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1. HACITIOPT KOMIIVIEKTA KOHTPOJIbBHO-OLHEHOYHbBIX
CPEJACTB

B pesynbrare ocBoenus yueOHOU auciuiuinHel Ilcmxosorus oOmenust
oOyuyaromuecss JOJDKHbI o0Osagate mnpexycmorpeHHbiMu  ®I'OC  CIIO  no
cnenuanbHocTh 08.02.01 Cmpoumenscmeo u IKCnayamayust 30aHuil U COOPYHCeHU
obummu kommereHuuamu (OK):

OK O01. BeiOupare cmnocoObl pelieHds 3afad  MnpogdecCuOHANbHOU
NEeSATENbHOCTH IPUMEHUTEIBHO K PA3JIMUHBIM KOHTEKCTaM;

OK 02. Mcnonb30BaTh COBPEMEHHBIE CPE/ICTBA MIOUCKA, AaHATU3A U
UHTEpHpeTanuu nHpopmManuu u HGOPMAIIMOHHbBIE TEXHOJIOTUH JJIS BHITOJTHEHUS
3a/1a4 IpodeccuoHaIbHOM NeITebHOCTH;

OK 03. [InanupoBaTh U peaan30BbIBaTh COOCTBEHHOE MPOPECCUOHAIBHOE U
JUYHOCTHOE pa3BUTHUE, IPEAPUHUMATEIBCKYIO IEATEIbHOCTD B
npogeccuoHanbHOU cepe, NCIOIb30BaTh 3HAHUSA M0 (PUHAHCOBOM IPaMOTHOCTHU B
Pa3IUYHBIX )KU3HEHHBIX CUTYalIHsIX;

OK 04. D¢ dexTuBHO B3aUMOJIEUCTBOBATH U pabOTaTh B KOJIJIEKTUBE U
KOMAaH/IE;

OK 05. OcymiecTBiATh YCTHYIO M TUCBMEHHYK0 KOMMYHHUKAIIUIO HA
rocyJIapcTBEHHOM si3blke Poccuiickoit deaepaliiuu ¢ yueToM 0COOEHHOCTEN
COLIMAJIBHOTO U KyJIbTYPHOTO KOHTEKCTA;

OK 06. IIposBaATH IpaXXJaHCKO-IIaTPUOTUYECKY IO IIO3ULHIO,
JEMOHCTPUPOBATh  OCO3HAHHOE TMOBEAECHUE HAa OCHOBE  TPaJAUIMOHHBIX
OOIIIEYEIOBEYECKUX IIEHHOCTEH, B TOM UHCIE C YYE€TOM TapMOHHU3AIHH
MEKHAIIMOHAIIBHBIX M MEXKPEJIUTHO3HbIX OTHOIIECHUM, MPUMEHSITh CTaHAApThI
AHTUKOPPYIIIMOHHOTO [TOBE/ICHHUSI.

OK 07. CopeilcTBOBaTh  COXPAHEHUIO  OKpPYXaloIIell  cpeabl,
pecypcocOepexeHnI0, NPUMEHITh 3HaHUS 00 W3MEHEHUHM KJIMMATa, MPHUHIIMIIBI
OepeXITMBOTO TPOU3BOACTBA, 3(PPEKTUBHO MAEHUCTBOBaTH B YPE3BBIYANHBIX
CUTYaLHSIX.

OK 08. Ucnons3oBath cpeAcTBa (GU3HMUECKOW KYJIbTYpbI I COXPAHEHUS U
YKpEIUIEHUs] 3/J0pOBbS B IMpolecce MPOPECCHOHATBHOM JI€ATEIbHOCTH U
noJIep >KaHusl HEOOXOIMMOT0 YPOBHS (PU3NYECKOM MOATOTOBIEHHOCTH.

OK 09. TIlomp3oBarhcsi  mpodecCHOHATBbHOW  JOKyMEHTalMed  Ha
roCyapCTBEHHOM U MHOCTPAHHOM SI3bIKaX.

VY4eOHbIM TUTAHOM KOJUIEXKA MPEeTyCMOTPEHA POMEKYTOUHAs aTTECTAIHS 110
yueOHou nucuurmuinae Ilcuxosorust odmenusi B popme nuddepeHIImpoBaHHOTO
3ay4era.

2. PE3YJbTATHI OCBOEHUA YUYEBHOM JUCHUILIMHBI

B pesynbrare arrecTtalMyd  OCYIIECTBIAETCS KOMIUIEKCHAs MpPOBEpKa
CIIEIYIOIINX YMEHUN U 3HAHHH, KOTOpbIE (POPMHUPYIOT 00IIHE U TPOPECCHOHATHHBIC
KOMITETEHLIUHU:

ba3oBas yacTn
B pesynbTare ocBOeHHS TUCUUIUIMHBI CTYAEHT HOJDKEH 3HATD:
- B3aUMOCBSI3b OOIICHUS U AEITEILHOCTH,




- enu, GyHKIMU, BUJBI U YPOBHH OOIICHMUS;
- pOJIU ¥ POJIEBBIE OXKUIAHUS B OOIIEHUU;
- BUAJIbl COLUAIBHBIX B3aUMO/ICHCTBHIA;
- MEXaHU3MbI B3aUMOIIOHUMAHUS B OOLICHUH;
- TEXHUKHU U MPUEMBI OOIIICHUS, TpaBUiia CIyIIaHUs, BeJIeHUs Oeceibl, YOS KICHUS;
- 9TUYECKHUE MTPUHIIUIBI OOIICHUS;
- UICTOYHUKH, TPUYUHBI, BUBI U CIIOCOOBI pa3perieHuss KOH(QIUKTOB.

B pe3ynbraTe 0CBOCHUS TUCHUILUIMHBI CTYJEHT JOJDKEH YMeTh:
- TPUMEHSTh TEXHUKHU U TPUEMBI 3 (PEeKTUBHOrO 00IIeHUs B IpodheccuoHaIbHOM
NEATEIIbHOCTH;
- HCTIOJIb30BATh MPUEMBI CAMOPETYJISIIIUU TOBEIECHUS B IPOLIECCE MEXITUYHOCTHOTO
oO1IeHN.

BapuartuBHas 4acTb

B pe3synbraTe 0CBO€HUS JUCHUILIMHBI CTYJEHT JOJKEH 3HATh:

- TEXHUKH 1 IPUEMBI BEJICHUS JCIIOBOM Oeceibl;

- TEXHUKU U MPUEMBI BEICHUS TIEPETOBOPOB.

B pesynbraTe 0CBOCHUS TUCHUILUIMHBI CTYJEHT JOJKEH YMeTh:

- COCTaBJISITh CAMOIPE3EHTALMIO B PE3IOME.

3. ®OPMbI U METOJbI OHUEHUBAHUA
KoHTpomb 1 o1ieHKa 3HaHMM, YMEHUM, a TakKe CHOPMUPOBAHHOCTH OOIIUX U

npoeCCUOHANIHBIX ~ KOMIIETCHIIMA  OCYIIECTBJSIOTCS C  HCIIOJIh30BaHUEM
cienyonux GopM U METOJIOB: YCTHBIN / MUCbMEHHBIA OMPOC, TECTUPOBAHUE.

4. KOHTPOJIBHO-OOEHOYHBIE CPEJACTBA JAJIAA TEKYHWIEI'O

KOHTPOJIA

Pa3znen 1. TeopeTuueckue 0CHOBBI H3y4YeHHs OOIIEHUA B IICMXO0JIOTHH.
dopma KOHTPOJIS: YCTHBINA OMPOC

3aganus

1. JlaiiTe onpenenenre MOHATHIO «oOmeHue. KakoBsl 11einu oomeHms?

2. Ilepeumncnure COCTABISIONUE CTOPOHBI OOIICHHUS.

3.  TloscHuTe  TOHSATHE  «KOMMYHUKATHBHAs  KOMIIETEHTHOCTBY»,  4Y€M
KOMITETEHTHOCTh OTIIMYAETCS OT KOMIETCHIINN?

4.  Yewm ornmuarotcs popmanbHOE U HehopMalibHOE 001IeHnE?

5. Kakue ¢pyHkiuum oOiieHus Bbl 3HaeTe?

6. Kakue BUIB KOMMYHHMKAIIMH BBIIEISIOT B KOMMYHUKATHBHOM IIPOIIECCE
oOmenus?

7. CKOJIBKO ypOBHEH 00IIIEHUS CYIIECTBYET?

8. Hazosute cpeacrTra oOmmeHus.

9. Ha Kkakue TpPOCTPAaHCTBEHHbIE 30HbI MOXHO PAa3lEiIUTh JHMYHOE
MPOCTPAHCTBO?

10. Kokoil KOMILUIEKC yCIOBUN HEOOXOIUMO COOI0IATh JIFOSM JIJI1 TOTO YTOObI
obmenne Obulo  3(G(EKTUBHBIM, yAOBICTBOPSIOUIMM 00€  CTOPOHBI |
COOTBETCTBYIOILIUM [TOCTABJICHHBIM LIESAM?

Pazgen 2. @yHKUuM U CPpeACTBA O0LIIEHUS.

dopma KOHTPOJISL: IUCBMEHHBIN OIIPOC

Bapuant Ne 1



3ananue:

1. Cdopmynupyiite, B YeM COCTOST OCOOCHHOCTH TEPIENTHBHOW (YyHKIIUU
oOuIeHUS.

2. KakoBa poib epBOro BIEUATIICHUS B OOMIEHUU U YTO HEOOXOAUMO JeaTh s
dbopMupOBaHUs MO3UTUBHOIO MEPBOTO BICUATICHUU?

3. Kakue cymiecTByt0oT MEXaHU3MbI B3aUMOITIOHUMAHUS B OOIIICHUH ?

Bapuant Ne 2

3ananue:

1. Yro Takoe cTepeoTUIibl oOLeHus?

2. Kakue crepeoruns Bol 3Haere? ([IpuBeaure npumep)

3. Hackoinbko BelHKa posib CTEPEOTHIN3ALMU B IEJI0OBOM OOIIEHUN?

BapuanTt Ne 3

3ananue:

1. Tlpueaute mpumep IpodeCcCHOHATBHOTO UMHUKA.

2. KakoBbI 0COOEHHOCTH CaMONPE3EHTAIIMHU B pe3tome?

3. Ilepeuncnure BUIBI PE3IOME.

Bapuant Ne 4

3aganue:

1. Beimenure oCOOEHHOCTH MHTEPAKTUBHOW CTOPOHBI oOIIeHUs. UTOo modyxaaeT
JIOJIEH B3aMMOJIEHCTBOBATH JIPYT C IPyroM?

2. KaxoBbl NpUHIMIBI UHTEPAKTUBHOTO OOLICHUS ?

3. IlpuBeaute npuMep UHTEPAKTUBHON CTOPOHBI OOIIEHUS C OMIMCAHUEM CUTYaIlUU
U3 JKU3HU.

Pa3znen 3. KoMMyHuKanuu B ponecce OpraHu3anuy COBMECTHBIX AeHCTBUIA.
dopma KOHTPOJISL: YCTHBINA OIPOC

3ananusn

1. Yro Takoe «coruanbHas poyib», Ha30BUTE €€ 0COOCHHOCTH?

2. 3aueM HyXHbI TPyIIIOBbIE HOPMBI U TTpaBuiia?

3. KaxoBbl 0CHOBHBIE (POPMBI JI€TOBOTO OOLIECHUS?

4. KakoBbl OCHOBHBIE TMCHUXOJOTMYECKHE (PAKTOpBI, O0OECHEUNBAIOIINE
YCIEUIHOCTh MyOJIMYHOTO BBICTYILJICHUS.

5. Kakue TpeboBanus ciemyer coOnronaTh BO BpeMsi OOCYKIEHHUS JI€TOBOU
uH(popMauK 715 MOAICPIKAHUSI KOHTAKTa ¢ COOECETHUKOM ?

6. KaxkoBo coneprxanue NOHATUS «KOHMIUKT» ?

7. OxapakTepu3yiTe OCHOBHBIEC BUJIbI MJIM TUIIBI KOH(DIUKTOB.

8. B ueMm paznuydnie KOHCTPYKTUBHBIX U I€CTPYKTUBHBIX KOH(PIUKTOB?

9. HazoBute ocHOBHBIE CHOCOOBI ympaBieHUsS KOH(PIUKTAMH C LETBI0 UX

paspemienusi. Kakue crparernn B3auMOIEUCTBHS HCTIONIB3YIOTCS MPU Pa3pelIeHun
KOH(IIUKTOB?

10. [Ipoananu3upyiite, moyemy KOH(MIMKTBI COMPOBOXKIAIOTCS CHIBHBIMH
OYMOLMOHAJIBHBIMU PEAKIUSMU, THEBOM U HANPSKEHHOCTHIO?

11. Kakue mnpaBuia mnoBeneHHsT B  KOHQUIMKTHOW CHUTyallUM  CJIENYeT
UCIIOJIb30BATh MIPH Pa3pelIeHUH KOHPIUKTA?

12. OnuumTe CTUIb COTPYIHUYECTBA IPU pa3pelICeHUU KOH(PIUKTOB.

Pa3neu 4. Ilcuxosiornyeckue 0COOEHHOCTH J1€JI0BOT0 OOIIEHUS.



dopma KOHTPOJISL: MUCbMEHHBIN OIIPOC

BapuanTt Ne 1

3aganue:

1. [Tepeuncaute GOPMBI 1ETOBOTO OOIICHMS?

2. KaxoBbI nicuxonoruyeckue 0COOEHHOCTH MTOCTAHOBKU BOIPOCOB B JIEJIOBOM

oecene?

Bapuant Ne 2

3ananue:

1. KakoBbl 0COOEHHOCTH TeIe()OHHOTO JIETOBOTO OOIIECHMUS?

2. Tlepeuncnure rIaBHbIE TPUHIIMIIBI JEJIOBOTO OOIICHUS.

BapuanTt Ne 3

3aganue:

1. Pa3BenuTe MOHSTHS «JI€JIOBOE OOIIEHHUE» U «JIeToBas becena»?

2. B uém 3akimrogaeTcst ICUXOJIOTHYecKasi OCHOBA MyOJIMYHOTO BBICTYIUICHHS ?

BapuanTt Ne 4

3aganue:

1. KakoBbl 0COOGHHOCTH KYJABTYphI OOLIIEHUS B A€IOBOU cepe?

2. coOIIO/IEHNE KaKUX ATAMOB MO3BOJISIOT 3PHEKTUBHO MTPOBECTHU JEIOBYIO Oecemy?
5. KOHTPOJIBHO — OHEHOYHBIE CPEJACTBA J1JIs1 KOHTPOJISA

KAYECTBA 3HAHUI
Pa3zpnes 1. TeopeTuyeckue OCHOBBI H3y4YeHHsI O0IEHUSA B IICHXO0JIOTHH.
dopMa KOHTPOJISA: YCTHBIM OIIPOC

3aganus

1. JlaiiTe onpeiesicHre OHATHIO «00IeHrne». KakoBbI 11e711 001eHus ?

2. [TepeuncnuTe cocTaBisIONIUE CTOPOHBI OOIIEHUS.

3. [TosicauTe  mMOHATHE  «KOMMYHUKAaTHBHAas  KOMIIETCHTHOCTBY»,  HYE€M
KOMIIETEHTHOCTh OTJIIMYAETCS OT KOMIETEHIINN?

4. Yewm ommmuarotcst popmaabHOE B HepOopMaIbHOE OOIICHUE?

5. Kakue ¢pyHkuuum oO1eHus Bol 3HaeTe?

6. Kakuie BUIpI KOMMYHHKAIIMM BBIICISIOT B KOMMYHHUKAaTHBHOM TIPOIECCE
oOuieHus?

7. CKOJIBKO ypOBHEMN 00I1I€HUS CYIIECTBYET?

8. Ha3zoBute cpeacTna oOuieHus!.

9. Ha xakme mnpocTpaHCTBEHHBIE 30HBI MOXHO  pa3leiUTh JIUYHOE
MPOCTPAHCTBO?

10.  Koxkoil KOMIUJIEKC YCIOBHI HEOOXOIUMO COOJIIOIATh JIFOISIM JIJIsE TOTO YTOOBI
oOmieHue  Obul0  3(PGEKTHUBHBIM,  yAOBIETBOPSIONIUM 00€  CTOPOHBI |
COOTBETCTBYIOIIUM MOCTABJICHHBIM ILIEIISIM?

Pasnen 2. ®yHkuuu U cpeacTBa 00LIEHMUS.

@opMa KOHTPOJISL: TUCBMEHHBIN OIPOC

Bapunant Ne 1

3ananue:
1. Cdopmynupyiite, B 4e€M COCTOST OCOOCHHOCTU TMEPIENTUBHON (YyHKIIMU
oOLeHusl.

2. KaxkoBa POJIb IICPBOTO BIICYATIICHUA B 06HICHI/II/I M 49TO HCO6XOI[I/IMO ACJIaTb I
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dbopMuUpoBaHUS TO3UTUBHOTO TIEPBOTO BIIEUATICHUH ?

3. Kakwue cymiecTByrOT MEXaHU3MbI B3aUMOTIOHUMAHUS B 001IIeHNN ?

Bapuant Ne 2

3aganue:

1. Yro Takoe crepeoTuribl OOmEeHus?

2. Kakue ctepeorunsl Bbl 3HaeTe? ([IpuBenure npumep)

3. Hackonbko Benuka posib CTEPEOTUNH3ALNH B ICJIOBOM OOIIICHUH ?

BapuanTt Ne 3

3ananue:

1. Tlpueaute npumep MpodecCHOHATBHOTO UMHUKA.

2. KaxoBbl 0COOEHHOCTH CaMOMPE3EHTAIIUU B pe3tome?

3. Ilepeuucnute BUIBI PEIOME.

Bapuant Ne 4

3ananue:

1. Beigenure 0COOEHHOCTH MHTEPAKTUBHON CTOPOHBI 0OmIeHHs. UTo moOy)aaeT
JIFONEW B3aMMOJIEMCTBOBATh APYT C IPyTroM?

2. KaxoBbl NpUHIMIIBI UHTEPAKTUBHOTO OOLIEHUS ?

3. IlpuBeauTte npuMep HHTEPAKTUBHON CTOPOHBI OOIIEHHUSI C ONMCAHUEM CUTYyalluu

U3 JKU3HU.

Pa3zjnen 3. KoMMyHUKanuu B npouecce OpraHu3alu COBMECTHBIX AeHCTBHIA.

dopma KOHTPOJISL: YCTHBIN OIPOC

3aganus

l. Yto Takoe «CcolManbHas posib», HA30BUTE €€ OCOOCHHOCTH?

2. 3aueM HyXHbI TPyIIIOBbIE HOPMBI U ITpaBuiia?

3. KakoBbl 0CHOBHBIE ()OPMBI JI€TOBOTO OOIIECHUS ?

4. KakoBbl OCHOBHBIE TCHUXOJNOTHYECKHE (HAKTOpPbI, O0OeCTeUHBarOIINe
YCHEIMIHOCTh ITyOJINYHOTO BBICTYIUICHHS.

3. Kakue TtpeOoBaHusi ciieqyeT coOMoaaTh BO BpeMs OOCYXKACHUS NEJI0BOM
uH(pOpMaLMK 71 TOAAEPKaHNA KOHTAKTa ¢ cOOECEeTHUKOM?

6. KakoBo copeprkanne MOHATUS «KOH(DIUKT»?

7. Oxapakrepu3yiTe OCHOBHBIE BH/IbI MJIM TUIIbI KOH(DIUKTOB.

8. B uyeMm paznuune KOHCTPYKTUBHBIX U I€CTPYKTUBHBIX KOH(IUKTOB?

9. HazoBute oCHOBHBIE CHOCOOBI yMHpaBieHUsS KOH(PIUKTAMH C LETbI0 HUX
paspeuienusi. Kakue crparernu B3auMoOJICUCTBHS HCTOIB3YIOTCS MPU pa3peleHun
KOH(IJIUKTOB?

10. [Ipoananusupyiite, noyemy KOH(MIMKTBI COIPOBOXKIAIOTCS CHIBbHBIMU
AMOLMOHAJIBHBIMHU PEAKIUSMH, THEBOM U HAIIPSIKEHHOCTHIO?

11. Kakue mnpaBuna moBeaeHHs B  KOHQIUMKTHOM CHUTyalMd  CIEIYyeT
UCTIOJIb30BaTh MIPH pa3peiieHuu KoHGIUKTa?

12. Onumure CTUIb COTPYAHUYECTBA MPHU Pa3pEUICHUH KOH(PIUKTOB.

Pa3nen 4. Ilcuxosoruueckue 0COOEHHOCTH J€JI0BOT0 O0IIEHHUs.
dopma KOHTPOJISL: IUCBMEHHBIN OIIPOC

Bapuant Ne 1

3apanue:

1. [Tepeuncnure GopMbI 1€TOBOTO OOIIICHMS ?



2. KakoBbI ncuxonornyeckue 0COOEHHOCTH TOCTAHOBKH BOIIPOCOB B 1€JIOBOM
Oecene?
Bapuant Ne 2
3ananue:
1. KakoBbl 0COOEHHOCTH TeIE(HOHHOTO JIETOBOTO OOIIECHHUS?
2. Ilepeuncnure rIaBHbIE NIPUHILIMIIBI JEJIOBOTO OOLICHUS.
BapuanTt Ne 3
3ananue:
1. Pa3BenuTe MOHSATHS «JI€JI0BOE OOILIEHHE» U «JieToBas becena»?
2. B uém 3akiogaeTcst ICUXO0JIOrMYecKasi OCHOBA IMMyOJIIMYHOTO BHICTYTUICHHUS ?
BapuanTt Ne 4
3ananue:
1. KakoBbl 0COOEHHOCTH KYJIBTYpBhI OOIIIEHUS B IET0BOM chepe?
2. COOIIIO/ICHNE KaKUX ATAIlOB MO3BOJISIOT 3P (EeKTUBHO IIPOBECTH JACIOBYIO Oecemny?
6. KOHTPOJIBHO-OIIEHOYHBIE CPEACTBA JJIA
IMPOMEXYTOYHOM ATTECTAIIUA
Bapuanr 1
WNHCTpyKIUs: BBIMOTHUTE AaTTECTAIMOHHBIM TECT MO YYeOHOW UCIUTIIINHE
[Icuxonorus obmenus. OTBevast Ha BOIPOCHI, BEIOEpUTE BEPHBIM BapUaHT OTBETA
U3 MPEIOKEHHBIX, 3aMI0JIHUTE Ta0IUILy B OJaHKE JUIsl OTBETOB.
3ananusn
1. CI10HBIM, MHOTOIIJIAHOBBIM IIPOLIECC YCTAHOBJICHUS U PA3BUTHUS KOHTAKTOB
MEXAY JIIOJAbMH, MOPOXKAAEMbIA MOTPEOHOCTAMH COBMECTHON JEATEIbHOCTH U
BKJIIOUAIOMIMI B ceOss oOmeH wuH(popmalueil, BbIpaOOTKY €IWHON CTpaTeruu
B3aMMOJICUCTBUS, BOCTIPUATUS U IOHUMAHUS IPYroro 4eaoBeKa, 3To?
A) Kommynukanus
b) O6ienue
B) becena
2. KakoBbl ocHOBHBIE (DYHKITUN OOIICHUS?
A) KOMMYHUKATUBHAsI, MHTEPAKTHUBHAS, IEPUEIITUBHAS.
b) xoMmMyHUKaTUBHAs, UHTEPAKTUBHAS, IEPLIETITUBHASI, OLICHOYHAS.
B) nnTepakTUBHAs U MEpUETITUBHAS.
3. Crnemnduieckuii 00MEH OCMBICIEHHOW WH(pOpMAIMEH, mporecc nepeaadn
SMOIMOHATIBFHOTO U HMHTEIJIEKTYAJIbHOTO COJIEPKAHUS OT YEJIOBEKa, IPYMIbl WU
OpraHu3alyy APYyromy 4eaoBeKy, TpyIIe wik opranusanuu. OHa oCcyliecTBIseTCs,
JUIIb B TpollecCe B3aUMOJEHCTBUA (MHTEpAaKIMHM) M paccyuTaHa Ha
B3aMMOIIOHUMAaHUE (TIEPIIETIIUIO), 3TO?
A) KomMmyHuKkarus
b) Komnierenuus
B) KomMmMyHuKaTHBHast KOMIIETEHTHOCTh
4. KakoBbl YpOBHHU OOIICHUS?
A) IIpsiMoe 1 KOCBEHHOE
b) BepbanbHoe u HEBepOaIbHOE



B) MexJIn4HOCTHOE U MacCOBOE
5. Kakue 0CHOBHbBIE TUIIBI MEKIMYHOCTHOTO O0IIEHUSA?

A) UMmnepaTuBHOE, MAHUITYJIATUBHOE, THAIIOTUYECKOE.

b) OnocpenoBanHoe U HEMOCPEACTBEHHOE.

B) HcTpyMeHTaNbHBIE U JINYHOCTHBIE.
6. Kakas Mozenb oOmieHus: OOBIYHO NMPUMEHSETCA I Mepelayd U MOJyYeHHUs
uH(popmalmm, e€ aHaau3a, MHTEPIPEeTalMd U KOMMEHTHPOBaHUS?

A) Yo6exnaromasi MOJIeNIb OOIICHUS

b) Undopmanmonnas moaens oO1eHus

B) CyrrectuBHas Mojieib 0OIIECHUS
7. KakoBbl cTunu o61eHust (peun)?

A) oduuManbHO-ETOBOM, HAYYHBIM, MHyOIUIIUCTUYECKUN, Pa3roBOPHO-
OBITOBOWA.

b) opunnanbHO-1€70BOM, HAYYHBIN, Ty OIUIUCTUIECKUH.

B) odurmansHo-1e510BOM, HAYYHBIH, pa3rOBOPHO-OBITOBOIA.
8. Kakue ypoBHM COBMECTHMOCTH BBIJICIISIOT?
A) ncuxo(pu3noNoruuecKkuil, NICUX0I0rHYeCKUi, COLIMATIbHO-TICUXOJIOTUYECKUM.
b) dusnonornueckuii, ICUXOIOTHUECKUH, COITUATBHO-TICUXOJIOTMYCCKUM.
B) ¢usnonornyeckuii, ncuxo(u3noIOruueckuii, MCUX0JIOrHUECKU, COLUAIbHO-
TICUXOJIOTUYECKHUM.
9. PernaMeHTHpOBaHHAsA, Y3Kasi KOMMYHUKAIUsl, HAIpaBJICHHAs HAa JOCTHKEHUE
OTIpEeICNIEHHBIX 1IeJIel, CBA3aHHBIX C PEIlIeHHEeM paboyuX BOIPOCOB, 3TO?

A) JlenoBas 6ecena

b) [lenoBoe oOiieHue

B) JlenoBas BcTpeua
10. KakoBbI rpynmoBbsie (YOPMBI IETTOBOTO OOIICHHS?

A) coBemaHusi, CcOOpaHHsi, TIEPErOBOPHI, 3acelaHusi, MyOJIMYHOE
BBICTYIUJIEHUE.

b) coBemanusi, coOpanusi, meperoBopkl, 3aceqaHusi, KOHGEPEHITUH.

B) coBemanusi, coOpanusi, 1enoBas Nepenucka, 3aceilanus, KoH(pepeHnH.
11. Kak Ha3bIBalOTCS BOMPOCHI, KOTOPHIE BBIHYKIAIOT COOECETHUKA PA3MBIILIATD,
TUIATEIBHO 00TyMBbIBaTh 1 KOMMEHTUPOBATh TO, YTO OBLJIO CKa3aHO?

A) Bompocs! a1t 00, 1yMbIBaHUS.

b) IlepenoMHbIe BOIIPOCHI.

B) Putopuueckue BONpocsl.
12. ®opma KOMMYHMKAIIMU, HAMpaBlICHHAas Ha OOIIEHHWE C KOHKYpEHTaMHU HIIU
napTHEpaMu  MPEANpPUATHS, JUIsl  T[OJYYEHUs  KaKUX-TMOO  BBITOJ WU
npeaoTBpanieHus: GUHAHCOBBIX MOTEPH, 3TO?

A) JlenoBas nepenucka

b) AprymentupoBanHas 6ecena

B) Ileperosopsi
13. Kakue Tumbl counasbHOro KOH(MIUKTHI BBIACISAIOT B ICUXOJIOTUU OOUIEHUS ?
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A) MexJIIMYHOCTHBIM, BHYTPWIMYHOCTHBIM, MEXIPYIIIOBON, MEXIy TpyHIod U
JUYHOCTBIO.
b) MexIIMYHOCTHBIN, MEXIPYIIOBOM, MEXK1Y TPYIIONA U JTUYHOCTHIO.
B) MexM4HOCTHBIH, BHY TPHIIMYHOCTHBINA, MEXTPYIIOBOM.
14. KoHGIUKTHI SBISIOTCS €CTECTBEHHBIM M HEOOXOJHUMBIM SBJICHHEM, TaK Kak
NPEACTABIIAIOT COOOM OJHO U3 MPOSBICHUN 3aKOHA TUAJEKTUYECKOro pa3BuTus. B
4EM 3aKJII0YAETCs ATOT 3aKOH?

A) Bopb0ObI TPOTUBOMOJIOKHOCTEH.

b) EnquncTBa n 60pp0BI MPOTHBOMNOIOKHOCTEN.

B) EauncTBa NPOTUBOMOIOKHOCTEH.
15. Kakue BBIAENSIOT TUIIBI KOH(IJIUKTOB B IICUXOJIOTUU OOLIEHUs?
A) cTpemiieHHE K PEBOCXOJICTBY; MPOSIBICHUE arpecCuu; MPOSBICHUE STOU3Ma.
b) cTpemiieHne K NMPEBOCXOJCTBY; MPOSBICHUE arpecCHH; MPOSBICHUE 3TOU3Ma;
IPOSIBIICHHE KOHKYPEHIIMH.
B) crTpemneHne K TPEBOCXOACTBY; NPOSIBIEHUE Aarpeccuu; MPOSIBICHUE
KOHKYPEHLUU.
16. Kakumu cHX0JIOrH4€CKUMU TUIIAMU JTUYHOCTU OMPeAesieTcsd KOHPIUKTHOCTD
4esnoBeka?

A) Arpeccop u xepTBa KOH(PIUKTA

b) Arpeccop u arpeccop koH]MKTa
17. Kakoe cBOWCTBO XapakTepa O3HA4aeT TEPIUMOCTh K YYKUM MHEHUAM U
MOCTYIIKaM, CIIOCOOHOCTh OTHOCUTBCSI K HUM 0€3 pa3apa’KeHus.

A) HeyBepeHHocTh B cebe

b) Omnatus

B) TonepanTHOCTB
18. Kak Ha3piBaeTCcs KOHQIHUKT, KOTJa ONIOHEHTHI HE BBIXOST 32 PAMKH 3THYECKUX
HOPM JIEJIOBBIX OTHOIIEHHUI U Pa3yMHBIX apryMEHTOB?

A) J1eCcTpyKTHBHBII

b) KoHcTpykTuBHBII

B) 3epkanbhbiii
19. YUto sBisieTcss HanboJiee YacTON MPHYMHOM, IO KOTOPOH pabOoTaloIIHe JIHOIH
yTpPauMBarOT MOTUBALIAIO?

A) OtcyTcTBUE TPU3HAHUS;

b) Yacteie KOH(MDIUKTHBIE CUTYAIINH;

B) OtcyTcTBUE KapbepHOTO pOCTa.
20. Psax HOpM M mpaBuwi, pErVIAMEHTHPYIOIIMX NOBEACHHUE KaXKIOr0 4YeJIOBEKAa B
IIPOLIECCE OCYIIECTBIEHUS UM TPYAOBOM JAEATENBHOCTH, 3TO?

A) Bocniutanue uenoBeka

b) Otuka nenoBoro obmeHus

B) Mopaib
Bapuanr 2
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WMHCTpYKIUS: BBIMOTHUTE AaTTECTAIMOHHBIA TECT MO YYeOHOW IUCIUTIIINHE
[Icuxonorust o6menusi. OTBevast Ha BOIPOCHI, BEIOEPUTE BEPHBIM BapUaHT OTBETA
U3 MPEIOKEHHBIX, 3aII0JTHUTE TaOIHILy B OJaHKE JIsl OTBETOB.
3ananust
1. Cnenuduuecknii oOMEH OCMBICICHHOW HWHMOpMAaIUEl, MpoIecc Mepeaadu
AMOIMOHATILHOTO U HMHTEIJIEKTYAJIbHOTO COJIEpXKAHUSI OT YeJIOBEKa, IPYMIbl WU
OpraHu3aIiy APYromMy 4ejaoBeKy, TpyIIe wik opranusanuu. OHa oCcyIiecTBIseTC,
JUIIb B TPOIECCEe B3aUMOJACHCTBUS  (MHTEpaKIMUM) W paccudTaHa Ha
B3aMMOIIOHUMaHue (TIEPIIEIIUIO), 3TO?

A) KommyHuKanus

b) Komnerenmus

B) KomMyHuKaTHBHas KOMIIETEHTHOCTh
2. CnoxXHbI, MHOTOIUIAHOBBIA TPOIECC YCTAHOBJICHUS W Pa3BUTHUSI KOHTAKTOB
MEXIy JIOJbMHU, MOPOXKAAEMBIN MOTPEOHOCTSIMU COBMECTHOU JEATEIIbHOCTH U
BKJTIOUAIOIMMK B cebs1 oOMeH wuHbopMalie, BbIpaOOTKY €IWHOW CTpaTeruu
B3aUMOJICHCTBUS, BOCIIPUATHS M TIOHUMAHHUSI IPYTOr0 Y€JIOBEKa, 3TO?

A) KomMyHuKkarms

b) O6menne

B) becena
3. PernmamenTtupoBaHHas, y3kas KOMMYHHUKAIMs, HaIllpaBJIeHHAs Ha JOCTHKEHUE
OTIPEICIEHHBIX TIeJIeH, CBI3aHHBIX C PEIICHHEeM PaboYuX BOIPOCOB, 3TO?

A) JlenoBas 6ecena

b) Jlenosoe oOmieHue

B) JlenoBast BcTpeua
4. KakoBsI cTruim o01ieHus (peun)?

A) oduIMaTbEHO-ETIOBOW, HAYYHBIM, MTYOIUITUCTUICCKUN, Pa3rOBOPHO-
OBITOBOM.

b) opurmansHO-1€710BOM, HAYUYHBIN, TYOIUITUCTUIECKUH.

B) odbunnansHo-1€710BOM, HAYIHBIN, PAa3TOBOPHO-OBITOBOM.
5. BaxxHbIM 2JIeMEHTOM Hayaja KOHTAaKTa C KHHECTETUKAMU SIBJISICTCSI:
A) Ha3BaTh coOeceIHUKA 110 UMEHU, TEMII, TPOMKOCTh U MHTOHAIUS TOJI0CA.
b) pykomnoxaTtue, 100poKenaTebHBIN B3I/, a TIPH Mepeaadye UM TOW WM WHOU
uH(popMaIu He0OXOUMO UMETh MPU ce0€ WILTIOCTPUPYIOIINE MaTEPHUAIIBI.
B) KkoHTakT Tr7a3zamMu, HalW4YWe HATJSIHBIX WUIFOCTpAIMid, HCMOJIb30BaTh
MeTadopBhl.
6. Kak Ha3zplBaeTcs yMeHUE  COOECeHMKA  «4YUTaTh»  OKPYKAIOIIUX,
pacppoBBIBATh CMBICT BBIPAXKEHUS TJIa3, MUMHUKH, PUTMA JBIXaHUS U APYTHX
dhopM HeBepOaTbHBIX CUTHAIOB?

A) KanubpoBka

b) Iloapaxxanue

B) PacnioznaBanue
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7. OCHOBHBIE THUIIBI MEKINYHOCTHOI'O OOIIIEHUS

A) undopmaiionHoe, yoexaaromniee, KCIpecCUBHOE.

b) cyrrectuBHOE, pUTYyalibHOE, UMIIEPATUBHOE.

B) umnepatuBHOe oOlLIEHME, MAHUNYJATUBHOE OOILEHUE, AUATOTHYECKOEe
oO1IeHHneE.
8. Kak Ha3bIBaeTCsl B3aMMOCHCTBHUE MPU UHTETPAIIUU KOJUICKTUBHBIX YCUIIUM IS
COBMECTHOI'O PEIICHHUS TOW WM MHOU 3a/1aun’?

A) IlepuentruBHOE B3aUMOJECHCTBHE

b) UnTepakTuBHOE B3auMOAEICTBIE

B) Bepb6ansHoe B3aumoaeiicTBHE
9. Buymatomasi, MoJenb OOIIEHHs, UCKYCCTBO BHYILIATh, a HE paccKa3bIBaTh,
HIMPOKO HCIOJIb3YeTCs] B MPAKTUKE B3aUMOJICUCTBHS, HANpUMEp Ha JEJIOBBIX
COBEUIAHUSAX, WJIM B BOCIUTATENIbHBIX O€celax C JIOJIbMHU, HYXIAIOMUMHUCSI B
MOTHBAalMOHHOM Koppekuuu. Onrcanne Kakoil MoJIeau OOIIEHUS IPEICTABIECHO?

A) Y6exnaromasi MOJIeNIb OOIICHUS

b) CyrrectuBHas Mojieb OOIICHUS

B) DkcnpeccuBHas Mmojenb 0OIEHUS
10. KakoBsl ypoBHU 00I1ICHUS?

A) IIpsimoe 1 KOCBEHHOE

b) BepbanbHoe u HeBepOaibHOE

B) MexJIM4HOCTHOE U MacCOBOE
11. Kak Ha3bIBalOTCS BOMPOCHI, KOTOPHIE BBIHYX AAIOT COOECEHUKA PA3MbIILIATD,
TIIATEIIBHO 00TyMBIBaTh 1 KOMMEHTHPOBATH TO, YTO OBIJIO CKa3aHO?

A) Bompocs! a1 06 1yMbIBaHUS.

b) [lepenomMHbie BOMPOCHI.

B) Putopuueckue BOnpockl.
12. dopmMa KOMMYyHUKAIlMW, HaIpaBlieHHas Ha OOIIEHHE C KOHKYPEHTaMH WIH
napTHEpaMu  TPEANPUATHS, JUISL  TIOJMYYEHHUS  KaKUX-TMOO  BBITOJ  WIIU
npenoTBpaIieHus: GUHAHCOBBIX MMOTEPH, ITO?

A) JlenoBasi nepenucka

b) AprymentupoBanHas 6ecena

B) [leperoBopsl
13. Kak HaspiBaeTcs cTpaTerus paspenieHus KOH(IUKTa, KOTOopas COCTOUT B
YKEJTAHUH OTMOHEHTOB 3aBEPITUTH KOH(MIUKT YACTUIHBIMU yYCTYTIKAMU ?

A) CoTpyaHudecTBo

b) Kommpomucc

B) JoroBopéHHOCTH
14. KoH(GIUKTHI SBISIOTCS €CTECTBEHHBIM M HEOOXOJHUMBIM SBICHHEM, TaK Kak
MPEICTABIIOT COO0W OTHO U3 MPOSBICHUN 3aKOHA TUAJCKTUYECKOTO pa3BUTHsA. B
4E€M 3aKJII0YAETCs ATOT 3aKOH?

A) Bopb0ObI TPOTHUBOIIOIOKHOCTEH.

b) EnquncTBa n 60pp0bI IPOTUBOMOIOKHOCTEH.
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B) EnuncTBa MpOTUBONOIOKHOCTEH.
15. Kakue BbIAENSIOT TUIIBI KOH(IJIUKTOB B IICUXOJIOTUU OOLIECHUS?
A) cTpeMIIeHHE K TPEBOCXOJICTBY; POSIBIECHUE arpeCCUU; MPOSIBIICHUE 3TOU3Ma.
b) crpemiieHre K MpPeBOCXOJCTBY; MPOSBICHUE arpeccuu; MPOSBICHUE ATOU3Ma;
MPOSIBIICHHE KOHKYPEHIIUH.
B) cTpemneHue K TPEBOCXOACTBY; TNPOSIBJIEHUE Aarpeccuu; MPOsIBICHUE
KOHKYPEHIIUH.
16. Bujsl ciryiianus:

A) aktuBHOe. [laccuBHOE, HIMIIaTUUECKOE.

b) akTuBHOE, MacCCUBHOE, OTCTPAHEHHOE.

B) MoTHBaninoHHOE, CKOHIICHTPUPOBAHHOE, AKTUBHOE, TACCUBHOE.
17. Kakoe CBOMCTBO XapakTepa O3HAYaeT TEPIUMOCTh K YYKUM MHEHUAM H
MOCTYIIKaM, CIIOCOOHOCTh OTHOCUTHCSI K HUM 0€3 pa3apaKeHus.

A) HeyBepeHHOCTb B ce0e

b) DOmmnarus

B) TonepantHOCTH
18. Kak Ha3piBaeTCcs KOH(IJIUKT, KOT/1a OMIMOHEHTHI HE BBIXOIAT 32 PAMKHA ATUYECKHUX
HOPM JIJIOBBIX OTHOIICHUIN U Pa3yMHBIX apryMEHTOB?

A) JlecTpyKTUBHBIN

b) KoHctpykTuBHBIN

B) 3epkanbnbiii
19. Uto sBisieTcss HanboJiee 4acTON MPUYMHOM, MO KOTOPOH paboTaroliue JHau
yTpPauuBaOT MOTUBALINIO?

A) OTcyTcTBHE NpU3HAHUS;

b) YacTbie KOH(MIUKTHBIE CUTYyAIUH;

B) OtcytcTBHE KapbepHOTO pOCTA.
20. Psg HOpM M MpaBuWil, PErJaMEHTHPYIONIMX TMOBEIECHUE KaXKIOTO 4YeOBEKa B
MPOLIECCE OCYIIECTBIEHUS UM TPYAOBOM AESTEIBHOCTH, 3TO?

A) Bocniutanue yenoBeka

b) OTuka nemoBoro ooOmeHUs

B) Mopans

BOITPOCBHI
JJIS1 YCTHOTO OMpoca

Onpenenenue kareropun «OOIIEHNE» B IICUXOJIOTHH.
KakoBa posb o0menus B mpodheCCHOHATbHON ASATEIbHOCTH?
Posp 00mienus B cucteMe 0O0IIECTBEHHBIX U MEYKIMYHOCTHBIX OTHOIIEHUNA?
KakoBbI KaTeropuu 1 OCHOBHBIE COCTABJIAIOITUE OOIICHUS ?
[lepeuncnure BUIbI, YPOBHHU U CTUIIU OOIICHUS.
HazoBurte QpyHKIIMU U cpecTBa OOIIECHUS.
PackpoiiTe noHsTHe «uHTEpaKTUBHAS QYHKIIUS OOIICHUS.
B uém ocobenHocTH 001IeHUS, Kak 00MeH nHpopMarmeii?
Crtpykrypa, BUJbl U AMHAMUKA TAPTHEPCKUX OTHOIIECHUMN ?

WA R WD =
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10. KakoBbl crocoObl B3aMMOJCHCTBUS, KaK OpraHU3aIM COBMECTHOMN
NEATEbHOCTH?

11. B 4ém nposBIsitOTCS KOMMYHUKATUBHBIE Oapbepbl?

12. Ha3oBute npaBuiia KOPIOPATUBHOTO MOBECHUS B KOMAHJIE.

13. PackpoiiTe NOHATHE «IIepUENTUBHAS PYHKIUS OOIEHUS.

14. Uem BepOasibHBIC CpEICTBA OOIICHUS OTIMYAIOTCS OT HEBEpOaTbHBIX
CpPEACTB OOIICHUS ?

15. Kakue ceHcopHbIE KaHAIM UCIIOJIb3YET YEJIOBEK B OOIIEHHUU.

16. Packpoiite nonstue «3PGEeKTUBHOE CIyIIAHUE», €r0 BUbI, IIpaBUiia U
TEXHUKU CIYIIaHUS.

17. HazoBHTE BUIBI U XapAKTEPUCTUKH COLIMAIBHBIX POJIEH.

18. [lepeuncnure GopMbl 1€TOBOTO OOIIEHUS U HA30BUTE UX XapaKTEPUCTHUKH.

19. KakoBbI ICUXO0JIOTHYECKHE 0COOEHHOCTH TOCTAHOBKH BOIIPOCOB B AEIOBOM
Oecene?

20. Packpoiite moHATHE «KOH(MDIWUKT», €ro BUABI, MPUYUHBI W CTATUU
MPOTEKaHUs?

21. KakoBbl criocoObl ynpaBieHus KOHGIUKTaMu?

22.B u4émM O0COOEGHHOCTH [EJIOBOTO AJTHUKETa B MOpodeccuoHaIbHON
neaTeIbHOCTH?
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[Tpunoxenue 1. Kimroun kK KOHTPOJIbHO-OIIEHOYHBIM CpEJICTBaM JIJIsi
TEKYIIETO KOHTPOJIA

Paznen 1. TeopeTuyeckue 0CHOBBI U3yUYEHUS OOIIECHUS B IICUXOJIOTUU
BapuanTt Nel
Kurouu k 3aianusam

1. OOieHne — 3TO CIOXKHBIA TPOILIECC B3aUMOACHCTBUSI MEXKAY JIIOJIbMHU,
3aKJTIOYANONINiCS B 0OMeHe MH(pOpMalMel, a TaK)Ke B BOCIPUSATAU U MOHUMaHUU
naptHepamu Apyr apyra. llenu oOmieHus: oOMeH wiu mepenada HHpopmaiuy;
dbopmupoBanue npohecCHOHAIBHBIX YMEHUIN U HaBBIKOB, Pa3BUTUE JTUYHOCTHBIX U
JIENIOBBIX KayecTB; (opMUpOBaHUE OTHOULIEHUS K cebe, K JAPYyruM IJIIOASIM, K
OOIIECTBY B 1EJIOM; OOMEH JAESITeNIbHOCThI0, MHHOBAIIMOHHBIMU IpPUEMaMU H
TEXHUKaMU, CPEJICTBAMHU 1 TEXHOJIOTUSIMH; OCYIIECTBIECHNUE KOPPEKIIUH, U3BMEHEHUE
MOTHBAIIUU TTOBEJCHUS; 0OMEH SMOITMOHAIBHBIMUA COCTOSIHUSIMU U YyBCTBaMHU.

2. CyliecTByeT TpU B3aMMOCBSA3aHHBIX COCTABJISIONIUX CTOPOHBI OOIICHUS:
1 )kxoMMyHUKaTUBHAs; 2)UHTEPAKTUBHAS, 3 )IepIEITUBHASI.

3. KomMyHUKaTUBHasi KOMIIETEHTHOCTh — 3TO 3HAHUE KYJbTYPHBIX HOPM,
ATUKETa, W OrPAaHWYEHUH B JI€JOBOM OOmEeHNH. OCHOBHBIE COCTABIISIOLINE
KOMIIETEHTHOCTH: KOMMYHUKAaTHBHAasI, BepOasbHasl, MICUXOJIOTUYECKas,
couranbHag. KoMMyHHMKaTHMBHas CTOpOHA OOIIEHHS - COCTOMT B OOMEHe
uHpopManelt MeXIy JIOJbMH, Iepenadye W NpueMe 3HaHUW, MHEHuU. A
KOMIIETEHIIUSI — OTO JIMYHOCTHBIE KauyecTBa M CIOCOOHOCTH, a TaKxke
npodeccoHanbHble  HAaBBIKM, HEOOXOJWMBIE YENOBEKY JUIsl  YCIIEUIHOTO
BBITIOJIHEHUS CBOMX JIOJDKHOCTHBIX 00si3aHHOCTEN. [ TaBHOE OTIIMYME 3aKITI0YaeTCs
B TOM, YTO KOMIIETCHIIMS SIBISETCS XapaKTEPUCTHKON JIMYHOCTH, MOBEIACHUS, a
KOMIIETEHTHOCTb — 3TO 3HAHUS, CIIOCOOHOCTH, TPOPECCUOHATLHBIN OMBIT.

4. HedopmanbHoe O0OIIEHUE MPOSBIAECTCS B BBIPAXKEHUU YEIOBEUECKON
MOTPEOHOCTH B OOIIEHUH 1O MHTEpPECaM, CHUMMATUSIM U TEPEKUBAHUSIM.
®opmanbHOEe OOILIEHME BCEria pPEerIaMEHTUPOBAHO: CTPYKTYpOW OpraHu3aluw,
(GyHKUMOHANBHBIMA ~ 00si3aHHOCTAMH. DopmasibHOE OOIIEHHE OrpaHUYUBAECT
uH(popmalroHHble MOTOKU. HedopmanbHoe oOleHne B TPYAOBOM KOJUJIEKTHBE
JONOJIHSET GopMabHOE.

5. ®OyHknuu o6meHus: UHPOPMAIMOHHO-KOMMYHHUKATUBHAS (YHKIHUS, TO
eCTh 00MeH HuH(popMaIuend MEXIy JIOJbMH; PEryIITUBHO-KOMMYHHKATUBHAS
byukiusa. B oOmeHnn BbIpabaThIBAIOTCS MpaBuia MOBEACHUSA, IETH, CPEJICTBA,
MOTHUBBI TOBEJCHUS, YCBAUBAIOTCA €ro HOPMBI, OLEHUBAIOTCA MOCTYIMKH,
CKJIaJbIBAC€TCSl ~ ME€papXvs LIEHHOCTEH, IIKajga COLUaIM3aluu  4YeJIOBEKa.
AddexTuBHO-KOMMYHUKaTUBHAA (QyHKIuUsA. OOIIEHHE pPeryiaupyeT ypOBEHb
AMOIMOHAIBLHOMN HAMPS)KEHHOCTH, CO3/1A€T MCUXOJIOTHUYECKYIO Pa3psIIKy.

6. IlpsMoe u KOCBEHHOE; OTIOCPEIOBAHHOE M HEMOCPEICTBEHHOE; BepOaabHOe
(peueBoe) U HeBepOaTbHOE (S3BIK TENa). B KOMMYHHUKAaTUBHOM MPOIIECCE MPUHATO
BBIICNIATH BepOaIbHYIO U HEBEPOATbHYIO KOMMYHHUKAIHIO.

7. 2 ypOBHS: MEXJIUYHOCTHOE U MAaCCOBOE.

8. CpencrBa oOmieHus: f3bIK — cHCTeMa CJIOB, BBIPAKEHUNH M MpaBUI UX
COCJIMHEHUS B OCMBICICHHBIE BBICKA3bIBAHUSA, HCIOJIb3yEMbIC I OOIICHUS.
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WuToHamus, SMOIMOHANIBHAS BBIPA3UTEILHOCTh, KOTOpAasl CIOCOOHA MpUIABaTh
Pa3HbBIN CMBICH OHOW U TOH ke Ppaze. Mumuka, 1mo3a, B3I coOOECeTHUKA MOTYT
YCUJIMBATh, JOMOJHSATH WJIM OHpoBeprarth cMbIch (pas3bl. KecTbl Kak CpeicTBa
OOIIEHUsT MOTYT OBITh KaK OOIICTIPUHSATHIMU, T.€. UIMETh 3aKPEIUICHHBIC 32 HUMHU
3HAYEHUSI, WIH SKCIPECCUBHBIMU, T.€. CIYKHUTh JJisI OOJbIIEH BBIPA3UTEILHOCTU
peun. PaccTosiHe, Ha KOTOPOM OOIIAIOTCS COOECETHUKH, 3aBUCUT OT KYJIBTYPHBIX,
HallMOHAJIBHBIX TPAAUIIUN, OT CTETICHU JOBEPUS K COOECETHUKY.

9. JluyHoe MPOCTPAHCTBO MOXKHO Pa3/IeUTh Ha YEThIPE MPOCTPAHCTBEHHBIE
30HbL: 1. UaTHMHAA - 15-45 cM. 2. JInunad - 46-122 cMm. 3. CoumnansHas - 122-360
cM. 4. [ly6nuunas - 6osee 360 cMm.

10. Heobxonumo coOmionaTh CAEAYIOMUNA KOMIUIEKC YCIOBUN OOIICHUS:
MIPAaBOBBIM, COI[MAJIbHBIM, NICUXOJOTHYECKUM WU 3TUYECKUM HOpPMaMm M MpaBUIIaM,
MPUHATBIM B OOIIECTBE W B KOHKPETHOW OpTraHM3aIliu, COONIOEHNE OObIYacB U
TpaJUIMK CBOEH CTPAHbI, OPraHU3aLINH.

Pa3nen 2. OyHKIIMU U CpEICTBA OOIICHUS.

Kuroun k 3aianusm.

Bapuant Ne 1

1. IlepuentuBHass QyHKIUA OOIIEHUS CIOCOOCTBYET B3aUMOIIOHUMAaHUIO
YYaCTHUKOB OOIIIeHUsI, €€ 0COOCHHOCTSIMHU SIBJISICTCSI YMEHUE UyBCTBOBATh MapTHEPA
10 OOIIEHUIO TTPU TTOMOIIU SMITATUH, COTIEPEIKUBAHUS, COUYBCTBUS, PEDICKCUM.

2. Jlna dhopmupoBaHUsS TO3UTHUBHOTO TEPBOTO BIEUATICHUS HEOOXOAMMO:
CJIIEIUTh 332 CBOMM BHEIIHUM BHJIOM. BBIVISIETh COOTBETCTBEHHO M a/I€KBATHO
CUTyalluu. BBITh NPUBETIMBBIM — HE CTECHSATHCS IOKa3aTh, YTO OOIIEHUE C
YeJIOBEKOM JIOCTABIISET YIOBOJILCTBHE. BHUMATENbHO CNylIaTh cOOECENHHKA, HE
nepeOuBaTh M HE MEPEBOIUTH pa3roBop Ha ceds. Bo Bpems pasroBopa obpamarbes
K co0eceHUKY 1Mo MMeHHU. OTKa3aThCad OT HEOOXOIUMOCTH OBITh BCETAa MPaBbIM.
['pamoTHO M3narath cBou MbICHH. [lepBoe BIieyarieHHe BO MHOTOM 3aBUCUT OT
CTWJISE ¥ MaHepbl pa3roBopa. [lo Tomy, Kakasi pedsb, JIIOAU CYISIT 00 WHTEIUICKTE H
BOCIUTAHUMU.

3. K mncuxoioruueckuM MeXaHW3MaM BOCHPUSTHS B IMpolecce OOIIeHUs
OTHOCSITCA: B MEXTPYIIIOBOM, JI€JIOBOM OOIIEHUH — COI[MATIbHASI CTEPEOTUITU3AIUS
Ha OCHOBE TIPEBOCXOJCTBA, IPUBIEKATEIbHOCTH, JIMYHOTO OTHOIICHUS, B
MEXKJIUYHOCTHOM OOIIEHUM — HUACHTU(DUKALSL, dMIaTus, pediaekcus, arTpakius,
Kay3ajibHas aTpulyIusl.

Bapuant Ne 2

1. CoumanbHple CTEPEOTUIBI OOIIEHUS — 3TO YCTOWYHBOE IMPEACTABICHHE O
KaKUX-TUOO SIBJICHUSX WUJIU JIIOJSX, CBOMCTBEHHOE MPEICTABUTEISIM TOW WIIM MUHOMN
IPYIIIIBIL.

2. IlpodeccroHaNbHBINA CTEPEOTHIT — 3TO 000OIIECHHOE YOSKICHHE YeTTOBEKA
OTHOCHTENFHO JIOIeH Kakou-mn0o mpodeccrnoHanbHoil rpynmel. CTepeoTun
JIETCKO-POAUTENBCKUX OTHOUIEHUM, Hampumep: peOEHOK Bcerga JOJIKEH
ONMpaBAbIBaTh  OXUAaHUs  poautene.  HarumoHanbHble — CTEpPEOTHNBI  —
MpeACTaBICHUS OJHUX HAIMOHAJIBHBIX IPYMI C TOYKH 3peHus apyrux. Hampumep:
«BCE €BpeU OYEHb YMHBIE U BCETJIa UITYT BBITOY IJIs C€0s» - TO CTEPEOTHII.

3. CrepeoTunu3anusi B IPOLECCE MO3HAHUSA JIIOABMU JIPYyT Jpyra MOMXKET
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MPUBECTH K JABYM pPa3JIMYHBIM CIEACTBUSAM. B mepBOM cilydae 3TO MPUBOIUT K
ONpENICICHHOMY YIPOILIEHHUIO Tpoliecca MO3HAaHMS JAPYroro 4eloBeKa. IJTOT
YIPOILEHHBIM MOAXOJ, KOTOPBI XOTS U HE CHOCOOCTBYET TOYHOCTH MOCTPOEHUS
o0Opasa JIpyroro, 4acTo 3acCTaBlII€T 3aMEHUTh €ro IITaMIoM. TeM He MEHee, B
OMPENICICHHOM CMBbICTIE TaKOM TOAXOJ HEOOXOJMM, TMOCKOJbKY IOMOTaeT
COKpalllaThb MPOLIECC IO3HAHUs, COKOHOMUTH BpeMs. [lnd Kaxkaou Kareropuu
NMapTHEPOB €CTh Kak Obl pa3Hble «TEXHUKW» OOIIEHHUs, BBIOOP KOTOPBIX
ONpeAeNseTCs XapaKTepUCTUKaMHU apTHepa. Bo BTopoM ciydae, cTepeoTunu3anus
MIPUBOJIUT K BOSHUKHOBEHUIO TIpeyoekienus. Eciu cyXaeHue CTpouTcs Ha OCHOBE
MPOLUIOr0 OIbITa, a OMBIT 3TOT OBUT HEraTUBHBIM, BCSKOE HOBOE BOCIPHUSITHE
MPEACTABUTEIIS TOW K€ CAMOUW IPYNIIbl OKPAIIUBAETCS HEMPUSIZHBIO.

BapuanTt Ne 3

1. [Tpumep mpodeccnoHaIbHOTO UMHUKA: Bpad — OEJbI Xanar, BAyMUYHUBOE
BBIPKEHUE JTUIIA, HA 11ee (DOHEHJOCKOM; IMOIIMOHATbHAS CACPKAHHOCTD; YUUTEITh
— yuMHEHHAS 00Ka, TUHKAK, CTPOTOE BBHIPAKEHUE JIMIIA, PeYb SMOIMOHAIbHAS, B
pyKax yKaszka, u T.1.

2. Camomnpe3eHTanusi — O3TO  MPOLECC MPEACTABICHUS  YEITOBEKOM
coOCTBEHHOr0 00pa3a HaubOonee 5>PQPEKTUBHO, HHIWBUAYAIbHBIA CTUIIb,
HETMOBTOPUMBIN 00pa3. B conmaibHOM MUpeE, XapakTepu3yeTcsi HAMEPEHHOCThIO Ha
CO3JIJaHHE Y OKPYXKAIOIIUX OMPENCICHHOro BIeuatTiaeHus o cebe. OcobeHHOoCTH
caMOITpE3CHTAIuHU B pe3toMe: opMa BBITIOJIHEHUS pe3toMe, Togadya nHGopMaIuu o
cebe, onmMcaHue CBOMX JYUIIUX Ka4eCTB U MpOo(dhecCHuOHATbHBIX HABBIKOB.

3. Buasl pestome. TekcToBbIE pe3toMe: XPOHOJIOTHYECKOE, (PYHKITMOHAIBHOE,
koMOuHupoBaHHoe. Kpeatusnoe pestome. CaitT-Busntka. Bungeopesiome.

Bapuant Ne 4

1. OcoOeHHOCTM WHTEPAKTUBHOW CTOPOHBI OOIIEHUS 3aKII0YaeTCs B
oOecrieueHun B3aUMOJCHUCTBUSl JIIOJIEd B OpraHu3allud, HEMOCPEACTBEHHYIO
OpPraHu3alyi0  HX  COBMECTHOM  JIESITEIBbHOCTH. [ToOyxxmaer  mroxeit
B3aMMOJICHCTBOBATh APYT C APYTOM MHOTPEOHOCTH B OOIIEHHH, MOTPEOHOCTH B
CO3JIJaHUU Yero-nbo, MOTPEOHOCTh B MEPEKUBAHUU SMOIIMI U YYyBCTB, KOTOPHIE
OJIH YeJIOBEK BBI3BIBACT B APYrOM, B3aMHAas CBSI3b U BO3JIEUCTBUE JPYT Ha JIpyra.

2. HVHTepakTuBHas CTOpOHA OOIICHUS MOMYMHSICTCS TaKUM MPUHIIAIAM KakK:
Hajgu4yue IeJied W MOTUBOB JUJII B3aWMOJCHCTBHS; HalUuhe HEOOXOIUMOTO
MPOCTPAHCTBA M BPEMEHH; KOOPJIUHAIIUS JICUCTBUMN; COTNIACOBAaHUE HEKUX TPABUII
NoBeJIeHNs; OOMEH JOMOJHUTEIbHON HH(popManuel B mporiecce. Hamuune 3tux
0COOCHHOCTEH CBOMCTBEHHO BCEM BHaM MHTEPAKTUBHOTO B3aUMOJICHCTBUSI.

3. B kauectBe mpumepa pacCMOTPUM OOIIEHHE C MPOAABIIOM B MarasuHe.
CHauvasia BbI 310pOBa€TeCh U YIbIOACTECH APYT APYTY — ITO MEPLENTUBHAS CTOPOHA,
BO BpeMs KOTOpOM BBl HACTpaMBaeTECh Ha OOIIEHHE, OOMEHHUBAACH SMOIMSIMHU.
Jlanee BbI mepeuurcisieTe TOBAPhI, a MPOJIaBel] Ha3bIBAET UTOTOBYIO CTOUMOCTD — 3TO
KOMMYHUKATHBHAasi 4yacTh. [locie 3Toro Bbl pacmiiayuBaeTech, a MpoaaBel] OTAaET
BaM TOBAphl U TIOMOTAET CJIOKHUTh UX B MMAKET — 3TO MHTEPAKTUBHAS CTOPOHA BaIlIEro
B3aUMOJICHICTBUS.

Bo3bméM u npyroit npumep — MyxunHa codupaercs Ha cBuaanue. Korma on
BCTpEUaeTCsl C JIEBYIIKOM, YIbIOAeTCs €M mpu BCTpede — OTO NeplenTHUBHAsS
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cropona. Korga MyxuuHa ¢ )KEHUIMHON 00CYKJAal0T, B KAKOE MECTO OHM CETOIHS
MOUIYT — 3TO KOMMYHHUKAaTHBHas CTOpoHa. Korma oHM KaTaroTcs Ha KapycelsX,
€IAT MOPOXKEHOE W CTPEJSIIOT B THpPE C MHEBMAarHYE€CKOM BHHTOBKM — 3TO
WHTEPAKTUBHAs CTOPOHA OOILIEHUS.

Paspnesn 3. KommyHuKkanuu B porecce OpraHu3aluyi COBMECTHBIX JEHCTBUM.

Kurouu k 3axanusm.

1. CommanpHas pojib — OTO coUMalbHAsA (QYHKIUS JUYHOCTH, CIOCOO
MOBECHUS JIIO/IeH, COOTBETCTBYIOIIMI MPUHATHIM HOpPMaM B 3aBUCHMOCTH OT HX
cTaryca WM MO3UIUMU B OOIIECTBE, B CHUCTEME MEXKJIMYHOCTHBIX OTHOLICHUH.
Oco0eHHOCTH COLIMAIBHOM POJIM 3aKJIIOYalOTCS B HOPMATHBHO OJIOOPEHHON H
MPEINUCAaHHON OOIIECTBOM, TPYIION CIIOCO0, aNTOPUTM, IMIA0JIOH NEATeIbHOCTH U
MOBE/ICHUS JIMYHOCTHU, JOOPOBOJIBHO WM MPUHYIAUTEIBHO €10 MPUHUMAEMbIN MPU
peanu3anuu onpeneaEHHBIX COIMATBHBIX (DYHKITUH.

2. Ilpexne Bcero TrpyNnmoBble HOPMBI YKPEIUIIOT MW IOAJEPKUBAIOT
LEJIOCTHOCTh TPYMIBI, CHOCOOCTBYIOT €€ COLMaIbHOMY CYLIECTBOBAHHMIO U
MOBBIIIAIOT MIAHCHI TPYNNBI HA ycrnexX. Takyke rpynmnoBbie HOPMbI YBEJIUYHBAIOT
IPEICKa3yeMOCTh OBEICHNS YYaCTHUKOB IPYIIIbI, 1al0T BO3MOKHOCTb PEIBUIETh
JNEUCTBUA IpYr Apyra B TOM wid UHOM cuTyauuu. CoOmroaeHne rpynnoBbIX HOpM
YMEHbBIIIAeT KOJIMYECTBO KOH(MIMKTOB BHYTPHU I'PYIIIIHI.

3. ®opMbl AenoBoro obmeHus: becena, eperoBoOpbl, COBEUIaHUE, JUCKYCCHS,
npecc-KoH(epeHus, myoJInyHOe BbICTYIUICHUE, JAEJI0Bas EPENUCKa, MPe3eHTaIUs
Y TOPTH.

4. D¢heKTUBHOCTh YCTHOTO MMyOJIMYHOTO BBICTYIUICHHUS OOYCIaBIMBACTCS
TpeMsi TPYNIaMH COIUATIBHO-TICUXOJOTUYECKUX (haKTOpoB: 1) JIMYHOCTHBHIMU
O0COOEHHOCTSIMU KOMMYHHKATOPa, CIEU(PUKON ero BepOoalbHOTO U HEBEPOATHLHOTO
TIOBEJICHMSI; 2) colepaHueM 1 (POopMoii BRICTYTUICHHUS; 3) XapaKTepOM ayIUTOPUH U
oOpaTHOM CBsA3U C HEM, BepOaJTbHBIMU U HEBEPOAIBHBIMU PEAKIIUSIMU CITyIIATEIICH.

5. Bo Bpems oOcyxieHus 1eT0BOM HHGOPMAIIMH AJIS TIOJACPIKAHUS KOHTAKTa
C cCOOECEeTHUKOM HEOO0XOIMMO COOMOAaTh CIEAyIONUe TPeOOBaHUS: TOCTHXKCHUE
coriacusi, JeloBas peub, LEJernojaraHue, MpaBUiibHAs IMOCTAHOBKA BOIIPOCOB,
HE00X0IMMO TOBOPUTHh KOPOTKHUMHU U MPOCTHIMU MPEIOKEHHUSIMU.

6. Kondmukr paccMarpuBaeTcsi KaK CTOJIKHOBEHHE MPOTHUBOIOJIOKHBIX
1esei, UHTepeCcoB, B3MIISI0B, MO3UIIMN WM MHEHUH ABYX U OoJiee JTHO/IEH.

7. Bunbl COILIMAJIBHOTO KOH(JIUKTA: BHYTPUJIMYHOCTHBIN
(MHTpONIEPCOHANIBbHBIN); MEXKJIMYHOCTHBIA  (MHTEPIEPCOHANBHBIN); KOHQIUKT
MEK]1y JJUYHOCTBIO U TPYIIION, MEKIPYIIIIOBOM.

8. KoHCTpyKTHBHBIE KOH(DIUKTHI HE BBIXOJAT 32 PaAMKH STUYECKHX HOPM
JICTIOBBIX OTHOIIECHUHN, OHM apryMEHTHUPOBAHbBI, & JECTPYKTUBHBIC KOHQIUKTHI
MPOSIBJISIIOTCSL B YIIOPHOM M JKECTKOM HACTAaMBAHMM HA CBOEH MO3UIMHU, KOTJa
UHTEPEChl JpYyroil CTOPOHBI BOOOINE HE YYHUTHIBAIOTCS, BBIpAXKaeTcsi B
JECKPUMUHALINY, YHI>)KEHUH U TIOJIaBJIICHUU NapTHEPA.

9. B npakrtuke pa3zpenieHust KOHQIMKTOB CYIIECTBYET TPU OCHOBHBIX criocoda
yIPABIICHUS: TOJIABJIEHUE, OTCPOUKA, MPEBpaLIEHUE KOH(IIUKTA B IETIOBOM pa3roBOp
4yepe3 ePEroBOPbl, IUCKYCCUIO, MO3TOBOM IITypM. CTpaTeruu B3anMOAEHCTBUS ITPU
paspenieHuu  KOH(MIMKTOB:  CONEPHUYECTBO, u30eraHue, MpUCIOCOOICHHE,
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COTPYAHHYECTBO, KOMIIPOMHMCC.

10. KoH)IUKTBI COMPOBOXKIAIOTCS OYPHBIMH AMOITMOHAILHBIMU PEAKIHSIMHU.
[Ipy 5TOM DMOIMOHANBHBIE PEAKIIUH MOTYT TPOSBIATHCS KaK CIEACTBUEM
KOH(MIUKTa, TaK W OBITh TPUTTEPOM KOH(IIMKTA, MPOBOIMPOBATH €ro. Takum
00pa3oM, SMOITMOHATBHBIC PEAKITUN ¥ KOH(PIUKT OKAa3bIBAIOTCS TECHO CBSI3aHHBIMH,
B3aMMO3aBHCHMBIMH TOHITHAMHU. DMOITUN BBICTYIIAIOT KaK BHYTPECHHUH SI3BIK, KaK
CHUCTEMa CUTHAJIOB, TOCPEJICTBOM KOTOPOM CYOBEKT y3HAeT O MOTPEOHOCTHOM
3HAYUMOCTH Tpoucxoasmero. OcoOCHHOCTh CHJIBHBIX JMOIHMA B KOH(JIUKTE
COCTOMT B TOM, YTO OHHM HEIMOCPEJICTBCHHO OTPAXKAIOT OTHOIICHUS MEXKIy
MOTHBaMH U peasin3aliieil OTBeUaroIe STUM MOTHBAM JESTEIHHOCTH.

11. OcHoBHBIE TIpaBWJIa TMOBEJACHUS, KOTOPHIE CIEAyeT HCIO0JIb30BaTh IMPHU
paspenieHUd  KOH(MIUKTA: JI0KAa3aTeNbHOCTh, yBa)XKEHHUE, JepkKaTb TeEMY,
[IEH3YpPUPOBaTh, TOHATHOCTH, OOpallleHHe MO0 WMEHH, YYUTHIBATh MHEHUE
OTIIIOHEHTA, BO3BPAIIEHUE CMBICIIA, CIOKOMCTBUE, BHUMAHUE K PEUH.

12. Ctunb  COTPYIHUYECTBA TPHU pa3perieHud KOH(IUKTOB: BBIABUKCHUE
B3BEIICHHBIX U OOOCHOBAHHBIX TPEOOBAHWI; KOHTPOIh OTPHUIATEIBHBIX dMOITUH,
CO3MaHWE  MO3UTUBHOTO  HACTPOs, arMocdepbl  B3aWUMONMOHUMAHUS |
T00pOKENaTeNbHOCTH; TOTOBHOCTh TIOWTH HAa YCTYNKA BO HWMsI TPOYHBIX
JOJITOBPEMEHHBIX OTHOIIICHHWI;, YECTHOCTh, NPABANUBOCTH, JOBEPHTEIBLHOCTH TPHU
NIEPEroBOpax; TOHMMAHUE WHTEPECOB JPYrodl CTOPOHBI, THOKOCTH B XOJ€
MIEPETOBOPOB, YMEHHE TEPECTPAMBAThCA B 3aBHCUMOCTH OT CKJIAJBIBAFOIICICS
CUTYalIUH.

Pasnea 4. [Icuxonornuyeckre 0COOEHHOCTH AEIIOBOr0 OOIIEHHUS.

Kuarouu k 3aganusMm.

Bapuant Ne 1.

1. ®Dopmsl genoBoro ooIIeHHS: Oecea, MeperoBOphl, COBEIIaHUE, TUCKYCCHS,
npecc-KoH(epeHIus, myoJTuIHOE BRICTYIUICHHE, JIEI0Basl MEPEIUcKa, Mpe3eHTaIlu!
U TOPTH.

2. llcuxonormyeckue OCOOCHHOCTHM TOCTAHOBKM BOMPOCOB B JIETOBOM
oecene: HMHQPOPMAIMOHHOCTh, 3€PKAIBHOCTh, ACTAPETHOCTb, PUTOPUYHOCTD,
MEPEIIOMHOCTh, 00TyMaHHOCTh. OCHOBHBIE — 3TO OTKPBITHIC W 3aKPBITHIE BOTIPOCHI.

BapuanTt Ne 2.
1. I'maBHast 0cOOEHHOCTH TENEPOHHOTO pa3roBopa — OTCYTCTBUE 3PUTEIBHO
ro KOHTaKTa Mex1y cobeceannkamu. Heuetkoe U3JI0KECHHE BOIIpOCa U

MOHOTOHHAsI HEBHSTHAs peYb BPSJ JIM TPUBJICKYT BHUMAaHHE COOECEIHUKA.
[ToaToMy Oo0JBIIOE 3HAUYEHHE WMEIOT MHTOHAIIUS T0JIOCA, SICHOCTh M3JIOKEHUS U
YBXUTEIHHOE OTHOIICHHE K coOeceqHuKy. 11 TeneoHHOro pa3roBopa noaxoiut
cxema «7 [1»: mpuBeTcTBUE, IPEACTABICHNE, MPUYNHA (00BSICHEHUE 1I€TTH 3BOHKA),
npobnema  (oOCyXIeHHE  BOMpOCa), TOABEACHHE WTOTOB  OOCYXKICHUS,
MPU3HATENBHOCTH (BbIpaXKeHUE 0JIaroapHOCTH ), MPOIIAaHUE.

2. IlpuHmumbel genoBOTO  OOMICHUS: O(HUIIMANBHOCTh U BEKJIHBOCTH;
MEJTMYHOCTHOCTh; MHOTOILIAHOBOCTD; IICJICTIOIAraHNe; HeTIPEPHIBHBIN KOHTAKT.

Bapuant Ne 3.

1. lenoBoe oOIIeHHME — 3TO perjiaMEeHTUPOBAaHHAs, y3Kash KOMMYHUKaIus,
HaIpaBJICHHAs] Ha JOCTH)KEHHE ONPEICNICHHBIX IeJIeH, CBSI3aHHBIX C PEIICHHUEM

20



pabounx BompocoB. OmgHa U3 ero crnernuduueckux OCOOCHHOCTEH J1eT0BOTO
OOIIIeHUsI — PEeTIAMEHTUPOBAHHOCTD, T. €. CIEJOBAHUE ONPEICICHHBIM MTpaBUIaM
u HopmaM. JlemoBas Oecema ATO BH BepOalbHOIO JIEJIOBOrO OOIIEHHUS, OHA
WHIWBHUIYaJbHOTO XapaKTepa, HOCUT HANMEHEE PEeTJIAMCHTUPOBAHHBIN XapaKTep,
3TO, TIPEXKJIE BCEro, OOMEH MHEHHSMH, OHa MOXKET NMPHUBECTH K JabHEHIIEMY
Pa3BUTHIO COOBITHH, HAITPUMEP, 3aKITFOYCHHUIO IOTOBOPA.

2. [Icuxomoruyeckass OCHOBAa ITyOJIMYHOTO BBICTYIUICHHS: JOCTYITHOCTH
uH(popManumM, accolMaTUBHOCTh, OSKCIPECCUBHOCTh, WHTCHCHUBHOCTH TEMIIA
nojauu MHGOpMALKMU, NPUMEHEHHE KOMMYHHUKAIMOHHBIX 3(P(deKkToB, 3ddekt
BU3yaJIbHOTO HMMUJKA, OSKECTUKYJSIUSA (JAOKHBI  OBITh  €CTECTBEHHBIMH,
MPEPBIBHBIMU, MOJKPEIUIATH CJIOBO, PA3HOOOPA3HBIMU, COOTBETCTBOBATH PEYH U
ayauTopun), 3pdext nepsrix dhpas, 3¢dexT aprymenTanuu, 3PpGeKT mopIruoHHOTO
BbIOpOca uH(popManuu, 3PGEeKT XyJ0KECTBEHHOW BBIPA3UTEIbHOCTH, d(DQeKT
penakcamu.

Bapuant Ne 4.

1. OcoOeHHOCTH KYJbTYpHI OOIIEHUS B JICIOBOM  Cpele  BBIPAKAIOTCA B
MOJYMHEHUU OOIMM TpeOOBaHUAM, KOTOpBIE 3aKIIIOYAIOTCS B MPUBETIUBOM H
MPEeAYyNPEAUTEIEHOM OTHOIIEHUU a0COMIOTHO KO BCEM KOJuleraM II0 TPy,
napTHEpaM 10 cTy’k0e, BHE 3aBUCHMOCTH OT JIMYHBIX NPEAIOYTCHHUH, HACTPOCHUS,
CUMIIATHH WM  aAHTUIATHH. PernaMeHTHpOBaHHOCTH JCIOBOTO  OOIICHHS
BBIPAJKAETCA TakXKe B KyJbType peur. Bo Bpems nenoBoil Gecennl 3ampeniaercs:
nepeOuBaTh MapTHEPA, HETaTHBHO OICHUBATH €ro JIMYHOCTh, MOJAYEPKUBATH
pa3HUIly MEXIy Cco00M U UM, pe3Kko YOBICTPSATH TEMIT rojoca, u30erarb
MIPOCTPAHCTBEHHOH OJIM30CTH U HE CMOTPETh Ha apTHEPA.

2. JInsg appeKTUBHOTO ACIOBOTO OOIICHUE CISAyeT COOM0AaTh ONMpeeaEHHbIE
ATambl: KOHTAKT, OIICHKA W OPHUEHTAIUS B CHUTYyalluu; OOCYXKICHHE MPOOJIEMBI;
MpEeKpalieHre KOHTAKTa.

Kpurepnn kaueCTBEHHOW OLICHKH:
1. Illkana OleHKHU pa3BEPHYTHIX MIUCHhbMEHHBIX 3aJIaHUNA OTKPBHITOTO THIA

Kpurepun KayecTtBeHHas oneHka
00pa30BaTENbHBIX PE3YITBTATOB
bann (otmeTka) BepOanpHbIil ananor
Conmepxanne W TOJHOTA
MUCBMEHHOTO OTBETa
MOJTHOCTBIO COOTBETCTBYET
3a/IaHUIO. Nudopmarus
CHUCTEMaTH3MpOBaHa u 5 OTJIINYHO

oOpaboTaHa B COOTBETCTBUH C
3aganueM. Jlormueckass CBA3b
MEXIY OTACIBHBIMUA YacTIMHU
TEKCTa TPUCYTCTBYET, TEKCT
IPaMOTHO pa3leiéH Ha a03allbl.
Hcnons3oBaHbl  TEPMHUHBI |
onpeJIeTICHHUS.
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B coapepxaHnn NUCBMEHHOTO
OTBETAa HUMEIOTCSI OTJIEJIbHbIC
HE3HAYUTEIbHBIE HETOYHOCTH.
Nudopmanus
CHUCTEeMAaTU3UpPOBaHA B
COOTBETCTBHM C  3aJaHUEM.
Jlornueckass  CBSI3b  MEXKAY
OTZIEJIbHBIMM YacCTAMH TEKCTa
IPUCYTCTBYET, TEKCT pa3/ielicH
Ha a0s3aumel. HMcnoosiab3oBaHBI
TEPMUHBI U OIIPEICIICHHUSL.

Xopo1io

B coapepxaHnn NUCBMEHHOTO
OTBETA UMEIOTCS HEJIOCTAaTKHU B
rnepenayde uHpopManuu.
3amanue BBIIIOJTHEHO HE
MOJHOCTBIO. JIorndeckas CBsI3b
OTCYTCTBYET. [leneHue Tekcra
Ha a03arbl
HeroclieqoBaTenbHo. IMeroTest
OMMOKA B  MCIIOJIb30BAaHUU
TEPMHUHOB U OIIPE/ICIICHUMN.

YIOBIIETBOPUTEIILHO

Conepxxanue MMUCHbMEHHOTO
OTBETA HE  COOTBETCTBYET
3amanuio. OTCYTCTBYET JIOTHKA
n3JI0)keHusA. He ucromb30BaHbl
TEPMUHBI U ONIPEICIICHUSL.

HC YAOBJIICTBOPHUTCIIBHO

IIIxana

OICHKH YCTHOI'O OTBCTA

Kpurepun

KauecTBennas onenka
00pa3oBaTeNIbHBIX PEe3yJIbTaTOB

bann (otmeTka)

BepOanpHbiil anamor

B yctHOM OTBETE HaHbl 4ETKHE

oTIpe/ieTICHHUS, BBIJICTICHBI 5 OTJIINYHO
0co0eHHOCTH, TpUHIMUIEL. [Ipu

Pa3BEPHYTOM U3J10KEHUU

UCTIOJIH30BaHBI OCHOBHBIC

TOHATHS U TEPMHUHBI.

B YCTHOM OTBETE

oOyyaroruiicss  GhopMyIupyer 4 XOpOILIO

OIIPEAEIICHUS] HE YETKO, OTBET
COJICP)KUT obmue
XapaKTEePUCTHKH, HO B IIEJIIOM
BEPHO, BBIJIENIAET OCOOCHHOCTH,
npuHIunel. [lpu pa3sépHyToM

22



HU3JI0KCHNU HCIIOJIb30BaHBbI
OCHOBHBIC ITOHATHUA 1 TCPMHHEIL.

OOyuatomuiics gan OJU3KHUE 1Mo
CMBICITY, HO pACIUIbIBYATHIE H
HE TOYHbIEe ompeaeneHus. [Ipu
Pa3BEPHYTOM OTBETE OCHOBHBIE

YIOBJIETBOPUTEIILHO

ITOHATHUA )41 TCPMUHLBI
HCITIOJIB3YCT YaCTUYIHO.
Ecau B OTBCTC HCT HC YOAOBJICTBOPHUTCIILHO

ONPEACICHUN, CYXKJICHUU WIH
MOJIOKEHHUH 10 TEME BOIIPOCA.
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[Tpunoxenue 2. Kimroun K KOHTPOJIbHO-OIIEHOYHBIM CpEJICTBaM JIJIsi
MIPOMEKYTOUHOM aTTeCTalluU

Bapuanr 1
Kuiroun K 3a1aHusAM

Ne Bompoca

BepHblil BapuaHT oTBETa

1

O [0 [ ||| |W(N

o1 3> || P> | Tt | > | o1 | T 2> o1 |01 | | | 3> | Tt | > | T3 | 3> | > |

Bapuanr 2
Karouu k 3aganusam

Ne Bonpoca

BepHblil BapuaHT oTBETa

1

O |0 (I ||| |W|N

o (T2 oo | ot | o | o | | > (| > [ o | o | >
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Kpurepun ormetku tectrupoBanus: 19-20 npaBUIbHBIX OTBETOB — «5»

18-15 npaBuiIbHBIX OTBETOB — «4»
14-10 npaBUIBHBIX OTBETOB — «3»
Menee 10 npaBUIBHBIX OTBETOB — «2»
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JIucer coryiacoBanus

JononHenus u u3meHeHus: kK komiiekty KOC Ha y4eOHbIi roa

Hononnenuss u usmeHeHuss k komiuiekty KOC Ha y4eOHbI rojx 1o

JUCHUIIIINHEC

B xommiexkt KOC BHeCeHBI ClienyIomue n3MEeHEHNUS

JlonmonHenuss u u3MeHeHuss B komiwiekre KOC o6cyxaensr Ha 3acemanmu [1LK

« » 20 r. (mpoTokoi Ne ).

[Ipeacenarens TILK / /
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