOPUMBIN 00pa3. B conmaibHOM MUpeE, XapakTepu3yeTcsi HAMEPEHHOCThIO Ha
CO3JIJaHHE Y OKPYXKAIOIIUX OMPENCICHHOro BIeuatTiaeHus o cebe. OcobeHHOoCTH
caMOITpE3CHTAIuHU B pe3toMe: opMa BBITIOJIHEHUS pe3toMe, Togadya nHGopMaIuu o
cebe, onmMcaHue CBOMX JYUIIUX Ka4eCTB U MpOo(dhecCHuOHATbHBIX HABBIKOB.

3. Buasl pestome. TekcToBbIE pe3toMe: XPOHOJIOTHYECKOE, (PYHKITMOHAIBHOE,
koMOuHupoBaHHoe. Kpeatusnoe pestome. CaitT-Busntka. Bungeopesiome.

Bapuant Ne 4

1. OcoOeHHOCTM WHTEPAKTUBHOW CTOPOHBI OOIIEHUS 3aKII0YaeTCs B
oOecrieueHun B3aUMOJCHUCTBUSl JIIOJIEd B OpraHu3allud, HEMOCPEACTBEHHYIO
OpPraHu3alyi0  HMX  COBMECTHOM  JIESITEJIBbHOCTH. [ToOyxmaer  mronei
B3aMMOJICHCTBOBATh APYT C APYTOM MHOTPEOHOCTH B OOIIEHHH, MOTPEOHOCTH B
CO3JIJaHUU Yero-nbo, MOTPEOHOCTh B MEPEKUBAHUU DMOIMN U UYyBCTB, KOTOpPbHIC
OJIH YeJIOBEK BBI3BIBACT B APYrOM, B3aUMHasl CBSI3b U BO3JICUCTBUE JIPYT HA Jpyra.

2. HVHTepakTuBHas CTOpOHA OOIICHUS MOIYMHSICTCS TaKUM MPUHIIAIAM KakK:
Hajgu4yue IeJied W MOTUBOB JUJII B3aWMOJCHCTBHS; HalUuhe HEOOXOIUMOTO
MPOCTPAHCTBA M BPEMEHH; KOOPJIUHAIIUS JICUCTBUMN; COTNIACOBAaHUE HEKUX TPABUII
noBeJIeHNs; OOMEH JOMOJHUTENbHON HH(popMamuel B mporecce. Hammune stmx
0COOCHHOCTEH CBOMCTBEHHO BCEM BHaM MHTEPAKTUBHOTO B3aUMOJICHCTBUSI.

3. B kauectBe mpumepa pacCMOTPUM OOIIEHHE C MPOAABIIOM B MarasuHe.
CHauvasia BbI 310pOBa€TeCh U YIbIOACTECH APYT APYTY — ITO MEPLENTUBHAS CTOPOHA,
BO BpeMs KOTOpOM BBl HACTpaMBaeTeCh Ha OOIIEHHE, OOMEHHUBAACH SMOILMSIMHU.
Jlanee BbI mepeuurcisieTe TOBAPhI, a MPOJIaBel] Ha3bIBAET UTOTOBYIO CTOUMOCTD — 3TO
KOMMYHUKATHBHAasi 4yacTh. [locie 3Toro Bbl pacmiiayuBaeTech, a MpoaaBel] OTAaET
BaM TOBAphl U TIOMOTAET CJIOKHUTh UX B MMAKET — 3TO MHTEPAKTUBHAS CTOPOHA BaIlIEro
B3aUMO/JICHICTBUS.

Bo3bméM u npyroit npumep — MyxunHa codupaercs Ha cBuaanue. Korma on
BCTpEUaeTCsl C JIEBYIIKOM, YIbIOAeTCs €M mpu BCTpede — OTO NeplenTHUBHAsS
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ctopona. Korga myxunHa ¢ KEHIIUHONW OOCYKIAIOT, B KAKO€ MECTO OHHU CETO/IHS
MOUIYT — 3TO KOMMYHHUKAaTHBHas CTOpoHa. Korma oHM KaTaroTcs Ha Kapycelsx,

eIsT MOPOKEHOE M CTPEIsIOT B THUPE C IHEBMAarM4Ye€CKOM BUHTOBKH — 3TO
WHTEpPAKTUBHAsI CTOPOHA OOILIEHHUS.

Paspea 3.

Kurouu k 3axanusm.

1. CommanpHas pojib — OTO couUMalbHAas (QYHKUIUS JUYHOCTH, CIOCOO

MOBECHUS JIIO/IeH, COOTBETCTBYIOIIMI MPUHATHIM HOpPMaM B 3aBUCHMOCTH OT HX
cTaryca WM MO3UIUMU B OOIIECTBE, B CHUCTEME MEXKJIMYHOCTHBIX OTHOLICHUH.
Oco0EHHOCTH COLIMAIBHOM POJIM 3aKJIIOYaloTCsi B HOPMATHUBHO OJOOPEHHOW U
MPENNUCAHHON OOIIECTBOM, IPYIION CIIOCO0, AITOPUTM, MIAOIOH AESTENHHOCTH U
MOBE/ICHUS JIMYHOCTHU, JOOPOBOJIBHO WM MPUHYIAUTEIBHO €10 MPUHUMAEMbIN MPU
peanu3anuu onpeneaEHHBIX COIMATBHBIX (DYHKITUH.

2. Ilpexne Bcero TrpyNmoBble HOPMBI YKPEIUIAIOT M MOAAEPKUBAIOT
[EJIOCTHOCTh TPYMIBI, CHOCOOCTBYIOT €€ COLMAIbHOMY CYLIECTBOBAHHUIO U
MOBBIIIAIOT MIAHCHI TPYNNBI HA ycrnexX. Takyke rpynmnoBbie HOPMbI YBEJIUYHBAIOT
IPEICKa3yeMOCTh OBEICHNS YYaCTHUKOB IPYIIIbI, 1al0T BO3MOKHOCTb PEIBUIETh
JNEUCTBUA IpYr Apyra B TOM winu MHOM cuTyauuu. CoOoeHue rpynmnoBbIX HOpM
YMEHBIIIAeT KOJIMYECTBO KOH(MIMKTOB BHYTPHU I'PYIIIIHI.

3. ®opMbl AenoBoro obmeHus: becena, eperoBoOpbl, COBEUIaHUE, JUCKYCCHS,
npecc-KoH(epeHus, myoJInyHOe BbICTYIUICHUE, JAEJI0Bas EPENUCKa, MPe3eHTaIUs
Y TOPTH.

4. D¢GheKTUBHOCTh YCTHOTO MYyOJUYHOTO BBICTYIUICHUS OOYCIaBIMBACTCS
TpeMsi TPyNIamMH COIUATBHO-TICUXOJOTUYECKUX (HakTopoB: 1) JTUYHOCTHBIMU
O0COOEHHOCTSIMU KOMMYHHKATOPa, CIEU(PUKON ero BepOoalbHOTO U HEBEPOATHLHOTO
TIOBEJICHMSI; 2) colepaHueM 1 (POopMoii BRICTYTUICHHUS; 3) XapaKTepOM ayIUTOPUH U
oOpaTHOM CBSI3M C HEH, BepOATHbHBIMH 1 HEBEPOATHHBIMH PEAKITUSIMU CITYIIATEIICH.

5. Bo Bpems oOcyxieHus 1eT0BOM HHGOPMAIIHH IS TIOJICPIKAHUS KOHTAKTa
C cCOOECEeTHUKOM HEOO0XOIMMO COOMOAaTh CIEAyIONUe TPeOOBaHUS: TOCTHXKCHUE
ComIacusi, AEJOBAasl pedb, LEJENONaraHue, NpaBUJIbHAsE TOCTAHOBKA BOIIPOCOB,
HE00X0IMMO TOBOPUTHh KOPOTKMUMHU U MPOCTHIMU MPEIOKEHHUSIMU.

6. Kondmukr paccMarpuBaeTcsi KaK CTOJKHOBEHHUE IPOTHBOIOIOKHBIX
1esei, UHTepeCcoB, B3MIISI0B, MO3UIIMN WM MHEHUH ABYX U OoJiee JTHO/IEH.

7. Bupsl COILIMAJIBHOTO KOH(JIUKTA: BHYTPUJIMYHOCTHBIN
(MHTpONIEPCOHANIbHBIN); MEXKJIMYHOCTHBIH  (MHTEPIEPCOHANIbHBIN);  KOHQIMKT
MEK1y JJUYHOCTBIO U TPYIIION, MEKIPYIIIIOBOM.

8. KoHCTpyKTHBHBIE KOH(DIUKTHI HE BBIXOJAT 32 PaAMKH STUYECKHX HOPM
JICTIOBBIX OTHOIIECHUH, OHU apryMEHTHUPOBAHBI, & JIECTPYKTUBHBIC KOHQIMKTHI
MPOSIBJISIIOTCSL B YIIOPHOM M JKECTKOM HACTAaMBAaHUM Ha CBOEH MO3UIUHU, KOIJa
UHTEPEChl Jpyroil CTOPOHBI BOOOIIE HE YYHUTHIBAIOTCS, BBIPAXKACTCS B
JECKPUMUHALINY, YHI>)KEHUH U TIOJIaBJIICHUU NapTHEPA.

9. B npakrtuke pa3zpenieHust KOHQIMKTOB CYIIECTBYET TPU OCHOBHBIX criocoda
yIPABIICHUS: TOJIABJIEHUE, OTCPOUKA, MPEBpaLIEHUE KOH(IIUKTA B IETIOBOM pa3roBOp
4yepe3 MepEroBOpsl, IUCKYCCUI0, MO3TOBOM IITypM. CTpaTrerun B3anMOAEHCTBUS TPU
paspenieHuu  KOH(JIMKTOB:  CONEPHUYECTBO, U30eraHue, MPHUCIOCOOICHHE,
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COTPYAHHYECTBO, KOMIIPOMHMCC.

10. KoH)IUKTBI COMPOBOXKIAIOTCS OYPHBIMH AMOITMOHAILHBIMU PEAKIHSIMHU.
[Ipy 5TOM DMOIMOHANBHBIE PEAKIIUU MOTYT TPOSBIATHCS KaK CIEJACTBUEM
KOH(MIUKTa, TaK W OBITh TPUTTEPOM KOH(IIMKTA, MPOBOIMPOBATH €ro. Takxum
00pa3oM, SMOITMOHATBHBIC PEAKITUN ¥ KOH(PIUKT OKAa3bIBAIOTCS TECHO CBSI3aHHBIMH,
B3aMMO3aBHCHMBIMH TOHITHAMHU. DMOITUN BBICTYIIAIOT KaK BHYTPECHHUH SI3BIK, KaK
CHCT€Ma CHTHAJOB, MOCPEICTBOM KOTOpPOW CyOBEKT y3HaeT O MOTPEeOHOCTHOM
3HAYUMOCTH Tpoucxoasmero. OcoOCHHOCTh CHJIBHBIX SMOIHMA B KOH(JIUKTE
COCTOMT B TOM, YTO OHHM HEIMOCPEJICTBCHHO OTPAXKAIOT OTHOIICHUS MEXKIy
MOTHBaMH U peasin3aliieil OTBeUaroIe STUM MOTHBAM JESTEIHHOCTH.

11. OcHoBHBIE TIpaBWJIa MOBEJAEHUS, KOTOPHIE CIIEAYEeT HCIOJIb30BaTh IPHU
paspenieHUd  KOH(MIUKTA: JI0KAa3aTeNbHOCTh, yBa)XKEHHUE, JepkKaTb TeEMY,
[IEH3YpPUPOBaTh, TOHATHOCTH, OOpallleHHe MO0 WMEHH, YYUTHIBATh MHEHUE
OTIIIOHEHTA, BO3BPAIIEHUE CMBICIIA, CIOKOMCTBUE, BHUMAHUE K PEUH.

12. Ctunb  COTpYJIHUYECTBA TPHU pa3perieHud KOH(IUKTOB: BBIABUKEHUE
B3BEIICHHBIX M OOOCHOBAHHBIX TPEOOBAHWI; KOHTPOIh OTPHUIATSIBHBIX SMOITUH,
CO3MaHWE  MO3UTUBHOTO  HACTPOs, arMocdepbl  B3aWUMONMOHUMAHUS |
T00pOKENaTeNbHOCTH; TOTOBHOCTh TIOWTH HAa YCTYNKA BO HWMsI TPOYHBIX
JOJITOBPEMEHHBIX OTHOIIICHH, YECTHOCTh, MPABANBOCTH, JOBEPHTEIBHOCTh TPHU
NIEPEeroBOpax; TOHMMAHUE WHTEPECOB JPYrodl CTOPOHBI, THOKOCTH B XOJe
MIEPETOBOPOB, YMEHHE TEPECTPAMBAThCA B 3aBHCUMOCTH OT CKJIAJBIBAFOIICICS
CUTYalIUH.
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[Tpunoxenue 2. Kimroun K KOHTPOJIbHO-OIIEHOYHBIM CpEJICTBaM JIJIst
MIPOMEKYTOUHOM aTTeCTalluU

Bapuanr 1
Kuiroun K 3a1aHusAM

Ne Bompoca

BepHblil BapuaHT oTBETa

1

O [0 [ ||| |W(N

o1 3> || P> | Tt | > | o1 | T 2> o1 |01 | | | 3> | Tt | > | T3 | 3> | > |

Bapuanr 2
Karoun k 3aganusam

Ne Bonpoca

BepHblil BapuaHT oTBETa

1

O |0 (I ||| |W|N

o (T2 oo | ot | o | o | | > (| > [ o | o | >
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Kpurepun ormetku tectrupoBanus: 19-20 npaBUIbHBIX OTBETOB — «5»

18-15 npaBuiIbHBIX OTBETOB — «4»
14-10 npaBUIBHBIX OTBETOB — «3»
Menee 10 npaBUIBHBIX OTBETOB — «2»
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JIucer coryiacoBanus

JononHenus u u3meHeHus: kK komiiekty KOC Ha y4eOHbIi roa

Hononnenuss u usmeHeHuss k komiuiekty KOC Ha y4eOHbI rojx 1o

JUCHUIIIINHEC

B xommiexkt KOC BHeCeHBI ClienyIomue n3MEeHEHNUS

Jononnenuss u u3MeHeHus: B komiuiekte KOC o6cyxkaensr Ha 3acemanmu T1LK

« » 20 r. (mpoTokoi Ne ).

[Ipeacenarens TILK / /
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